YCINOBUA OKA3AHUSA YCIYT NOABMXHOWU CBA3U «MTC»

(8 peaakumm ot 11.06.2019)

My6nnyHoe akumoHepHoe o6LwecTBo «MobunbHble TeneCuctembl»
109147, r. Mocksa, yn. Mapkcuctckas, g. 4,

dunuan NMNAO «MTC» B MypmaHckoin obnacTu

183038, ropoa MypmaHck, ynuua Kapna Mapkca, aom 28

WNHH 7740000076 KM 519002001

p/c 40702810300000001717 B MAO «MTC-baHk»,

Kk/c 30101810600000000232, BUK 044525232

Paspen |. O6wiue nonoxeHus.

Cratbsa 1. O6nacTb NnpUMeHeHuUs.

1.1. YcnoBus oka3aHus ycnyr noauxHon ceasmn «MTC» (nanee MMeHytoTcs — YcnoBusl) paspaboTaHbl B COOTBETCTBUN
¢ [paxpaHckum kopekcom Poccuiickon ®epepauun, 3akoHom Poccuiickon ®depepaummn  "O  3awmTte npas
notpebutenen”, PepepancHbiM 3akoHoM "O CBA3U" M PErynMpyOT OTHOLUEHUS MO OKa3aHui YCAyr MoABWXKHON
pagunoTenedoHHO CBS3W, TenemMaTU4YecKMX YCIyr CBs3W, YCNyr CBA3W MO Mepefadve AaHHbIX, OKa3blBaeMbIX C
NCMNOSb30BaHNEM CETU MOABWKHOWM CBSA3WN, a TakkKe MHBLIX COMPSHKEHHBIX C HAMW yCryr (CcepBUCHOE, MHAOPMAaLMOHHO-
crpaBoYyHOE OOCnyXuBaHWe, YCNyrm MeCTHOW TenedOoHHOM CBA3WM C npegocTaBneHmeM  [JononHUTENbHOro
aboHeHTCcKoro Homepa 6e3 opraHnsaumm aboOHEHTCKOW NMMHUA U Ap.).

HacTtosiwme Ycnosus yctaHaBnmBatotcsa OnepaTtopoM CaMOCTOSITENbHO, ABMASTCS NyGrMyHOM odpepTon n MoryT GbiTb
NpuHATEL ABDOHEHTOM He WHade Kak nyTem npucoeavHeHns K HUM B uernom. Hacrtodwwme Ycnosusa, a Takke
npeanoxeHnsa o nx nameHeHumn (ocpepra) pasmelyatotcs Ha cante Onepartopa.

1.2. Hactoswme Ycnosus He pacnpoCcTpaHsaoTCs Ha OTHOLLEHMS CTOPOH MO BOMPOCaM, CBA3aHHbIM C NpuobpeTeHnem
ABOHeHTCKOro 06opyaoBaHus.

1.3. Ycnyrm cBasm MTC He moryT 6biTe Mcnonb3oBaHbl AGOHEHTOM 6e3 AONOMHUTENBHOrO MMCbMEHHOTO COornacoBaHUs
¢ OnepaTopoM Ans npoBedeHWs noTepewn, rorloCOBaHUN, KOHKYPCOB, BWKTOPWH, peKraMbl, OMNpoCcOB, MacCOBbIX
paccbifiok COOoBLLEeHNUA, BKMYasi paccbifikM MO CETU MNOABWXKHOM pagunoTenedoHHON CBA3M, a Takke YCTaHOBKM
obopynoBaHust ANsa opraHusaumMm ABTOMAaTM3UPOBAHHLIX LIEHTPOB (ECNMU opraHu3aums U (pyHKUMOHMPOBAHWE TaKUX
ABTOMaTM3MPOBAHHLIX LIEHTPOB NpuuMHAeT Bped OnepaTopy, ApyrMM ABGOHEHTaM W/unu TpeTbuM Nuuam), YCTaHOBKM
LUSHO30B A4N4 AOCTYMna K CeTU 9NEeKTPOCBA3N U MIHTepHET-TeNnedoHn, MacCoBOW reHepauumn Tpaduka u T.n.

1.4. Ycnymm npegocTtaBnsitoTca OnepaTtopoM Ha OCHOBaHWWM OeNCTBYHOLMX nuueH3uin Onepartopa, B T.4. CrefyroLmx
nuueHsni: Ne 150054 o1 17.04.2017, Ne 145056 ot 04.10.2016, Ne 149153 o1 15.03.2017, Ne101245 o1 25.07.2012, Ne
101246 ot 25.07.2012, Ne 101247 ot 25.07.2012, Ne101248 ot 25.07.2012, Ne142343 ot 15.04.2016, Ne 142344 ot
15.04.2016, Ne 142345 ot 15.04.2016, Ne 142346 ot 15.04.2016, Ne161213 ot 28.04.2018, Ne167215 ot 21.05.2017
BblgaHHbIX PedepanbHon cnyxbon Mo Haasopy B cdepe cBA3M, WHPDOPMAUMOHHBIX TEXHOMOMMM U MacCoBbIX
KOMMyHMKauui. NMonHbIi nepeveHb nuueH3un Onepatopa pasMelleH Ha canTe OnepaTtopa u AOBOAUTCS OO CBEAEHUS
ABOHEHTOB B MecTax 06cnyxmBaHust AGOHEHTOB, B T.4. Npu 3aknoyeHnn [lorosopa.

Crtatbs 2. TepMUHbI U onpeAeneHus, UCMosib3yeMble B HaCTOALMX YCIOBUAX

Bce 3aronoBku pasgenoB (ctaten) WCMOMb3ylTCs B HAcTOSWMX YCMOBUSIX MCKMIOYMTENbHO Ans  yaobcTea
NCMNOMb30BaHWs (MPOYTEHMS) NOCNIEOHNX U HUKaK HE BNUSIIOT Ha TONKOBaHME HacTosALWMX Y CroBuA.

2.1. A6OHeHm — HU3NYECKOE UMK PUANYECKOEe NNLO, MHAMBUAYaANbHLIA NpeanpuHMMaTenb, C KOTOPbIM 3aKM4YeH
[loroBop ¢ BblAeNeHNEM He MeHee ogHOro ADOHEHTCKOro HOMepa WU/Unn YHUKanbHoro koga naeHTudunkaumm.

2.2. AboHeHmMcKuli Homep — TeNedOHHbIN HOMEP, BblAensieMbli AODOHEHTY B COOTBETCTBMU C [10roBOPOM, C NMOMOLLIbIO
KOTOPOro npon3soamnTcsa nageHTndukauma AGoOHeHTCKoro obopynoBaHUs ¢ yCTaHOBMNEHHOW B HeM SIM-kapTon.

2.3. AboHeHmckoe o6opydoeaHue — NOAKII0YAEMOE K CETU CBA3M abOHEHTCKOe YCTPOMCTBO (aboOHEHTCKast cCTaHums) -
TenedoHHbIN annapart v T.N. - no3Bongwlee nepegasatb U/uNM NPUHUMaTL UHOPMaLMIO, U/MNKU KOMMMEKTYyLWwmue 1
akceccyapsbl K HEMY.

2.4. ABTOMaTU3UPOBAHHLIN LEHTP — nNporpamMHo-annapaTHbid  KOMMMEKC, MNO3BOMSAKWNA  NPOBOANUTb
aBTOMAaTU3MPOBaHHbIA NpueM, 0O0paboTKy WM paccChbifiky COODOLLUEHUA 3MEKTPOCBSA3N (B TOM 4uCre OOHOBPEMEHHO
NOCTYNMBLUMX TenedoHHbIX 3BOHKOB, COOOLLEHWA no hakcy, SMeKTpoHHOW noyte, SMS M npoyee), a Takke
OCYLLECTBNATb MAacCoOBbIi 063BOH.

2.5. Akmueayusi Kapmbi Onnameli - onpegeneHHad OnepaTopom NocneaoBaTenbHOCTb AEVCTBUI Briagenbua KapTel,
pe3ynbTatoM KOTOpbIX siBNAeTca onpegeneHve OnepaTopoM JIMLEBOrO cyeTa M yBENMMYEHME Ha HEM ocTaTka Ha
BESIMYMHY HOMUHANA NCNosib3oBaHHON KapThbl.

2.6. ACP — aBTOMaTtM3upoBaHHas cuCTemMa pacyeToB, NpeacTaBnsowas cobor annapaTHO-NMPOrpamMmMHbIA KOMIIIEKC,
npegHasHayeHHbIM Ans obecneyeHns aBToMmaTn3auumn pacyeToB ¢ aboHeHTaMu /My NoNb3oBaTENAMMU YCNyr, a Takke
ang yyeta n o6paboTkm MHopmaumm 0 NPefoCTaBNEHHbIX U OKa3aHHbIX Ycnyrax.

2.7. Joeoeop — cornaweHne mexgy Onepatopom u ABOHEHTOM O BO3ME3QHOM OKa3aHuu YCyr, 3akitoyeHHoe B
COOTBETCTBUM C HACTOALLMMUN YCroBuamu (B T.4. BblIbpaHHbIM AGOHEHTOM B COOTBETCTBMM C HACTOALLMMU YCrOBUAMU,
TapuHbIM nriaHom).



2.8. JonosHumenbHbIl abOHEeHMCKUl HOMep — MECTHbIA TenedOHHbIA HOMEP, BXOASALLMIA B pecypc reorpaduyecku
onpegensiemMor 30Hbl HymMepauun, BbiaensemMbin AGOHEHTY AN OCYLLECTBIEHMA nepeagpecaunm BXogsLWmMX BbI30OBOB
Ha ABOHEHTCKMIA HOMEP NOABWXHOM pagmoTenedOHHON CETH.

2.9. EduHuuya mapuchukayuu Ycisye — eouHiua u3MepeHusi o6bema okasaHHbIX YCnyr, CTOMMOCTb KOTOpOM
ycTaHaBnmBaeTcs OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppUTOpus, B Npedenax KoTOpoi CyLecTByeT NOATBEPKAEHHAS
OnepaTopom TeXHUYECKas BO3MOXHOCTb NpeaocTaBneHnst Ycnyr, okasbiBaeMblX C UCNONb30BaHnemMm SIM-kapThbl.

2.11. Kapma Onnamsi (Kapma) — nHavBuayanbHO onpegeneHHbli HOCUTErNb, UCTOMHAEMbIA B BUAE NNACTUKOBOM
KapTbl MM B MHOM onpegensdemom OnepaTopoM BuAe, YCTAHOBMEHHOrO HOMMUHanNa, coaepXalimi MHhOopMaumio,
HeoOxoammyto aons npoBefeHust Aktueaummn Kaptbl (B T.4. cpok AktuBauumn KapTbl). Vcnonb3yeTcsa ans goBeneHnst oo
Onepatopa cBefneHuit 06 onnate (npegonnate) Ycnyr. B cnydae ecnu ABOHEHTY OKa3biBanuCb UHbIE COMPSXKEHHbIE C
HUMK ycnyr, OnepaTop BnpaBe HanpaBWTb CPeACcTBa ANst ONnaThbl AaHHbIX YCNyT.

2.12. Kodoeoe cnoeo — ykasbiBaeMass ABGOHEHTOM B ycTaHoBneHHon OnepaTopoM OpMe nocrnenoBaTenbHOCTb
cumBonoB (BykB, UMdp), cryxawas ona naeHtudmkaumm AGoHeHTa npu ncnonHeHum Joroeopa.

2.13. Jluyeeoli cyem — aHanutnyeckun cyet B ACP, cniyxawmi ans yyeta obbema okasaHHbIX YCNyr, MOCTYNfEHNs U
pacxoOoBaHWUs OEHEXHbIX CPeacTB, BHECEHHbIX B CYET onnatbl Ycnyr. B pamkax ogHoro [loroBopa MOXeT ObITb
BblJEIIeHO HECKOMbKO JIMLEBLIX CHETOB.

2.14. Onepamop — lNybnunyHoe akumoHepHoe obuiectBo «MobunsHele TeneCuctemsl» (r. Mockea, yn. MapkcucTckas,
0.4), okasbiBatoLLiee YCryr1 CBA3N Ha OCHOBaHUK NULEH3NIA, SBMSIOLLEECA CTOPOHOM No [JoroBopy ¢ AGOHEHTOM.

2.15. lopoz coeduHeHusi — YycTaHaBnuMBaembii OnepaTtopoM MPOMEXYTOK BpeMeHn C yy4eToM TpeboBaHui
3akoHoaaTenbcTBa P®, no ucreyeHnn KOTOPOro NPOJOSHKEHUE YCTAHOBMNEHHOrO COeAMHEHUSA SBNAETCA OCHOBaHWEM
Ons Havana TapudukaLmm Ycnyr.

2.16. PacyemHbIl nepuod — nNepuo BpeEMEHU, 3a KOTOPLIA ONpeaenseTca akTU4EeCKn NoSTy4YeHHbIA 1 onnadYnBaemMbli
ABoHeHTOM obbem Ycnyr. Ecnv mHas npopormkuTensHOCTb PacyeTHoro nepuoga He ycrtaHoBrneHa Onepartopowm,
PacuyeTHbI Nnepuog cuMTaeTcsl paBHbIM OOHOMY MECSLY.

2.17. PoymuHe — npepoctaBnsemas OnepatopoM ABGOHEHTY BO3MOXHOCTb C NMPUMEHEHWeM ykaszaHHon B [loroBope
SIM-kapTbl NONbL30BaTLCSA YCnyramu, okasblBaeMbIMU APYrMM OrnepaTtopoM CBs3W, C KOTopbiM y ABGoHeHTa [JoroBop He
3akntoyeH. [logpobHasi wuHdopmaumss O TeppuTopuM U HauMEHOBaHWSIX OMnepaTopoB CBA3W, rae ABOHEHTY
npegoctasngaeTcst PoymuHr, ykasbiBaetca Onepatopom Ha Carite OnepaTopa.

2.18. TapudpHbilli nnaH — COBOKYMHOCTb LIEHOBLIX YCMOBWUWA, Ha KoTopbix Onepatop npegnaraet AOGOHEHTY
Nonb30BaTbCs O4HON NGO HECKONbKMMK YCnyramu.

2.19. YHuKanbHbIn Koa upeHTudukaumm (YKU) — ykasaHHoe B [loroBope yHuKanbHOe coyeTaHue LUdpoBbIX,
OYKBEHHbIX W/UNM CUMBOSbHBIX 0003HAYEeHMI, WCMONb3yeMoe Afs OOHO3HAYHOM mAaeHTUdUuKaumm ABOHEHTCKOro
obopynoBaHus B NpoLiecce okasaHus Ycryr.

2.20. Ycnyau — ycnyrn noaBukHOW paavmoTenedoHHON CBA3W, TenemMaTuyeckne ycnyri, ycnyru no nepefade gaHHbIX
WVnn WHble CONPSXKEHHbIE C HUMW YCNyrKn, okasbiBaemble OnepaTtopoM HEmnoCpeacTBEHHO W/UMKU C NpuBREeYeHnEM
TPETbUX §UL, (CepBUCHOE, WMH(OPMALMOHHO-CMPaBOYHOE OOCMYyXMBaHUE, YCMYrM MECTHOW TenedOoHHOW CBSA3WM C
npegocTtaBneHnem [ononHUTENbHOro aboHEHTCKOro Homepa 6e3 opraHusaumm abOHEHTCKOM FMHUKN, KOHTEHTHblE
ycnyru v gp.).

2.21. YNONMHOMOYEeHHOe JNULO0 — /MU0, YNIaToh B KacCy KOTOPOro AEHEeXHbIX cpeacTB AGOHEHT WCMOSHSIET CBOU
OeHexHble obsa3aTenbcTBa, BO3HuKawwme nepen Onepatopom u3 [orosopa. lepeyeHb TakMx nvu OOBOAMTCA OO
cBegeHns AboHeHTa B nopsigke, NpeayCMOTpeHHOM M. 11.2. HacTosALWmMX YCnoBUi.

2.22. SIM-kapma — VOeHTU(MKALUUOHHBIN MOAOYMNb — 3MNEKTPOHHbIA HOCUTENb MHOPMaLMK, C MOMOLLLIO KOTOPOro
ocywiecTensieTca mnaeHTudmukaumas AboHeHTa Onepartopom, goctyn AGOHEHTCKOro obopyaoBaHWst K CETU MOABWXKHOM
CBSI3Y, a TaKkke 3almTa OT HECAHKLMOHNPOBAHHOMO MCMOMb30BaHUA BblaeneHHoro AGOHEHTCKOro Homepa.

2.23. Caiim Onepamopa — pecypc Onepatopa B ceTu IHTepHeT, pasmeLleHHbI No agpecy: Www.mts.ru.

Pasgen Il. Mopsaok u ycnoBus 3akntoyeHus floroBopa

CtaTbs 3. Nopsapok 3akno4veHns v npoaneHus aencreusa [loroBopa

3.1. JoroBop BCTynaeT B Cuiy M CTaHOBWUTCS obsizatenbHbiM Ansg CTOPOH C MOMEHTa ero 3aknoyeHus. [Npasa u
o6s13aHHOCTM no [loroBopy, NnpegycmaTpyBaroLwemMy UCMONb30BaHNE NepeHeCceHHOro ABOHEHTCKOroO HOMepa, BO3HMKaT
C MOMEHTa Hayana okasaHus ycnyr OnepaTtopoM no nepeHeceHHoMy ABGOHeHTCkoMy Homepy. Ecnu mHoe He
cornacoBaHo ctopoHamu B [loroBope, NocneaHnn cHMTaeTcs 3aknoyYeHHbIM Ha HeonpeaeneHHbIN CPOK.

Hoctyn ABoHeHTCKOro obopyaoBaHnst C BKITOYEHHOW B Hero SIM-kapTon K ceTy NoaBMKHOW CBA3M obecneynBaeTcs ¢
MOMeHTa 3akntodeHuss [loroBopa n BHeceHuss AGOHEHTOM HeobXoOMMbIX MnaTexewm B COOTBETCTBUM C BblOpPaHHbLIM
ABOHEHTOM nepeyHeM, 06beMoM Ycnyr n TapuHbIM nnaHom.

B cnyyae 3aknioyeHuss cTopoHamu cpoyHoro [loroBopa ero AencTBve NpoafieBaeTCsa Kaxabli pa3 Ha creaytolmin
nepuopg, paBHbI NepBOHaYaribHOMy CpPoKy AencTBust [loroBopa, ecnu ABGOHEHT He 3asiBUT 00 oGpaTHOM He no3gHee,
4YeM 3a ABe Heaenn A0 OKOHYaHUS cpoka ero AencTBuS.

Hoctyn k cetn noaBwxkHon cBs3u Onepartopa npepocTaBnsetrcs AOOHEHTY B [eHb 3akmntoyeHus [oroeBopa, ecnv
cornaweHnem CTOPOH He YCTaHOBIEH APYron CPOK.

3.2. HeoTbemnemon 4vacTbio [loroBopa sIBMAKOTCA HacTosiwme YCroBusl, BblIOpaHHbI AGOHEHTOM TapudHbIN nnaH,
TexHnyeckme TpeboBaHMA W 3HaAYeHMs MoKasaTenen KavyecTBa OKasaHUSA YCNyr CBSA3M NO nepefadve LaHHbIX U
TernemaTU4YecKMx ycrnyr cBsA3u, nepedeHb nuueHann Onepartopa, a Takke ycroBus odepT, NpuHsaTbIXx ABOHEHTOM B
nopsigke 1 Ha ycrnoBusix, ycTaHoBneHHbIx OnepaTtopom.


http://www.mts.ru/

3.3. B cootBetctBUM cO cT. 6. PenepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LENsX 3akio4eHus
n/vnn ucnonHeHns [oroBopa, a Takke B LUensx cobniogeHns OENCTBYIOLLEro 3akoHodaTenbcTBa obpabaTtbiBaeT
nepcoHanbHble gaHHble ABOHeHTa c/6e3 MCnonb3oBaHUA CBOMX MPOrpaMMHO-annapaTHbix cpeacTB. [og obpaboTkon
nepcoHanbHbIX [OaHHbIX MOHMMaeTcss nboe pencrteme (onepaumsi) UNM  COBOKYMHOCTb AEWCTBMM  (onepauuin),
CoBepLIaeMbIX C UCMONb30BaHNEM CPeACTB aBTOMaTu3aumm unu 6e3 ncnonb3oBaHUsA Taknx CPeacTB C NePCOHanbHbIMM
OaHHbIMK, BKMo4yas cbop, 3anucb, cuUcTeMaTU3aumio, HaKOMMEeHWe, XpaHeHwe, B T.M. KOMUAN [OOKYMEHTOB,
YOOCTOBEPSIOWMX NIMYHOCTb, YTOYHEHUE (OBHOBMEHWE, U3MEHEHWE), M3BMeYeHne, NCnonbL3oBaHne, obesnnynBaHue,
©nokmpoBaHue, yaaneHune, YyHUYTOXEHNE NepCoHarnbHbIX AaHHbIX.

3.4. Ha nepuog ¢ MomMeHTa 3akntoveHns [Joroeopa 1 o npekpaileHus obssatensctB CTopoH no [loroBopy, a Takke 40
NCTEYEHNS1 CPOKOB XPaHEHMUS MEePCOHanbHbLIX OAaHHbLIX, YCTAHOBMEHHbIX 3aKOHOA4ATENLCTBOM, AGOHEHT BblpaXaeT CBOe
corrnacue Ha obpaboTKy nepcoHanbHbIX AaHHbIX OnepaTopoM, a Takke corflacne Ha nepefady (pacnpocTpaHeHue,
npegocTaBneHne, 4oCTyn) 1 nopyvyeHne OnepaTtopom TpeTbMM NMuam ob6paboTkM NepcoHanbHbIX AaHHbIX, NepedaHHbIX
AboHeHTOM OnepaTopy B xoge ucnonHeHusi [oroBopa, B T.4. cBegeHuii o6 AGOHeHTe, yKasaHHbIX B CT. 53
®epepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3W» (32 UCKMOYEHMEM WHGOPMAaLMK, COCTaBMAOLLEN
TanHy cBsa3u).[llpeaycMoTpeHHOe HacTosAWwmuM ab3auem cornacue pacnpocTpaHAeTCs Ha criyyaun, korga HeobxoaumocTb
€ro nosnyyeHns npegycMoTpeHa eNCTBYOLWNMIN HOPMATVBHO-NPaBOBbLIMW aKTaMu.

O6paboTka mepcoHanbHbIX AaHHbIX OCYLLIECTBASIETCA B LEnsxX ucnonHeHws [JoroBopa, B TOM uucre And uenen
abOHEHTCKOro, CEPBUCHOMO U CNPaBOYHO-UH(OPMAUMOHHOIO obcnyxnBaHua AGOHEHTa, B T.4. BKIKOYEHUS B [aHHble
Ans  MHPOPMAaLMOHHO-CNPaBOYHOrO OBCNYXXMBAHUS, OKasaHMs eMmy YCNyr, HepaspbiBHO CBs3aHHbIX C Ycnyramu
OnepaTopa, B3biCkaHMs 4eOUTOPCKON 3a40/MKEHHOCTM 3a YCNnyru, XxpaHeHnst [JoroBOpoB 1 JOrOBOPHOM OOKYMEHTauuu,
B MHbIX LEnsX, HepaspblBHO CBs3aHHbIX C uchnonHeHvem [oroBopa, a Takke gnsa cobniogeHuss OnepaTtopom
TpeboBaHW 4EeNCTBYIOLLErO 3aKoHO4ATENLCTBA.

MepeyeHb nuL, ocCyLLeCTBsOWMX 00paboTKy nepcoHanbHbIX AaHHbIX ABGOHeHTa no nopyyeHutio Onepatopa B
COOTBETCTBMM C HACTOSALLMM MYHKTOM, a TakkKe agpeca Takux nuu ykasaHel Ha Cawnte OnepaTopa u oBogATcs OO
cBefeHus ABoHeHTOB B MecTax obcnyxmBaHusa AboHeHToB Onepartopa, B TOM YMCIie B MOMEHT 3akntoyeHus [oroeopa.
B cnyyae Hecornacusi AGOHeHTa OeACTBME HACTOSLLErO NMyHKTA HE pacnpoCTpaHsieTcs Ha B3aMMOOTHoweHus CTOpPOH
npu ycnoeumu, 4To AGOHEHT Npu 3aknoyeHnn [loroBopa 3asBUT O CBOEM HECOrfnacuMv Uiy NogacT COOTBETCTBYOLLEe
3asBneHune B agpec Onepatopa B nepuop aencreus [Jorosopa.

3.5. B cnyvasx, korga HeobxoouMOCTb MofydeHust cornacust oT ABOHeHTa npeaycMoTpeHa AOelCTBYHOLLMMMU
HOPMaTUBHO-MPABOBLIMW akTaMu, NOANUCHLIBast HACTOALLMIA JoroBop, ADOHEHT-IopMaNYEcKoe N1Lo BbipaxaeT cornacue
Ha NpeAocTaBneHne OOCTyna K ycrnyram CBs3un, OkasbiBaeMbiM ApYrMmMun onepatopamMu, Ha UCNosib30BaHUe cBeaeHun oo
ABOHEHTE, B TOM 4Mcne UX MNpefocTaBreHne TPeTbMM nuuam, Ha nonydeHue peknambl oT Onepatopa w/unu ero
NnapTHEPOB MO CETAM 3NeKTpocBa3n. AOGOHEHT BnpaBe OTO3BaTb CBOE corfacue B COOTBeTCTBUM c n. 7.4, 7.5, 7.6
HaCcToALLMX YCNOoBUNA.

3.6. Ins 3aknioveHus [JoroBopa UCMNOMb3yTCa NOMELLeHUs (YacTu NOMeLLLEHWIA), TOProBble MeCTa, TOProBble 0OBbEKTHI,
TpaHCMNOPTHbIE CPEeACcTBa, COOTBETCTBYHLWME TpeboBaHuaMm n. 1 cr. 44 PepepanbHoro 3akoHa «O cBs3uy. [lpu
ncnonb3oBaHnM Ang 3aknoveHusa oroBopa nomelleHnss AGoHeHTa AGOHeHT rapaHTupyet OnepaTopy COOTBETCTBUE
TaKoro NoMeLleH1s yKkasaHHbIM TpeboBaHUsAM.

Pasgen lll. MepeyeHb, 06LeM U Ka4yecTBO Ycnyr

CtaTbs 4. [NepeyeHb Ycnyr

4.1. MNepeyeHb Ycnyr, okasbiBaeMbix ABOHEHTY, onpegensieTcs BolopaHHbIM ABOHEHTOM TapudHbBIM MNaHOM C y4eTOM
WHbIX Ycnyr, 3akasaHHbIX AGOHEHTOM JOMONHUTENBHO B COOTBETCTBUM C AEVCTBYIOLWMMU NpeanoxeHnsmm Onepartopa
n/vinu TpeTbUxX NnL.

Kpome TOro, nepeueHb Ycnyr onpegensiercs BO3MOXHOCTAMU ABOHeHTCkoro obopyaoBaHus. lMepeyeHb Ycnyr npwu
PoymuHre 3aBucuT Takke oT BO3MOXHOCTEN CETU POYMUHIOBOIO Oriepartopa.

CraTtbsa 5. O6bem ycnyr

5.1. OnpegeneHne obbema Ycnyr, okasdaHHbIXx ADOHeHTy OnepaTopoMm, OCYLLECTBMSIETCS HA OCHOBAHWWM MOKa3aHWM
ACP Onepatopa, nn6o obopynoBaHusi CBSA3M OpYrmx OnepaTtopoB CBs3W, B YaCTHOCTW, MPU OKa3aHUKU YCNyr CBs3u
ABoHeHTy B PoymuHre.

5.2. Vcxoaoa u3 CyMM paHee BHECEeHHbIX MnaTexewn, ycrnoBun TapudHoro nnaHa u o6bEMa MCMNONb30BaHHbLIX
A6oHeHTOM Ycnyr (B TOM 4ucne, npu nonb3oBaHun PoymuHrom) B ACP ykasbiBaeTcs ocTaTok Ha Jluuesom cueTe.
BenuuuHa octatka npegcrtaBnsieT cobon o6obuieHHyt uHdopmaunio 06 obbeme Ycnyr, KOTOpbIA MOXET ObITb
ncnonb3oBaH ADOOHEHTOM (MOMOXWTENbHOE 3Ha4YeHue ocTaTka) Ui Obinl MCnofb3oBaH ABGOHEHTOM MNocfe MOSHOro
pacxofoBaHWs Ha onnaTy YCnyr BHEeCeHHbIX nnaTexen (oTpuuaTenbHOe 3HadeHuwe ocTtatka). BHeceHwe nnatexew
oTpakaeTCA Kak yBenuyeHue ocTtatka Ha JlueBom cyeTe, B3MMaHWe nnaTbl 3a OKa3aHHble YCNyrM — Kak ero
yMeHbLUeHne. YMeHbLUeHNe octatka npou3BogmnTca ucxoas ma Tapudos Ha Yenyrm ¢ yyetom HOC 1 MHbIX Hanoros,
BKNtoYaeMbIX B LeHy. OTpuuaTenbHoe 3HavyeHue ocTaTka BblpaxaeT pa3mep 3agormkeHHocTn ABoHeHTa. CeeaeHus o6
ocTatke Ha Jluuesom cyete ABOHEHTa CpeacTB, BHECEHHbIX W HeuspacxogoBaHHbIX ABOHEHTOM mpu noTpebreHun
Ycnyr, ykasbiBalOTCA OTAENbHOM CTPOKOWM B cyeTax. CBegeHus O Tekyllem octaTke Ha JluueBom cyete Moryt ObiTb
nonyyeHbl AboHeHToMm y OnepaTopa (B T.4. C MOMOLLIO rofocoBblx, Internet n/unun nHbix cepsmcos Onepartopa).

5.3. MeToauka onpegeneHns NpogomKNTENbHOCTN COEANHEHUS.

5.3.1. MNpoaomKMTENBHOCTL rONOCOBOro coeanHeHns otcuntoiBaeTca ACP ¢ 1-11 cekyHAbl OTBeTa Bbl3bIBAEMOro nmua
unn ABOHeHTCKOro obopyaoBaHUs OO0 MOMeHTa O0T6Os Bbi3blBAMOLLErO WM Bbi3biBaeMOro nuua unu ABOHEHTCKOro
obopynoBaHusi, a Npy nepegade HerornocoBon MHopmauun — ¢ 1-ro nepegaHHoro Gavta. K o6opynoBaHuto, curHan



oTBETa KOTOPOro MPUPaBHMBAETCS K OTBETY BbI3bIBAEMOrO Nvua U CAYXWT HadyanoM oTcyeTa MpOSOSPKUTENBbHOCTM
COeANHEHMs1, OTHOCATCA:

e annapatypa nepefavvM [gaHHbiX (Hanpumep, MogeMm; akcMMunbHbIM annapar), paboTalwme B pexume

aBTOMaTUYECKOro npmuema nHdopmaLmm;

« ABoHeHTCckoe 0bopyaoBaHMe, 0bopyaoBaHHoOe aBTooTBETUMKOM, AOH;

e yupexpgeHyeckasa TenedoHHasa CTaHUuS;

e UVHOe obopyaoBaHue, 3ameHsiioee ABOHEHTa B ero oTcyTcTBue 1 obecneumsaiollee n (Unv) MMUTUpYLoLLEee

obmMeH nHdopmaumen.
5.3.2. Ncxoast n3 texHudecknx ocobeHHocTel paboTbl coToBow ceTu Onepatopa, OnepaTop Bnpaee yCTaHaBnvBaTb
MaKCUMaribHy NMPOAOIKUTENBHOCTb OAHOMO HEMPEPLIBHOIO COEANHEHUS B TAKOW CETU, KOTOPOE HE MOXET ObITb MeHee
60 MuHYT. MIHdopMauma O MakcMManbHOW MPOOOIMKUTENBbHOCTM COeANHEHUSs [OBOAMTCA A0 ADOHEHTOB B MOpsiaKe,
yCTaHOBMNEHHOM M. 11.2 HacCToALLMX Y CNOBUM.
5.4. lMNepeyeHb oKasbiBaeMbIx Ycnyr onpeaenseTtcs BolopaHHbIM ABOHEHTOM TapudHBIM MIaHOM, a TaKkke NnepevyHeMm
OOMOSTHUTENBHO 3aKa3aHHbIX UM YCHyr.

MpnocTtaHoBneHne okasaHus Ycryr Npou3BOAUTCA B CryvasiXx U B MOPSiAKE, YCTAHOBMEHHLIX OENCTBYHOLLNM
3aKoHO4AaTENbCTBOM.

Mpn onnarte Ycnyr nocpencTBOM aBaHCOBOrO Mriartexa (aBaHCOBLIM MeTod pacveToB) CTOPOHbI cornacoBanm
npogormkeHne okasaHus Onepatopom ABOHEHTY Ycnyr cBepx CyMMbl BHECEHHbBIX AEHEXHbIX CPeACTB Ha JlvueBon cyet
ABGOHEHTa, B TOM 4YuCre NPU HanMyum ycTaHOBNEHHOro ABGOHEHTOM cCoefuHEeHusa A0 ero 3aBeplleHus. NMpumeHeHne
OTIIOXXEHHOrO NriaTexa BO3MOXHO TakKe Ha OCHOBaHWM OTAENbHOro cornaweHnsi ¢ AGOHEHTOM Ha YCROBUSAX Takoro
cornawenuns. Ecnn B cornaweHnn ¢ ADGOHEHTOM He cka3aHO WHOe, METO[, pacyeToB NpW oOkasaHuu Ycnyr B
COOTBETCTBMM C HACTOSALLMM NMYHKTOM HE MEHSETCS.

CtaTbs 6. KauecTtBO paguotenecgoHHon cBsaA3m OnepaTtopa

6.1. KauecTtBO noaswmxHON pagnoTenedoHHoON CBs3N B 30He paanonoKpbITUA ceTh COOTBETCTBYET AencTByownm B PO
TEXHUYECKMM HOpMaM U UMEKLUMMCS NULEH3NAM. TeXHUYeCcKne nokasaTeny M HOPMbl, B COOTBETCTBMU C KOTOPbIMU
OKasblBalOTCA yCcnyru cBa3w, pasMelleHbl Ha Cante Onepatopa M SBNSAKOTCA HeoTbemnemon 4vacTtbio [orosopa.
OnepaTtop npedocTaBnseT yCcnyru CBA3WN KpyrinocyTovHO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKIHYEHEM NPOBeAEHUS C
cobniogeHnem TpeboBaHUA  OEWCTBYKOLLEro  3aKOHOAATeNnbCTBa, JIMLEH3MM  HEODXOAUMBIX  PEMOHTHBIX U
npocunakTnyeckux pabot. Kpome TOro, kauyectBo MOABWXHOW paamoTenedOHHON CBS3NM MOXeT YyXyAlaTbes,
npepbiBaTbCA WM COMPOBOXAAaTbCA MOMexamu BOMU3WM NUHUIM anekTponepedad, B TOHHensX WM noasanax, nog
BO3JencTBMEM penbeda MecTHOCTM 1 HebNaronpUSATHLIX METEOPOSIOrMYECKMX YCITOBUN.

6.2. MNMpegoctaBnsemas AGOHEHTY MOABMXKHaA pagnoTenedOHHas CBA3b B CUIY KOHCTPYKTMBHbIX OCODEHHOCTen cetn
3aBMCUT OT KayecTBa o6opyaoBaHMSA OMNEpaTopoB MECTHbIX MPOBOAHbLIX TenedOoHHbIX NWHUIA, 06opyAoBaHMA
onepaTopoB MeXAYHapOL4HOM N MEXOYropoaHOM CBA3MN.

6.3. OnepaTtop He HeceT OTBETCTBEHHOCTW 3a HegoCTaTKM YCnyr, BO3HMKLWINE BCreacTBUe Ucnonb3oBaHns AGOHEHTOM
HEeUCNpPaBHOro, He OTBEYalOLLEro yCTaHOBMEHHbIM TpeboBaHMsM ABGOHEHTCKoro obopyaoBaHus, NMMG0 ABOHEHTCKOro
o6opynoBaHuNs UnNu NPUKNagHoro nporpammHoro obecnedeHuns, KoTopble 6biM U3MeHeHbl N MoanduLMpoBaHbl 6e3
cornacoBaHus ¢ npoussogutenem n Onepatopom, MO0 HaCTPOWKM KOTOPbIX HE COOTBETCTBYIOT PEKOMEHOOBaHHbLIM
OnepaTopom HacTponkam.

6.4. Onepatop He rapaHTUpyeT KOPPEeKTHyl paboTy npuknagHoro nporpammHoro obecrneveHus, nocTaBnseMoro
TpeTbel CTOPOHOW M He pekomeHgoBaHHoro OnepaTopoM, He oTBevyaeT 3a paboToCcnocoOHOCTb CepBEPOB AaHHbIX,
YCT@HOBMEHHbIX B WH(OPMAaLMOHHO-KOMMYHUKALUUMOHHON ceTn «WHTepHeT», U 3a B3aMMOLEWCTBME MPUKNagHOro
nporpammHoro obecneveHns ABoHeHTCckoro obopyaoBaHus ¢ NporpaMMHbIM obecneyeHmeM Takmx CepBepoB.

Pasgen IV. MpaBa n o6sa3aHHoCcTN CTOPOH

Cratbs 7. [lpaBa AGOHeHTa

7.1. TMonyyaTb HeoOXoauMmytd U [OOCTOBEPHYH WHGpopmaumio o6 Onepatope, pexume ero paboTel, ob0beme
npegocTaBnsemblX YCryr, BbICTaBMEHHbIX cyeTax 3a oka3blBaeMble Ycnyrn, o 30He paguornokpbltus CeTu, nepevHe
Yenyr n TapudHbIX NnaHax, a Takke UHy MHopMaLunIo, CBA3aHHYHO C NpegocTaBneHnemM Ycenyr.

7.2. NMonyyaTb cyeTa 3a oOKasaHHble YCnyrm no OKOHYaHuM PacyeTHOro nepvoga B YycTaHOBMEeHHOM [loroBopom
nopsiake.

7.3. B yctaHoBneHHom OnepaTopom nopsigke M3MeHATb UCMOMnb3yeMbli nepedeHb Ycnyr, TapudHbin nnaH, yseaoMms
OnepaTtopa B npefyCMOTPEHHOM HaCTOALLMMM Y CIOBUSIMU NOPSAKE.

7.4. ABOHEHT BMpaBe BbIpa3WTb CBOE COrflacMe WnM OTka3 OT MNpedocTaBfeHus emy AocTyna K ycryram CBs3W,
OKasblBaeMbIM ApYrvMuK onepatopamu CBA3N.

OTkas oT npepoctaBneHuss ABOOHeHTy AdocTyna K ycryram CBA3W, OKasblBaeMbiM OpPYrMMM onepatopamu CBA3M,
ocbopmnseTcs nytem nogaym AboHeHTom Onepatopy MMCbMEHHOTO 3asBREHUS, SABMSAIOLWErocs HeOTbeMIEMOW YacTbio
[oroeopa, nMMbo MHbIM crnocobom, ycTaHOBMEHHbIM Onepatopom. Takon OTka3 OEWCTBYET C MOMEHTa €ro MnonyyYeHus
Oneparopowm.

Mopsgok nogkntoyeHns yenyr «MexayHapogHbein goctyny, «MexayHapoaHbln U HaUMOHAMbHBLIN POYMUHM» U «Jlerkui
POYMUHT 1 MEXAYHapOAHbIA AOCTYN» ycTaHaBnmBaeTcs OnepaTopom.

7.5. ADOHeHT BnpaBe BblpasuTb CBOE COrnacve C BO3MOXHOCTbIO WCMOMb30BaHUsi, B TOM 4ucre, npefocTaBneHust
OnepaTtopoMm TpeTbum nuuam cBefeHui 06 AGOHeHTe B Lensx M crydasix, korga HeobxoaMMOCTb Takoro cornacust
npegycMoTpeHa AeCTBYIOLWUMU HOPMaTUBHO-MPAaBOBLIMU akTaMu.



AGOHEHT BrpaBe 0TO3BaTb JAHHOE MM corfiacue B Noboe Bpems nyTem HanpasrneHuss Onepatopy COOTBETCTBYHOLLETO
MMCbMEHHOTO 3asABMIEHUS, SABMNAIOLErocsd HeoTbeMSIeEMOM YacTbio [oroBopa, nMMBO MHbIM CrOCOGOM, YCTAHOBMEHHBLIM
Onepatopom. Cornacme cumMtaeTcd OTO3BaHHbIM ABGOHEHTOM C MOMEHTa nonyvyeHus OnepaTtopoM YKa3aHHOTO B
HaCTOSALLEM NYHKTE 3asiBEHUSI.

[MonoxeHns HacToSILLEro NyHKTa NPUMEHSAOTCS B YacTu, HE NpoTMBOpeYaLlen n.3.4. HaCToOALWMX Y CNoBUNA.

7.6. ABOHEHT BnpaBe Bblpa3nTb CBOE COrnacue Ha BO3MOXHOCTb MOMyYeHUs MHPOPMALIMOHHBIX PACCLINOK, peknambl OT
Onepatopa w/vnu ero NapTHEPOB, pacrnpoCTPaHseMbIX NO CETAM CBS3W, a TakKe Ha UCMONb3oBaHWe CBEOEHUIN O HEM B
uensx NPOABWKEHUS ToBapos/paboT/ycnyr, B TOM 4ucne, NnyTeM OCYLLECTBEHUS NPsIMbIX KOHTaKToB ¢ ABOHEHTOM C
MOMOLLbIO CPeAcTB CBSI3W, Korga HeobxoaMMOCTb Takoro corfacus npeaycMoTpeHa AeWCTBYHOWMMU HOPMaTUBHO-
NPaBOBLIMW aKTaMW.

ABOHEHT BnpaBe 0TO3BaTb AaHHOE MM corracue B Noboe Bpemsi nyTem HanpasreHuss OnepaTopy COOTBETCTBYHOLLErO
MMCbMEHHOTO 3asABMIEHUS, SABMNAIOLLErocsd HeoTbeMSIEMOM YacTbio [oroBopa, nMbO MHbIM CMOCOGOM, YCTAHOBMEHHBLIM
Onepatopom. Cornacve cuyutaeTcs OTO3BaHHbIM ADOHEHTOM C MOMeHTa nonyyeHuss OnepaTopoM yKa3aHHOro B
HaCTOSLLEM NMYHKTE 3asiBMIEHUSI.

7.7. ABOHeHT-(hM3nyeckoe NMUO BrpaBe BbIpa3nTb B ycTaHoBneHHoM OnepaTopom nopsigke oTkas OT MOMyyYeHus oT
Onepartopa nHgopmaumm 06 n3mMeHeHnn OeUCTBYHOLNX TapudoB Ha YCryru B BuOe KOPOTKOrO TEKCTOBOrO COOBLLEHMS.
Ecnn ABGOHeHT-bmanyeckoe nNuUo oTkasarncsa oT nonyyeHust ot Onepartopa MHpopMaumn o6 M3MEHEHUM AENACTBYHOLLMX
TapucoB Ha Ycnyrm B BMAE KOPOTKOrO TEKCTOBOro COOOLEHUs M He Bblbpan MHOW crnoco® nonydeHus OaHHON
nHdpopMaumm, BbldpaHHbIM ABOHEHTOM CrnOcoboM cyMTaeTcd nonyveHne MHgopmaumn o6 U3MeHeHUn OEenCTBYILNX
Tapudgos Onepatopa Ha Cante Onepatopa.

7.8. AGOHeHT BnpaBe ykasaTb B kayeCcTBe ajpeca npefoCcTaBlieHWst cyeTa agpec 9MeKTPOHHOW MNouyTbl nMbo
NepcoHMdULMPOBaHHY0 cuctemy camoobcenyxmBaHuss OnepaTopa. B Takom cnydae obsizatensctBa Onepartopa no
NpegoCcTaBneHNo cyeTa CYMTAKTCA MOMHOCTLIO UCTONHEHHBIMU MO dhakTy Hanpaernenuss OnepaTopom cyeTa no
yKa3aHHbIM afpecam.

7.9. ADOHEHT BrnpaBe oTkasaTbCHA OT MCMONHeHWs [oroBopa B YacTti ADOHEHTCKOro Homepa nytem He notpebnenus B
TeYeHmne Cpoka, yCTaHOBIEHHOro B TapnpHoM nnaHe, TapuduumpyemMbix Ycnyr.

7.10. AGOHeHT BnpaBe OTKasaTbCsl OT UCMONHeHus [JoroBopa B 4YacT ADOHEHTCKOrO HoMepa MyTeEM HEMOMOJTHEHWS
JInuesoro cyeta aToro AGOHEHTCKOro HoMepa 40 MOJIOKUTENBHOrO ocTaTka B CPOKM, YCTAHOBIIEHHbIE B TapudHOM nnaHe.

Cratbs 8. O6s13aHHOCTM AGOHEHTa

8.1. [o 3akntoveHns Jorosopa npegoctaButb OnepaTtopy HeobxoaMMble 1 AOCTOBepHbIe cBeaeHus o cebe B obbeme,
npegycmoTpeHHoM [JoroBopoM, 1 MOATBEPAUTE MX OOKYMEHTAlbHO B COOTBETCTBUM C TPeOOBaHWSIMU OEWCTBYIOLLENO
3akoHopaTtenbctBa P®. B cnyvyae mameHeHus ykasaHHbIX cBedeHUn ADOHEHT 00si3aH B TeYeHUe LIeCcTUOAEecAaTU OHeN
nocne Takmx U3MeHeHWn npefoctaButb OnepaTopy HOBbIE AOKYMEHTanbHO NMOATBEPXAEHHblE AaHHble (Mpu 3akase
[OCTaBK/ CYETOB MO BHOBb YKa3aHHOMY afpecy [ocTaBka OydeT Npou3BOAWUTLCHA CO CredyloLero nocrne nonyvyeHunst
Onepatopom nHdopmMaLmm 0 HOBOM agpece mecsua).

8.2. lMonb3oBaTtbcs Ycnyramm B COOTBETCTBUMN C AENCTBYOWUMN TapnHbIMK NfiaHamMmu 1 HacToawmumMn Ycnosusamn. He
ucnomnb3oBaTb YCnyrm B NpOTUBOMPAaBHbLIX LENsX, a paBHO He coBepwaTtb OEWCTBUN, HaHocsAwmx Bped OnepaTopy
uw/vnu TpeTbMM nuuam, B TOM YUCIe He PacnpocTpaHATb M He CrnocobCcTBoBaTb PacnpoCTPaHEeHWo BPeOOHOCHOMO
nporpaMmHoro obecneveHust co ceoero AGOHEHTCKOro ycTpoincTea, He chanbcmnduumposaTth |IP-agpeca, ADOHEHTCKMe
HOMepa, He coBepLUaTb AENCTBUA, NPENATCTBYIOWNX HOPMANbHOMY (PYHKLUOHUPOBAHUIO CETU CBA3U, obopyaoBaHUS,
nporpamMmmHoro obecneyeHna OnepaTtopa 1 TPETbUX NNLL.

8.3. CBoeBpeMeHHO onnaymBaTtb Ycnyrn Onepatopy unu ykasaHHOMY MM YNMONHOMOYEHHOMY MLy B COOTBETCTBUU C
OEVCTBYIOLLMM NMOPSIAKOM, METOAOM onnatbl Ycnyr, TapudHbIM NAaHOM U HACTOALLMMM Y CIOBUSIMMA.

8.4. OcywecTBNATbL CBOM MpaBa kak ABOHeHTa NU4YHO NMBO 4Yepe3 NpeacTaBUTENS, OENCTBYIOLErO Ha OCHOBAHWM
3aKoHa unu gosepeHHocTU. NMpu aToOM JOBEPEHHOCTb OT (PM3NYECKOro Nmua JOSPKHa OblTh yAOCTOBEPEHA HOTapuarnbHO
nmbo odopmneHa MHbIM JOMyCKaembiM OENCTBYHOLMM 3aKOHOA4ATENbCTBOM CMOCOOOM, MO3BOMSHOWMM OOCTOBEPHO
onpegenuTb akT ee Bblgayu NULOM, yKas3aHHbIM B JOBEPEHHOCTW; OOBEPEHHOCTb OT HpPUOUYECKOro nuua AOrKHa
ObITb OpopmMrnieHa cornacHo TpeboBaHusiM 3akoHogaTenocTBa P®. Bce gencrsums, coBepLlUeHHbIe C MCMOMNb30BaHEM
KogoBoro crnosa w/unu nocne vaeHTudUKauumn, NpovaeHHoOW B nopsgke, onpedeneHHom OnepaTtopom, cuuTaroTcs
Npon3BeAeHHbIMN OT UMEHM N B MHTepecax ABoHeHTa. [JencTBusl, CBA3aHHbIE C OKasaHueM YCnyr, COBEpPLUEHHbIE C
ABoHeHTCKkMM 0BopyaoBaHUEM C BKIMOYEHHOW B Hero SIM-kapTtont ABOHEHTa, CUMTalOTCA COBEPLLUEHHBIMU OT UMEHN N B
nHTepecax ABoHeHTa.

8.5. Cooblats Onepatopy 06 ytepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABOHEHT HeceT Bce obs3aTencTea no
onnare Ycnyr, BNAoTb 4O MOMeHTa nonydeHus OnepatopoM oT ADOHEHTa NMUCbMEHHOTO 3asBrneHus ob ytpate SIM-
KapTbl, BNEKyLLEro npekpalleHme obcnyxumeaHusa aaHHon SIM-kapTel OnepaTtopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee JanbHenLwero UCnonb30BaHNs MO HAa3HaYEHMIO.

8.6. Bo u3bexaHne BO3MOXHOIO BO3HWMKHOBEHMSI MOMEX M WHOW OMacCHOW CUTyauum MKcrosnib3oBaTb ABOHEHTCKoe
obopygoBaHne ¢ COOMOAEHMEM YCTaHOBMEHHbIX MPaBMIT U OrpaHMYeHuin (B 4YacTHOCTW, C Y4YeToM 3anpeTa
NCMNOMb30BaHNs B MeTaTefbHbIX annapaTtax, Ha aspogpomax, aBTo3anpaBo4vHbiX cTaHumsx (A3C), a Takke Ha
NPeanpusaTUSX, OpraHM3aunsx, YYpEeXXOeHUsx u B Apyrux mMecTtax, rae CylwecTByeT OrpaHu4eHne Ha MCMorib30BaHue
pagvonepeaaroLmx yCTPONCTB).

8.7. Vicnonb3oBaTb AN NOAKMIOYEHUS K CceTu ¢BA3n ABOHeHTCKoe obopyaoBaHMe, COOTBETCTBYIOLLEE YCTAHOBNEHHBIM
HOpMaTUBHbLIM TpeboBaHMAM ANA AAHHOIO B1Aa yCryr CBA3W.

8.8. ABOHeHT 00s3yeTcss obecneunTb HEBO3MOXHOCTb [[OCTyna TpeTbMX nul K cogepxawencs Ha SIM-kapTte
3almdpoBaHHON MHOPMaLMK, COCTaBnsALWen Kommepyeckyto TanHy OnepaTopa, He coBepLlaTb CaMOCTOATENbLHO U
He nNpefocTaBNATb BO3MOXHOCTb TPETbUM fWLiaM coBepllaTh C 3alumpoBaHHOM UHOpMaLmen, cogepXallencs Ha
SIM-kapTe, B TOM u4wucrne, C YHuKanbHbIM waeHTUdukatopom aboHeHTa cetn (IMSI) u  uHAMBMAOYaNbHbLIM



Kpuntorpacpmdeckum  kntodom  AboHeHTa (Ki) crnegyiowve [OeEWCTBUS: M3MEHEHMEe, W3BIEYEHUE, KOMMpoBaHue,
pasMHOXeHWe, pacrnpocTpaHeHne, MepeHoC Ha gpyrMe HOCUTENMW, WHble MpPOTMBOMPaBHble OeWcTBUSA, ABOHEHT
06sa3yeTca He mn3rotaBnmBaTb AyonukatoB SIM-kapTel nnu kapT, cogepxawmx nHgopmauuio ¢ ayx unm bonee SIM-
KapT, n obecneunTb HEBO3MOXHOCTb Taknx OAENCTBUMA CO CTOPOHbI TPETbMX nuy. B cnyyae HeBbinonHeHnss AGOHEHTOM
AaHHOM 00s3aHHOCTU, OH HeceT obA3aTenbCTBa MO onnaTe B MOMHOM O6beme OKka3aHHbIX YCMyr, MOMYyYEHHbIX C
ucnone3osaHveM aybnvkatos SIM-kapT nnu kapT, cogepxawux nHdopmaumio ¢ AByx unu 6onee SIM-kapT.

8.9. ABoHeHT-topuaunyeckoe nuuo obs3aH exekBapTanbHO npegocTaBnaTe OnepaTopy 3aBEpeHHbI CAMCOK nuL,
ncnonb3yowmx ABOHeHTCkoe obopyaoBaHMe C BKMYEHHOW B Hero SIM-kapTon, BblgeneHHon Takomy ABOHEHTY-
topramyeckomy nuuy OnepaTopoM B pamkax [loroBopa, cogepxalimn dpamunmm, MMeHa, oT4ecTBa, MecTa XUTenbCTBa,
PEKBU3NUTBI OCHOBHOMO [JOKYMEHTA, YAOCTOBEPSIOLLEro NMMYHOCTb 3TUX NWL (ganee — nonb3oBaTeny ABOOHEHTCKOro
obopynoBaHus). MiHdopmaumsa o HOBbIX Monb3oBatensx ABOHEHTCKOro 060pyAoBaHMS COrMacHO HaCTOsLWEMY MYHKTY
OomkHa npegoctaBnsaTbcst AGOHEHTOM He no3aHee 15 gHewn co AHsA, korga 06 3TOM cTano N3BECTHO.

8.10. ABoHeHT, 3akntoyas [oroBop, NOATBEPXKAAET, YTO OH He SIBNAETCA WHOCTPaHHbIM MyOnMYHbIM LOIDKHOCTHBLIM
nnLoM, ero cynpyrom (-on), 6nmskum pogcTBEHHUKOM (POOCTBEHHWKOM MO MPSAMOW BOCXOASLLEN U HUCXOAALEN NNHWN
(poanTenem n pebeHkoM, geayLikon, 6abyLKON N BHYKOM UM BHYYKOW), MNOSTHOPOOHbIM (-OM) M HEMOJTHOPOAHbLIM (-OI)
fpatoM UK CecTpomn, YCbIHOBUTENEM W YCbIHOBIIEHHbIM), OOJPKHOCTHBIM NMUOM MYONMYHbIX  MEeXOyHapOAHbIX
OopraHusaumn, nNuLUoM, 3amMellarlmx (3aHMMarLWmX) rocygapcTBeHHble OOImKHOCTM PO, gomkHocTu uneHoB CoBeTta
aunpektopos LieHTpanbHoro 6aHka P®, gomkHOCTN dheaepanbHO rocyaapCTBEHHON CNyx0Obl, Ha3Ha4YeHWe Ha KoTopble
n ocsoboxaeHne oOT KoTopbix ocyuwectensioTca [pesangeHTtom PO unu [MpaButensctBom P®, pomkHocTM B
LleHTpancHom 6GaHke P®, rocygapCTBEHHbIX KOPMopaumsx W WHbIX OpraHu3auusix, cos3gaHHblx P® Ha ocHoBaHuu
dhedeparnbHbIX 3aKOHOB, BKIIOYEHHbIE B NepeYHn JOMKHOCTEN, onpeaensemMble NpesvaeHToMm PO, a Takke gedcTByeT B
CBOEM MWHTepece. B uensx wucnonHeHuss TpeboBaHun ®PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O
NPOTUBOAENCTBMM Neranu3aunm (OTMbIBAHUIO) LOXOAO0B, MOMYYEHHbIX MPECTYMHbIM MyTeEM, U (PMHAHCUPOBAHMIO
Teppopuama» B criydae ecrnm AGOHEHT OTHOCUTCSA K OAHOW U3 yKa3aHHbIX KaTeropui nuvu, npy 3aknioveHnn [orosopa
n/vnn BO BpemMsi €ro MCMOMHEHUsA, TO OH 00sA3aH He3ameanuTenbHo yBegoMuTb 06 atom OnepaTopa, a Takke
NpegoCTaB1Tb BCHO HEOOXOAMMYHO OOMNOMHUTENBHYIO MHAOPMALIMIO, OTHOCSLLYIOCS K AaHHOMY hakTy.

CtaTbs 9. MpaBa OnepaTtopa

9.1. OnpegenAtb ycrnoBus OKasaHus Ycnyr, B TOM 4ucne TapudHbIX NnaHoB, MOCPEACTBOM BBEOEHUS HOBbIX
TapudHbix nnaHoB/Ycnyr w/vunu BHECEHWs W3MEHeHWs B [OEeWCTBYIOLME YCroBWUS oOkasaHusa Ycnyr/Tapudbl B
nNpeaycMOTPEHHOM HACTOALMMK Y CIOBUSIMU NOPSOKE.

9.2. lMpuocTtaHaBnMBaTb OKa3aHue YCnyr B chnydae HapylweHuss ABGOHEHTOM MOMOXEHUA HacToAWwMX YCnosun
(JoroBopa), B TOM umucrie HapyLleHUsi CPOKOB omnnaTbl YCnyr, a paBHO npu HecobniogeHun AGOHEHTOM HOPMaTUBHbIX
NpaBOBbIX akTOB B 061acTy CBA3W - BNNOTb 40 YCTpaHeHUs HapyLlieHui. [puocTaHoBNEHWe okaszaHusa ycnyr Ans HYyXA
000pOHbI  CTpaHbl, Ge3onacHoCTM rocygapcTBa M obecnevyeHuss MpaBonopsifka OCYLLECTBRSETCA B Mopsiake,
YyCTaHOBMIEHHOM 3aKOHOL4ATENBCTBOM O CBSI3U.

9.3. Mpu 4YpesBblHaNHbLIX CUTyauUsaX MPUPOOHOrO U TEXHOreHHOro xapaktepa OnepaTtop B nopsigke, onpeneneHHom
3aKoHOOAaTeNbCTBOM, BMpaBe BPEMEHHO MPEKPaTUTb WM OFPaHUYUTb OKasaHue YCryr CBA3W. YMNOMHOMOYEHHbIE
rocyJapCTBEHHblE OpraHbl B COOTBETCTBMM C 3akoHogaTenbCTBOM Poccuv MMeT npaBo Ha NpuopUTETHOE
Nnonb30BaHNE yCcryramu CBSA3W.

CtaTtbsa 10. O6sa3aHHOCTM OnepaTopa

10.1. MpepoctaBuTb ABGOHEHTY Npu 3aknoyeHun [loroBopa HEOOGXOAMMYHO U OOCTOBEPHYIO MHpopmaumo 06 Ycenyrax,
X NepeyHe U YCNoBusiX OKasaHus, O peKkBU3UTax AEWCTBYIOLLMX JIMLEH3UN, HA OCHOBAaHUW KOTOPbIX OKa3bliBalOTCHA
Ycnyrn, TapudHbiX nnaHax, nopsgke v ycrnosBusx onnatbl Ycnyr, 30He paauonokpbiTUs CeTU, a Takke WHYH
WHpopmMaLmio, NpesyCMOTPEHHYIO AENCTBYHOLLNM 3akoHOoAaTenbcTBoM Pd.

10.2. MNogkntounTb ABOHEHTa K CBOEI CETU CBA3U, Bbiaenntb ADOHEHTY B MONb30BaHMeE Ha nepvog aencteus [orosopa
ABOHEHTCKMI HOMEpP W/unu YHUKanbHbIN KOA4 MAeHTUdUKaLMM n okasbiBaTb AOOHEHTY YCnyrm B COOTBETCTBUM C
3akasaHHbIM UM no [JoroBopy nepevyHem u 00 LeMOM.

10.3. OpraHusoBatb OecnnaTHOE M KPYrfOCYyTOYHOE KOHCYNbTMPOBAHWE MO BOMPOCAM MOfb30BaHWUS Ycrnyramu u
pacyeToB 3a Ycnyru, B T.4. MpefocTaBnsaTb MHGoOpmauuio o Tapudax Ha Ycnyru, 30He paguonoKpbITUS CETH,
HacTponkax ABoHeHTckoro obopyaoBaHWs A58 NOMb30BaHNS TeremMaTUYecKMMmM yCenyramm cBs3un, coctosiHum JlnueBoro
cyeTa AGOHEHTa 1 0 3aJ0IMKEHHOCTM NO onnarte Ycnyr.

10.4. MNpepoctaBnTb ABOHEHTY BO3MOXHOCTb KPYrfOCYyTOYHOIo 6ecnnaTHOro Bbl30Ba SKCTPEHHbIX ONepPaTUBHBbIX CryxXO,
B TOM u4uCne: MNOXapHOW OXpaHbl, MWAMLWW, CKOPOA MEAMLUMHCKOM MOMOLLM, aBapUNHOW ra3oBOW Cryxbbl -
nocpenctsom Habopa HoMepa, eANHOro Ha BCen Tepputopumn Poccum ons Kaxaon SKCTPEHHOW OnepaTUBHOM CryXObI.
10.5. BbictaBnate ABGOHEHTY cyeTa 3a oOKasaHHble Ycnyrm Ha oOcHoBaHuu nokasaHui ACP B nopsgake,
npeaycMOTPEHHOM HaCTOALMMU YCIOBUSAMU, MO PEKBU3MTAM, YKka3aHHbIM ABoHeHToM B [JoroBope.

10.6. MpuHUMaTL HEOOGXOAMMbIE OpraHM3aLUMOHHbIE MepbI A4S 3aWUThl NEPCOHanbHbIX AaHHbIX ADOHEeHTa u cobnoaatb
WHble yCTaHOBNEHHbIe TpeboBaHMA K 06ecneyeHnto KoHaeHUMansHoCTN ceeaeHnii 06 AGOHeHTE.

10.7. CobnogaTth ycTaHoBreHHble OnepaTtopoM CPOKM U MOPSIAOK YCTPAHEHWUSI HEUCMPABHOCTEWN, NPENATCTBYHOLLNX
Nnonb30BaHMo Ycnyramu.

10.8. Onepatop ocBOOOX4aeTCa OT OTBETCTBEHHOCTM 3@ HEUCTONHEHWE UMW HeHaasexallee NCMNONHEHNE NPUHATBIX
Ha cebs ob6sasatenbcTB no [OroBopy, €CnvM WuX HEWUCMOSNHEHWE WU HeHagnexallee WCMNOfIHEHNEe MpOomn30LLIIo
BCneacTBme o6CToATeNbCTB HENPEO4ONMMOW CUMbl UMW B CBA3U C OeNCTBUAMN ADOHEHTa.

10.8. Hdopmaumsa o 3akntoyeHHbIX [loroBopax npegocrasnseTcs AGOHEHTY cnocobom, onpegeneHHbiM OnepaTopom -
Yyepes nepcoHumLmpoBaHHyto cuctemy camoobenyxusaHua Onepatopa, a Takke No agpecy 3NeKTPOHHON MOuTHl,
ykasaHHomy B [loroBope, ecnu AGOHEHTOM BbIGpaH Takoln cnocob npeaocTaBneHns nHopmauuu.



10.9. B cnyyae npuvenedeHnss OnepaTtopoM TPeTbEro nuua Ans OocywecTBneHus ¢ ABGOHEHTOM-AOMKHUKOM
B3aVMOAENCTBMSA NO BO3BPATY NPOCPOYEHHOW 3afosmkeHHocTH, Onepatop unv nuuo, OeUCTBYOLLEE OT €0 UMEHUN U
(vnn) B ero uHTepecax, yBegomnsieT 06 aTtom AGOHEHTa-OOIMKHMKA B TeYeHue TpuguaTu paboumx OHeW nytem
HanpaBneHusi No NoYTe 6eCKOHBEPTHBLIM OTMPABEHMEM MUIN MPOCTLIM MUCbMOM COOTBETCTBYIOLLENO YBEOOMIIEHUS.

Pasgen V. Pacuetbl

Cratbs 11. Tapudbl (LeHbl) Ha Ycnyru

11.1. Tapudbl Ha Ycnyru, Nopor coeanHerus, EgmHuua Tapudurkauumn Yenyr n nopsiaok onnatel HenonHon EanHuubl
Tapudukaumm yctaHaBnmaatoTca OnepatopoM camocToaTenbHO B TapudHbix nnaHax. Kpome Toro, B TapudHOM nnaHe
cogepxatca CBefeHUsi O Cpoke W TeppuTopum ero gencteus. opsgok Tapudukaumm coeguHeHun B PoymuHre
pa3meLlyaeTcs Ha canTe OnepaTopa.

11.2. NHdpopmauus o gencreyowmx U HOBbIX TapudHbix nnaHax Onepatopa npefocTaBnseTcd B Mectax paboTtbl C
ABOHEHTaMM 1 PO3HUYHOM peanu3aumm ToBapoB 1 Ycnyr Onepartopa, a Takke MOoXeT pacnpocTpaHaTbcs OnepaTtopom
WHbIMK cnocobamu, B ToM uncne Ha Cante Onepatopa.

11.3. Mpwu 3aknioveHnn [JoroBopa B COOTBETCTBUMN C HACTOALWMMN YCnoBusiMM AGOHEHT yKasbiBaeT BbIOpaHHbIA UM U3
npeanaraemoix OnepatopoM TapuUHbIN NnaH, KOTOPbIN CTAHOBUTCS HEOTbEMMEMOW YacTbio [loroBopa.

CtaTtbs 12. MeTOAbI pacyeToB

12.1. lMpMMEHMMbIA NPU OKasaHUM YCryru MeTOA pacyeToB ykasbiBaeTca B [loroBope (u/wunu TapudHOM nnaHe).
OcHoBaHusA NpuMeHeHust meTogda onpegensitotca OnepaTopoM M ycTaHaBnMBalTCA B TapudHbIX MraHax, a Takke
poBoasTca Ao ceeaeHna AGOHeHTa MHbIM CNocobomMm.

12.2. ABaHCcOBbIN MeTOA pacyeToB. [1pn aBaHCOBOM MeTOAe pacyeToB YCryrn okasbiBalTCs B 06beMe BHECEHHbIX
ABOHEHTOM [OeHeXHbIx cpefcTB. AGOHEHT A0 Hayana okasaHus Ycryr BHOCUT Ha JIMUEBOM cyeT aBaHC (nnarvex),
obpasytowun Ha JluueBom cyeTe onpegensiembln OnepaTtopoM MOMOXUTENbHLIA OcTaTok. PacyeTbl ¢ ABOHEHTOM
nponsBoaaTcs 3a hakTUYeckn okasaHHble B PacuyeTHOM nepuofe Ycnyru ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBBIX MraTexen onpegensitotca cammm ABOHEHTOM, NCxoasa M3 nNpegnonaraemoro oobema notpebnexHus
3aKkasblBaeMblx Ycnyr v BelbpaHHoro TapudHoro nnaxa.

B cnyyae, ecnu 310 NpegycMOTPEHO ycroBusiMu BelopaHHoro A6oHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT NepPBbIN
aBaHCOBbIN MaTex B yCTaHOBMNEHHOW TapudHbIM nnaHoMm cymme, nocne vyero OnepaTtop obecnednBaeT AOCTYN K CETU
NoABWXHOM CBA3N N HAYMHAET OKasaHue Ycnyr.

Bo3obHoBneHne npegoctaBneHus Ycnyr nocrne nepvmoga Mx HeoKasaHusi B CBSA3M C OTCyTCTBMEM Ha JIMueBoMm cuyeTe
NONOXUTENBHOIO OCTaTka MPOM3BOAUTCA MNOCMe MNOCTYNfeHns Ha cvyeT unu B kaccy Onepatopa unu B Kaccy
YNOMHOMOYEHHOIO nna O4YepedHOro aBaHCOBOro nnartexa, obpasyowero NonoXUTENbHbIA OCTaToK Ha JlvueBom
cyete.

12.3. Onnarta Ycnyr nocpeacTBOM OTNOXEHHOro nnartexa. [pu onnate Ycnyr nocpeacTBOM OTNOXEHHOro nnarexa
ABOHEHT Npou3BoaNT onnaTty 3a hakTUYEeCKn okasaHHble Ycnyrn B PacyeTHOM neproge B COOTBETCTBUM C HACTOSALLUMM
Ycnosusmu. Onnata npou3BoguTCS B COOTBETCTBUM C nepedHeM, obbemom noTpebrieHHbix ABGOHEeHTOM Ycnyr u
BblOpaHHbIM TapuUdHbIM NaHOoM.

VicnonHeHne 06s3aTenbcTB no onnaTte akTMYeckn okKasaHHbIX Ycnyr obecnedvMBaeTcsi BHeceHMemMm ABGOHEHTOM
OEHEXHOW CyMMbl B pa3mepe, onpegensemom Onepatopom B TapudHbix nnaHax. B cnyvae HencnonHeHns AGOHEHTOM
06sA3aTenbCTB MO onnate okasaHHbiX Ycnyr, OnepaTop BnpaBe HamnpaBuTb BHECEHHbIE B kavyecTBe obecneyeHus
OEHEeXHble cpecTBa Ha norawleHne obpasoBaBLUENCS 3a40IPKEHHOCTH.

CymMma k onnaTte 3a (hakTu4eckm okasaHHble YCnyru, onpegensercsa Ha ocHoBaHuM nokasaHui ACP OnepaTtopa.
OnepaTop BnpaBe ycTaHaBNMBaTb NUMUTLI (Npegernbl) kpeauToBaHmsa B uenom ans Jivueeoro cdeta ABGoHeHTa u/unu
ans ogHoro ADOHEHTCKOro Homepa u3 BblaeneHHblX AGOHEHTY no ogHomy [loroBopy, Mpy OOCTUXKEHUM KOTOPbIX
OnepaTop MMeeT NpaBo OrpaHNYnTb UMK NPEKpaTUTb okaszaHue Ycnyr no Jluuesomy cyety unm Takomy AGOHEHTCKOMY
HoMepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/MMM BbICTaBUTb CYET 3a (DaKTUYECKM OKasaHHble Ycnyru,
KOTOPbIN AO0MKEH ObITb OMNnayvyeH B CPOK, yKa3aHHbIN B CHETE, N KOTOPbIN He JormkeH 6biTb MeHee 20 (oBaguatn) OHER,
cnegylowmnx 3a AHEM OKOHYaHust PacyeTHoro nepuofa,. Npy He NocTynneHun B Cpok Ha cyeT unm B kaccy OnepaTtopa
uUnn B Kaccy YMNOMHOMOYEHHOro fmua OEHEXHbIX CPEeACTB, OOCTATOYHbLIX OIS OnnaThl OKasaHHbIX Ycnyr, Onepartop
BrpaBe orpaHnuntb OObeM npedocTaBnsieMblX YCAyr WM MOMHOCTbI MpeKkpaTuTb NpedocTaBneHve Ycnyr Ao
MOCTYMMEHNSI COOTBETCTBYHOLLUNX AEHEXHBIX CPEeACTB Ha cyeT unm B Kaccy Onepatopa nnm B Kaccy YNOSTHOMOYEHHOIO
nvua. Pasmep numuta (Npegerna) KpeauToBaHWs MOXeT onpegensatbca OnepaTtopoM B 3aBMCMMOCTM OT MEPEYHS,
obbema 1 ctonmocTtu (TapndHOro nnaHa) UCNosnb3yeMbiX YCNYr U MHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unm B kaccy OnepaTtopa uMnvM B Kaccy YMNOMHOMOYEHHOrO nvua W3MULWHUX CYyMM,
ynnayeHHbIX AGOHEHTOM MO BbICTABMEHHOMY CYETY, yKasdaHHble U3MNULLIHME CYMMbl UCMOMb3YHTCA AN pacyeToB 3a
Ycnyru, okasaHHble OnepaTtopom 3a MHoM PacyeTHbIn nepuog.

12.4. Onnata Ycnyr MOXeT Npon3BOAMTLCA NOCPEACTBOM COMETaHUSA aBaHCOBOrO M OTNOXEHHOro nnarexa.

Cratbsa 13. Cyert 3a Ycnyrm

13.1. OnepaTop exemecsa4HO B TeveHue 5 ([1aTn) kaneHgapHbIX OHEW C MOMEHTa OKOH4YaHusa PacdeTHoro nepuopa
BbiCTaBnsieT ABOHEHTY CYET B COOTBETCTBUM C BbIOpaHHbIM TapudHbIM NNaHoM, 3aka3aHHbIM ABOHEHTOM MepeyHemM,
obbemoM Ycnyr Ha ocHoBaHuu nokas3anu ACP Onepatopa. CueT aBnsieTca noarBepxaeHvem dakta n obbema
OKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B TeueHne 10 (Jecatn) paboumnx gHe ¢ MOMeEHTa OKoH4YaHus PacuyeTHoro nepmoga Onepatop obecneuymBaeT
npepoctaBneHne ABOHeHTY cdeTa B nopsgke u cnocobom, onpegenerHHsim B [loroBope. B cnyvae ecrnim ABOHEHT He
cornacosan B [loroBope MHOW cnocob npefocTaBneHns cyeTa, CornacoBaHHbIM CNOCOBOM 1 aapecoM npeaocTaBneHns
cuyeTa cumnTaeTcs nonyyeHune cyeta B ocmce OnepaTopa.



13.3. CyeT gomkeH 6bITb onnavyeH AGOHEHTOM B TEYEHUE YKa3aHHOIO B HEM CpoOKa.

13.4. Henony4eHne nnu 3agepxka B nonydeHun cyeta ABOHEHTOM He ABMSIETCS OCHOBAHWEM Afsi OTKa3a OT onnathbl
ABOHEHTOM YCnyr unm oCHOBaHMEM A1 MOSTyYeHMs OTCPOYKU, pacCpoYKM Mo onnare.

13.5. Tpn npepoctaBneHnn HOBbIX ABOHEHTCKMX HOMepoB AOOHEHTY BLICTABNSAETCHA CYET, BKAYawWmin B cebsi
a@BaHCOBbIN M ApPYyrne nnaTexu, B COOTBETCTBUM C BblIOpaHHbIM AGOHEHTOM nepeyvHeM, obbemom Ycnyr u TapudHbIm
nnaHoMm. Onepartop Bnpase He npegoctaBnsaATb ABOHEHTY Ycnyrn Ao NOCTYMNEHUs COOTBETCTBYIOLIMX CYMM Ha cyeT
unu B kaccy OnepaTopa unu B Kaccy YNONTHOMOYEHHOro nuua.

13.6 W3BelueHus, yBegomneHusa n apyrme oduumanbHele matepuansl Onepatopa MoryT ObiTb NOMELLEHbI B KayecTBe
nHcdopmaumm 06 Onepatope, npegoctaensemMoin AOOHEHTy, Ha CTpaHuMuax CcoobOlleHuMn cyeTa wunn B
NnepcoHNULMPOBaHHLIX cMcTemMax camoobcenyxmeaHusl. CornacoBaHHbIM Mexay OnepaTtopoM 1 ABOHEHTOM cnocobom
HanpaBneHus ADOHEHTY oduumanbHon uHopmaumm OnepaTtopa B 3TOM Clyvae CcYMTaeTcs Cnocob AOCTaBKU CYETa,
onpeferneHHol B [loroBope, B Nopsiike, YCTAHOBMEHHOM B NyHKTe 13.2 HacToALWMX YCNoBuin. YCNoBusi Nofb3oBaHUs
NepCcoHUMULMPOBAHHEIMU CUCTEMAMMN CaMOOBCNYXMBaHNSA ONpeaensanTcsa CornalleHnsaIMmn O HUX.

CtaTtba 14. Onnata Ycnyr

14.1. Pac4yeTtbl mexagy Onepatopom M ABOHEHTOM NMPOU3BOAATCH B pybnsax. B cnydasax, fonyckaembiX AeACTBYOLWMM
3aKkoHO4aTeNbCTBOM, Tapudbl Ha Ycrnyrn MoryT 6biTb YCTAHOBMEHbLI B MHOW BantoTe, Npy 3TOM pacyeTbl NPON3BOAATCSA
B pybnsix no kypcy LIb Poccun, gencrtytowemy Ha AaTty NOCTYNNEHUs OEHEXHbIX CPeacTB Ha pacyeTHbIN CHeT Un B
kaccy Onepartopa vnM B kaccy YMONHOMOYEHHOro nuua, nnbo no MHOMY Kypcy, ycTaHoBrneHHomy OnepaTtopom.
MHdopmauma o npumeHMMOM Mnpu pacyetax kKypce pgoBoautcs Onepatopom o cBefeHuss AGOHEHTOB B Mopsiake,
npegycMmoTpeHHoM B n. 11.2. HacTosAwmx Ycnosuin ana TapuHbIX nraHoB.

14.2. MOMEHTOM MCNOMHEHUS OAeHEXHOro obs3atenbcTBa ABOHEHTa CYMTAETCA MOMEHT BHECEHWSI COOTBETCTBYHOLLNX
OEHEXHbIX CPEACTB Ha pacyeTHbI cyeT unm B kaccy Onepatopa unm B Kaccy YMONHOMOYEHHOro v nuua. B cnyyae
onnaTtbl Ycnyr Kaptom Onnatbl, Kpome TOro, HeobxoauMMbIM YCIOBMEM WCMONHEHNA AOOHEHTOM [OEHEXHOro
obsizaTenbcTBa siBnAeTca Aktueaums Kaptbl.

14.3. AGOHeHT npousBoaMT onnaTy 3a Ycnyrn ¢ ykaszaHuem JlnueBoro cdyeta ABOHEHTa W/MNU COOTBETCTBYIOLLMX
ABOHEHTCKMX HOMEPOB. [INs Lenen pacyeta 3a okaszaHHble YCnyrn ucnonb3yetcsa TOT Tapud, KOTOpbIN AeicTBOBas Ha
MOMEHT YCTaHOBIEHUS COOTBETCTBYHOLLENO COeAUHEHNS.

14.4. PacyeTbl 3a npegocTaBrneHHble Ycnyrn B PoymuHre npovssogstcs no mepe noctynnexHus B ACP cBegeHun o6
OKasaHHbIX Ycryrax OT ApYyrMx onepatopoB. B 3aBMCUMOCTM OT TeXHU4Yecknx ocobeHHoCcTew B npouenype obmeHa
nHdopmaumern o6 obbeme okasaHHbIX AGOHeHTY Ycnyr mexay OnepaTtopom U poyMuWHroBelM naptHepom Onepartopa
cnucaHvne OeHexXHbIx cpefcTB ¢ JlvueBoro cyeta AGOHEHTaA MOXET OCYLLECTBNATLCA C 3agepxkon go 30 gHew, 4to
MOXeT NPMBECTU K 06pa3oBaHuMio 3agomkeHHoCcT AboHeHTa nepea OnepaTtopom.

14.5. Tpwn NpUCBOEHMM YHMKANbHOIO MaeHTUdMKaTopa nnarexa Ans uenen onnatbl Ycnyr NnocpeacTBOM NepeBOAOB
OEHEXHbIX CPeACTB, MHAOPMAaLMS O HEM W NOPSIAKE €ro yKasaHusi B PacropsiKeHMSX O MepeBode AEHEXHbIX CpeacTB
posoantca Onepatopom Ao cBefeHus ABOHEHTa B cyeTax, a Takke oducax obcnyxmeaHnst AOOHEHTOB.

14.6. CTOPOHbI NPULLIN K COrMaLleHuIo, YTO cyeTa-akTypbl HE COCTaBMAKTCA Npu ucnonHeHnn [loroeopa AGOHeHTamMm,
He ABNSALMMCA HamoronnaTtenblukamm Hamora Ha JobaBneHHyt CTOMMOCTb, M ADOHEeHTam, OCBOOOXAEHHbLIM OT
NCnorHeHnsa o6a3aHHOCTEN HanoronnaTenblMka, CBA3aHHbIX C MCYUCIIEHMEM W yNnaTon Hanora Ha Ao6aBneHHyo
CTOMMOCTb, €CNN CornalleHnemM CTOPOH He NPeAyCMOTPEHO UHOE.

Paszgen VI. Mpouue ycnosus

Cratbs 15. Nopsapok npeabABNEHUA NPETEH3UNA U UCKOB

15.1. Bce pasHornacus unm Crnopbl, KOTOPblE MOrYT BO3HUKHYTb, OyayT, MO BO3MOXHOCTW, YperynupoBaTbCs nyTem
neperoBopoB.

15.2. lMpepbssneHve AbBoHeHTOM npeTeH3nn OnepaTopy OCYLUECTBNSAETCS B YCTAHOBMNEHHOM 3aKOHOM nopsgke ¢
NPUMNOXeHNEeM HeoBXOAMMbLIX ANS PacCMOTPEHUs NPeTEeH3UM OOKYMEHTOB, BKMYas AOKYMEHTbl, MogTBepKaatoLme
dakT HapyweHua OnepaTtopom obsizaTenscTs no [Jorosopy.

15.3. Ecnu cornacve no kakum-nvbo npuyvMHaMm He GyaeT AOCTUrHYTO B XxoAde AocyaebHoro yperynvmpoBaHus (MOMUMO
neperoBopoB 00sA3aTenbHO BKM4aowero B cebsa B cootBeTcTBUM € PepepanbHbiM 3akoHOM PO «O ceasm»
npeabsieneHve ABOHEHTOM MpeTeH3Mn 1 ee paccmoTpeHne OnepaTopoM) B cyaeOHOM mopsiake BCe Crnopbl Mexay
OnepatopoMm ©n AGOHEHTOM - OPMANYECKM MMUOM/MHAMBUAYanbHbIM NpegnpyHUMaTeneM paccMaTpuBaloTCcs B
apbutpaxHoM cyde no mecty HaxoxaeHuss Onepartopa, U3 AeATenbHOCTM KOTOpOro BbiTekaeT crop. PaccmoTperuve
cnopoB mexay Onepatopom u ABOHEHTOM-(PU3NHECKMM NMLIOM (NoTpebuTenemM) NponsBoaMTCA B Cyde B COOTBETCTBUU C
OEeNCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

CtaTtbs 16. OTBeTCTBEHHOCTL CTOpPOH

16.1. 3a HeuCnonHeHVEe WM HEeHagnexallee UCMONHEHWe NPUHATBIX Ha cebsi 0bs13aTensCTB CTOPOHBLI MO [oroBopy
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBUW C AEMCTBYIOLLMM 3aKOHOAATENLCTBOM.

16.2. OnepaTop 06sa3yeTca Bo3MeCTUTb ABGOHEHTY yliepb, NpuYMHEHHbIN eMy B Xode ucnonHeHus Jorosopa, ecnu
WHOW pa3mep oTBeTCTBEHHOCTM OnepaTtopa He yCTaHOBMNEH AENCTBYIOLUM 3aKOHOAATENBCTBOM.

16.3. B cnyyae HeonnaTbl, HEMNOMHOW UM HECBOEBPEMEHHON onnaTtbl Ycnyr ABOHEHT-IOpuaNYecKoe NuUo ynnadnsaeT
Onepatopy HeycTolKy B pa3mepe 1 npoueHTa CTOMMOCTM HEOMMavyeHHbIX, OMNflaYeHHbIX He B MOMHOM OObemMe unu
HECBOEBPEMEHHO OMNMayYeHHbIX YCNyr 3a KaXabl AeHb MPOCPOYKU BNOTb A0 AHS MOralleHus 3agoSPKEHHOCTU, HO He
bonee cymmbl, nognexawen onnate. B cnydyae Heonnatbl, HEMOSTHON UM HECBOEBPEMEHHOM onnatbl Ycnyr AGOHEHT-
dusmyeckoe nuuo ynnadusaeT OnepaTtopy HeEyCcTOMKy B Mnopsigke U B pasmMepe, YCTaHOBMEHHOM AEeNCTBYIOLUM
3akoHogaTenscTeoM PO.



16.4. CTopoHa, He UCMOfHMBLUAA UNU HeHaanexawum obpas3om mcrnonHmBlias obsizatenscTBa no [oroeopy, HeceT
OTBETCTBEHHOCTb, ECNN HEe JOKaXEeT, YTO Haanexallee UCMNOoNTHEHME OKasanocb HEBO3MOXXHbIM BCreacTBME AeNCcTBUs
HEeNpeoaonMMoONn cunbl (T.e. 4Ype3Bbl4aWHbIX W HEnpegoTBPaTMMbIX MPUM  AaHHbIX YCIOBUSIX OOCTOATENbLCTB),
HaxoOsLEeNnCcs BHE KOHTPOSSI CTOPOH M HEMNOCPEeACTBEHHO MOBIMSABLUEN HA BO3MOXHOCTb MCMOMHEHMST 00s3aTenbCTB.
Mpyn 4ypesBblUalHbLIX CUTyauusix MPUPOLHOTO W TEXHOreHHoro xapaktepa Onepatop B COOTBETCTBMM C
3aKoHo4aTenbCTBOM BrpaBe BPEeMEeHHO MpeKkpallaTth Unm orpaHndmeatbe ABOHEHTY okasaHune Ycrnyr.

16.5. MNpu BO3HMKHOBEHUUN 0BCTOATENBCTB HENpeogonumon cunel (“gopc-maxop”), ctTopoHa no [Jorosopy, He nmetoLas
BO3MOXHOCTWU BbINOMHATL 00s13aHHOCTM no [oroBopy, OOMKHa He3aMeanuTenbHO HanpasuTb APYroW CTOPOHEe
yBEeIOMIIEHNE O CMy4YMBLUEMCS, O NMPUYMHAX CNYYUBLUETOCH, CO CCbINIKOW Ha AOKYMEHT, BblJaHHbI COOTBETCTBYIOLLUM
He3aBMCUMbIM KOMMNETEHTHbIM OpraHoM, NoATBEPXKAAOLLMIA HanMyne 1 NPpoAoIHKUTENBHOCTbL AENCTBUS 0OCTOATENLCTBA
HenpeoaoNMMON CUIbI.

16.6. B Tom crniyyae, ecnv ns OTAENbHbIX Kateropuii AGOHEHTOB 3aKOHOM MPefyCMOTPEeHbl obs3aTenbHble NpaBuna,
yCTaHaBNMBalLLMe MHble OCHOBaHWS U npefenbl oTBeTCTBEHHOCTM Onepatopa MO CPaBHEHWIO C W3MOXEHHbIMU B
HacTosILLen cTaTbe, TO B OTHOWIEHMN Takux AGOHEHTOB NMPUMEHSIOTCS NpaBuria, yCTaHOBMEHHbIE 3aKOHOM. B cnydae,
€Cnn oTAeNbHbIE MONOXEHUs1 HACTOAWMX YCMOBUM B COOTBETCTBUM C 3akoHogaTenbCcTBoM PP HenpumeHumbl ans
Kakomn-nnbo kateropun ABOHEHTOB, TaKMe NOSOXEHUS HE NOANEXaT NPUMEHEHMIO AN AaHHOM Kateropum AGOHEHTOB.

CtaTtbs 17. BHeceHMe nuameHeHU B nepeyeHb YCnyr, HacToswWwue YcnoBusi U Hble ycrnoBus [loroBopa

17.1. ABGOHeHT BrpaBe B yCTaHOBMeHHOM OnepaTtopom nopsiake M3MEHUTb UCTONb3yeMbld NepedeHb YCnyr, ceTeBbIX
agpecoB, K KOTOpPbIM OH MMeEeT OOCTyn MpW OKasaHuu TeneMaTU4eckux ycryr cBsi3u, ABOHEHTCKUA HOMep W/vnu
TapudHbIn NNaH, yegomme 06 atom OnepaTtopa NMCbMEHHO UMK B MHOW yka3aHHon OnepaTtopom dopMe (B TOM yucrne
C WUCMNOMb30BaHWEM CPeacTB hakcummnbHow cBsA3M, SMS-cooOueHuii, ronocoBbix w/unu  Internet-cepsucoB
Onepatopa).

17.2. Onepatop BrpaBe BHOCUTb NPEANIOKEHUS MO M3MEHEHMIO M AOMOJIHEHUIO HAcToAWMX Ycrosui, [loroBopa, B TOM
yncne nytem HanpaereHnst ADOHEHTY SMS-coobLLEeHN C NPearnioXXeHNEM MO U3MEHEHMIO NOPsiAKa OnnaThl YCIyr CBA3U C
MOMOLLbLIO TapudHbIX onuui. M3meHeHue HacToAwmx Ycnosui, [oroBopa ogOpMNAeTcs MNyTeM 3akmioyeHus
OOMOSNTHUTENBHOIO CornalleHnss B MNMCbMeHHon dopme nnbo nytem coBepleHns ABOHEHTOM  KOHKIMOOEHTHbIX
nencteun. NameHeHne Onepatopom ABGOHEHTCKOrO HOMepa NMpom3BOAUTCA C cobniogeHnemM nopsiaka, YyCTaHOBIEHHOMO
3aKoHOOATeNbCTBOM O CBA3M. YCTaHOBMEHUE U U3MeHeHue TapudHbIX NraHoB, OTAENbHbIX TapudoB Ha YCyrM U NHbIX
LileHOBbIX YCIOBUWI NPOU3BOAMTCS B Nopsake, NpeayCMOTPEHHOM M. 17.3 HacTOALMX YCNOBUNA.

17.3. OnepaTop Brnpase, B NtoOOM cry4ae, yCTaHaBNMBaTb CaMOCTOSATENbHO TapudHble MiaHbl, @ Takke ycTaHaBnMBaTb
n/Vnu n3mMeHsTb oTAesNbHblEe Tapudbl HA YCNyry, ONPeaensTh MHbIE LIEHOBbIE YCIOBUA NpegocTaBneHunst Yenyr. Onepartop
n3sewaet AGOHEHTOB O BBEAEHWM YKa3aHHbIX U3MEHEHWA He MeHee 4YeM 3a 10 kaneHZapHbIX OHEW OO0 MOMEHTa
BCTYMNJIEHUS UX B CUIY B Nopsiake, YCTAaHOBNEHHOM 3akoHogatenscteoM PO v Jorosopom. MHdopmupoBaHue AGOHEHTOB-
IOpMONYECKMX 1L, 06 n3MeHeHUn TapndoB Ha YCnyrM NpoM3BoANTCS NyTEM pas3MeLLEHNs] COOTBETCTBYIOLLMX U3BELLEHUN
Ha canTe OnepaTopa, ecrnv MHOW cnocod He cormacoBaH cTopoHamu. [ononHuTenbHble n3BelleHus ot Onepartopa, B
TOM 4MCMEe O HOBbIX Tapudax, MOryT HamnpaBnsTbCA MHbIMU cnocobamu, ycTaHOBMEHHbIMM OnepaTtopoM, B TOM 4ucne
nyTem pasmeLleHns nHopmaLmm B cHeTax 3a okasaHHble Ycnyru. V3BelleHne o0 BBEAEHUN yKa3aHHbIX U3MEHEHU TaKkke
oCyLLleCcTBMseTCs B MecTax obcrnyxmBaHusi ADOHEHTOB B Criydasix, eCnv Takom crnocod M3BeLleHUs NpeaycMOTpeH B
KadecTBe 06s3aTenbHOro B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM.

YBenomneHusi, Hanpaesnsemble OnepaTtopoM UNU nUUOM, AEWCTBYIOLLUMM OT €ro MMeHu U (Unu) B ero uHTepecax,
ABOHEHTY-AOMKHUKY B LIeNsiX BO3BpaTa MPOCPOYEHHOW 3a[0MMKEHHOCTU, BKIOYas yBeoOMMeHUs, ykasaHHble B n. 10.9
HacTosAWwmMx YCnoBui, MOryT ObiTb MNOANMWCAHbI C  WCMOMb30BaHMEM (HaKCUMUITBHOTO BOCTPOU3BEAEHNUS MOAMUCU
YMOSIHOMOYEHHOTO NnLia.

Kpome Toro, Onepatop BnpaBe B O4HOCTOPOHHEM MOPSIAKE OnpeaensaTb N U3MEHSATb NepeYveHb Y NOMHOMOYEHHbIX JIUL,.

Cratbs 18. lNpekpaweHune lorosopa

18.1. AGOHeHT BMpaBe OTkas3aTbCs OT AanbHenwero ucnonHeHus [loroBopa, mMpov3Bens BCe pacyeTbl M Nogas
3asBneHne Onepatopy. OAHOCTOPOHHWUA OTKa3 MOXeT OblTb 3asiBNieH B OTHOLUEHUWN MWCMONb30BaHUSA OLHOMO MMM
Heckomnbknx ABOHEHTCKMX HOMEPOB, NpK 3ToM pacyeTbl ¢ OnepaTtopom NPon3BoAATCS B COOTBETCTBYIOLLEN YaCTH.

18.2. C momeHTa oTkasza ABOHeHTa OT ucnonHeHust [JoroBopa unu pactopxeHus [oroBopa no OpyrMM OCHOBaHMWSM,
obsi3aTenbCcTBa CTOPOH CUMTAKOTCA NPEKpaLLEHHBIMW MOJNTHOCTBHD MM B COOTBETCTBYIOLLEN YacTuM 3a WCKMYEHMEM
06s3aTenbcTB ABOHEHTa, CBA3AHHBLIX C OMNMNAaTON OKAa3aHHbIX, HO He onnavyeHHbIX AGOHEHTOM Ychyr.

OcrtaBlwascs nocrne ucnonHeHmss AGOHeHTOM 0653aTeNnbCTB MO onfaTe okasaHHbIX YCMyr pasHuua Mmexay onnavyeHHomn
no [loroBopy CymMMOM M CTOMMOCTbIO OKasaHHbIX Ha MOMEHT pacTopxeHus [loroBopa Ycnyr BoO3BpallaeTcd
OnepaTopom onpegeneHHsiM AGOHEHTOM CMOCOOOM M MO YKa3aHHbIM UM PEKBU3UTAM.



