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Paspen|l. OOLWwue nonoxeHus.

CtaTtba 1. O6nacTb NPMMEHEHMUS.

1.1. Hactosiwue YcnoBusi okasaHus TernemaTuyeckux YCnyr u ycnyr no nepegave aHHbIX MO ceTaM (PUKCUPOBaAHHOWN
ceasn MTC (panee umeHytoTca — YcnoBus) paspaboTaHbl B COOTBETCTBMM  OENCTBYHOLUMM 3aKOHOAATENbCTBOM
Poccuinckon depepaumm n perynmpytoT OTHOLLIEHMS MO OKa3aHWI0 YCNyr CBA3M Mo nepefade AaHHbIX U TenemMaTuyeckux
YCyr CBSA3W, a TakkKe WHbIX COMPSPKEHHbIX C HUMWU YCrnyr (anee — Ycnyru): cepBUCcHoe, NH(OPMaLMOHHO-CNpaBoYHOe
obcnyxmeaHve n gp. Hactoswme Ycnosusi ycTtaHaenuatoTcss OnepaTtopoM CaMOCTOATENbHO, SABNSATCS MyOrnuyHomn
odhepTont 1 MOryT ObITb NPUHATEI AGOHEHTOM He MHa4e Kak MyTemM NPUCOELMHEHMS K HUM B LIEJTOM.

1.2. TonoxeHns HacToAWMX YCIOBUIA HE PacrnpoCTPaHSAOTCS Ha OTHOLUEHUS CTOPOH MO BOMPOCaM, CBA3aHHbIM C
npruobpeTeHnem ABOHEHTCKOro 06opyaOBaHMS.

1.3. Ycnyru He MoryT ObiTb MCMONb30oBaHbl ABOOHEHTOM 6e3 [OOMOSNHUTENBHOr0 MMCbMEHHOIO COrfacoBaHWs C
Onepatopom ans npoBedeHust NOoTEPEN, rONTOCOBaHUN, KOHKYPCOB, BUKTOPWH, PEKNaMbl, ONPOCOB, MacCOBbIX PaCChINIOK
coobuieHnn, yctaHoBkM obopyaoBaHus ONS opraHu3aumM ABTOMaTU3MPOBAHHBIX LIEHTPOB (€CnM opraHusauus u
PYHKLMOHMPOBaHME Takux ABTOMAaTU3MPOBAaHHbIX LEHTPOB npuuduHsaeT Bped Onepatopy, Apyrum ABoHeHTam wu/vnum
TPETbUM NULAM), YCTaHOBKM LUIHO30B AN AOCTyNa K CETU 3neKTpoCcBA3n 1 VIHTepHeT-TenedoHum, opraHmMsaLmm goctyna
C ceTu cBA3M 0o6LWero nonb3oBaHMS K MOAEMHbIM Myram, y3nam nepefadn OaHHbIX U TenemaTudeckux cnyxo,
KapTOYHbIM NnatdopmMamM, MaccoBoW reHepaumm Tpadumka u T.n. AGOHEHT Takke He BnpaBe UCMOMb30BaTb CETb CBA3U
OnepaTopa ansa nponycka Tpaduka oT MHbIX OrnepaTopoB CBSA3W.

1.4. Ycnymm cBsaAsn npepoctaBngatcs OnepaTtopoM Ha OCHOBaHMM AEUCTBYKOLMX nuueH3un Onepatopa, B T.M.
cnegytowmnx nuueHsnnNe 150054 ot 17.04.2017, Ne 145056 ot 04.10.2016, Ne 149153 ot 15.03.2017, Ne101245 ot
25.07.2012, Ne 101246 ot 25.07.2012, Ne101248 ot 25.07.2012, Ne 142344 ot 15.04.2016, Ne 142345 ot 15.04.2016, Ne
142346 ot 15.04.2016, BblgaHHbIX PefepanbHon cnyxoom No Haa3opy B cdepe CBA3W, MHPOPMALMOHHBIX TEXHOOMIA U
MacCOBbIX KOMMYHMKaLMIA. [MonHbIA nepeveHb nuueH3nin OnepaTopa pasmMelleH Ha CanTte Onepartopa u oBoaAUTCs A0
cBegeHus ABOHEHTOB B MecTax obcnyxmBaHus ADOHEHTOB, B T.4. Mpu 3aknoveHnn [lorosopa.

CtaTbA 2. TepMVIHbI n onpegeneHus, ncnonb3yemMbleé B HACTOALLUX YcnoBusix

Bce 3aronoBku pasgenoB (CTaTen) WCNONb3YHTCA B HACTOSALWMX YCMOBMAX WCKNIOUMTENbHO Ans  ygobceTea
NCNonb30BaHUSA (NPOYTEHUS) NOCNEAHUX N HUKAK HE BIUSIOT HA TONKOBAHWE MX OTAEMbHbIX MOMOXEHUN.

2.1. DoroBop — cornaweHne mexgy Onepatopom m ABOHEHTOM O BO3ME3OHOM OKasdaHuu YCnyr, 3akr4YeHHoe B
nopsiike N B COOTBETCTBUM C HacToswmmMu Ycnosusmn (B T.4. BbibpaHHbIM AGOHEHTOM B COOTBETCTBUM C YCNOBUAMMU
TapudHbIM NNaHom).

2.2. AGOHeHT — dm3myeckoe NN KPUSNYECKoe NULO, UHAMBUAYANbHbLIA MpeanpUHUMATENb, C KOTOPbIM 3aKroyeH
Joroeop 06 okasaHuM YCnyr npu BbligeNeHnn s 3TUX Liener YHUKanbHOro koga naeHtudmkaumm.

2.3. Onepartop — Ny6nmyHoe akumoHepHoe o6uecTBo «MobunbHele TeneCuctembl» (r.Mocksa, yn.Mapkcucrckas, g.4),
OKa3blBaloLLiee YCITyr CBSA3N HA OCHOBaHUW NULEH3UN, SBMSOLLEECS CTOPOHOM no [JoroBopy ¢ AGOHEHTOM.

2.4. Yenyrn — ycnyru cBs3v Mo nepegade AaHHbIX, Tenematudeckue ycrnyrm CBs3U WU/MINN UHbIe COMPSDKEHHbIE C HUMU
ycnyru, okasbiBaemble OnepatopoM HenocpeacTBEHHO W/MIM € MpuBMAeYeHMEeM TpeTbux nuy  (CepBUCHOE,
WMHOPMaLIMOHHO-CNpaBoYHoe obcnyxunsaHue n gp.).

2.5. TapuHbIN NNaH — COBOKYMHOCTb LIEHOBBIX YCINOBWIA, Ha KOTopbix OnepaTop npeanaraeT Monb30BaTbCs OLHON
nnBo HEeCKOMNMbKMMM Ycnyramu.

2.6. PacuyeTHbIn nepuoa — nepuvoa BpeMEHW, 3a KOTOPbIN onpeaenseTcs (pakTuyeckn MnonyyYeHHbI 1 onnadvsBaembii
AbBoHeHTOM 0b6beM Ycnyr. Ecnn meHbluas npooonmKkmTenbHOCTb PacueTHoro nepuoda He ycraHosreHa Onepatopom,
PacyeTHbI nepmnoa cuntaeTcs paBHbIM OOQHOMY MECSLLY.

2.7. llnueBon cyet — aHanuTuyeckni cdet B ACP, cnyxawmii onsa ydyeta obbema okasaHHbIX YCnyr, NOCTYNfeHns u
pacxoOoBaHWUsi OEHEXHbIX CpeacTB, BHECEHHbIX B cyeT onnartbl Ycnyr. B pamkax ogHoro [oroBopa MOXeT ObiTb
BblAeneHO HeCKONbKO JLeBbIX CHETOB.

2.8. EpuHuua Tapudmkaumm Ycnyr — efvHuLa M3MepeHnss obObema oOKasaHHbIX YCMyr, CTOMMOCTb KOTOPOM
ycTaHaenmeaeTcst Onepatopom.



2.9. YHukanbHbin kog ngeHtudukauum (YKU) — ykazaHHoe B [JoroBope yHUKanbHOe codeTaHne LngpoBbiX, OYKBEHHbIX
n/vnn CMMBOSbHBIX 0003HAYeHWI, UCMOoMNb3yemMoe ANsi O4HO3HAYHOW MaeHTUdUuKaumm ABGOHEHTCKOro obopyaoBaHus B
npouecce okasaHus Ycnyr.

2.10. AOOHeHTCKOoe obopyaoBaHMe — abOHEHTCKMA TepMuHan — Mofb30BaTenbCkoe (OKOHe4yHoe) obopyaoBaHue,
COBOKYMHOCTb TEXHUYECKUX W/ NMPOrpamMmMHbIX CPEACTB, MCMONb3yeMblX AGOHEHTOM NpWM MONb30BaHUKM Ycryramu,
n/Vnn KOMNEKTYIOLWME N aKkceccyapbl K HEMY.

2.11. AGOHEHTCKas NIUHUSA - NNHUSA CBA3W, coeanHsiowaa ABOHeHTCKkoe 0bopyaoBaHMe C OKOHEYHbIM 3NIEMEHTOM CETU
CBSI3W.

2.12. ABTOMaTU3MPOBaHHbIN  LEHTP —  MNporpamMHoO-annapaTtHbIi  KOMMIEKC,  MO3BOMSIOWNA  MPOBOAUTL
aBTOMAaTU3MPOBaHHbLIA MNpueM, 00paboTKy W pacchiniky COOBLLEHWUA 3SMekTpocBs3n (B TOM 4uUcre O4HOBPEMEHHO
MOCTYMMBLUMX TenedOHHbIX 3BOHKOB, COOOLWEeHWA no pakcy, 3neKkTpoHHOW novte, SMS K npoyee), a Takke
OCYLLECTBNATb MAacCoBbIi 063BOH.

2.13. AktuBauma Kaptbl Onnatbl - onpegeneHHas OnepatopoM nocrnefoBaTenbHOCTb AEWCTBUA Bnagenbua KapTsl,
pe3ynbTatoM KOTOpbIX siBNseTca onpegeneHne Onepatopom JlMueBoro cyeta M yBenMYEHME HA HEM oOcTaTka Ha
BESIMYMHY HOMUHANA NCNosib3oBaHHON KapThbl.

2.14. ACP — aBTOMaTM3MpOBaHHas CUCTEMA pacyeToB, NpeacTaensowas cobon annapaTHO-MPOrpamMMHbIA KOMIMIIEKC,
npegHasHadeHHbI ona obecnevyeHnss aBTomaTMsauum pacyetToB ¢ aboHeHTamMu U/Mnn Nonb3oBaTensaMu YCnyr, a Takke
ans ydeta n 06paboTkm nHdopmaLmMm o NpeaocTaBrneHHbIX U OKa3aHHbIX Ycrnyrax.

2.15. Kapta Onnatbl (Kapta) — nHamMemnayansHo onpegeneHHbIi HocuTenb, UCNOMHAEMbIA B BUAE NNACTUKOBOW KapTbl
unun B MHom onpegensemom OnepaTopom BuAe, yCTaHOBNEHHOrO HOMUHanNa, coaepxalumn nHpopmaumio, Heobxoanmyo
ansa nposefeHusa Aktusauum Kaptel (B T.4. cpok Aktmaumm KapTtbl). Micnonb3yetca anga onnatbl Ycnyr. B cnyvae ecnm
ABGOHEHTY OKa3sblBanuCb MHbIE COMPsPKEHHble C HUMWM ycrnyri, OnepaTop BnpaBe HanpaBuTb cCpeacTBa AN onnathbl
OaHHbIX YCIyT.

2.16. Mopor coeauHeHust — ycTaHaBnuBaembli OnepaTopoM MNPOMEXYTOK BPEMEHM, MO WCTEYEHUU KOTOPOro
NPOLOIMKEHNE YCTAHOBIIEHHOIO COEANHEHUS ABMSIETCA OCHOBaHUEM AN Havana Tapudumkaumm YCrnyr.

2.17. YNONMHOMOYEHHOe NUUO — ML, YNNaTton KOTOPOMY OEHEXHbIX cpeacTB ABGOHEHT WUCMOSHSIET CBOU OEHEXHble
obs3aTenbcTBa, BO3HUKawwme nepen Onepatopom u3 [orosopa. lepeyeHb Takmx nuvy OOBOAMTCA OO CBEOEHUS
AGoHeHTa B nopsake, NpeaycMoTpeHHoM n. 11.2. HacTosAWmMX Y CnoBui.

2.18. Cant Onepartopa — pecypc Onepartopa B ceT VIHTepHeT, pasMeLLeHHbI No agpecy: WwWw.mts.ru.

2.19. 3aABneHne — 3asBMNEeHWE O HaMepeHwun 3aknounTb [oroBop, KoTopoe nofaeT 3asBuTenb B YCTAHOBMEHHOM
Onepatopom copme. 3asiBneHve o 3aknoyeHun [loroBopa cumMtaetca nogaHHbiM AGOHEHTOM B MOMEHT 3aKoYeHUs
[oroBopa B cny4yae, ecnu ansi ero 3aknoyeHusi He TpebyeTcs OOMONHMTENbHOM MPOBEPKU HANMUYUst TEXHUYECKON
BO3MOXXHOCTW OKasaHus YCrnyr.

2.20. NomelieHne — nomelleHve, 3aHumMaemoe ABGOHEHTOM, B KOTOPOM YCTaHOBMEHO unu OGyaeT ycTaHaBnUBaTbCA
AGOHeHTCkOe oOopydoBaHWE C Lenbk oOkasaHust Ycnyr. ADOHEHT rapaHTuMpyeT Hanuume cornacusi cobCTBEHHMKA
MomeleHna Ha ycTaHoBKy ABOHeHTCkoro obopyaoBaHus B NomelleHnn ans uenen okasaHus Ycnyr. HebnaronpusitHble
nocrneacTBusl, CBsI3aHHbIE C OTCYTCTBMEM TaKOro COrfacusi, B T.4. B CBSA3U C HEBO3MOXHOCTbIO MPOOOIHKEHNS OKa3aHWs
Ycnyr, HeceT ADOHEHT.

2.21. OxpaHHO-noxapHasa curHanusauus (OlNC) — KoMnnekc TEXHWYECKUX CPEACTB, CNyXKalmx O CBOEBPEMEHHOrO
0BHapy>XeHUs BO3ropaHusi 1 HECaHKLMOHUPOBAHHOIO MPOHUKHOBEHMWS B OXPaHSEMYHO 30HY.

2.22. 3aaBuTtenb — n1uo, koTopoe obpallaeTcs k Onepartopy ¢ 3asBneHnemM 0 HaMepeHUM 3akm4YnTb [orosop.

Pasgen ll. Mopsagok 3aknoyeHus n npoaneHus gencreus floroesopa

Cratba 3. Mopagok 3akno4veHns u npoaneHus gencrtema [lorosopa

3.1. forosop BCTynaeT B CUIY U CTAHOBUTCS 0b6A3aTenbHbIM AN CTOPOH C MOMEHTa ero 3aknodeHns. [Npu 3aknodeHnm
[oroBopa AonyckaeTcss MCMONb30BaHME 3MEKTPOHHOW MogmnMcn nvbo MHOro aHamora cobCTBEHHOPYYHOW noanucy B
nopsiake, onpeaeneHHoOM Mo COrfaLLeHUo CTOPOH U/MN HacTOALLMMU Y CIIOBUSAMM.

Ecnu nHoe He cornacoBaHo cTopoHamu B [loroBope, NocnegHuin CHMTaeTcs 3akmoyYeHHbIM Ha HeonpeaeneHHbIn cpok. B
cry4yae 3akryeHns CToOpoHamMu CpoyHOro [JoroBopa, ecnu MHOe He YCTaHOBIEHO OEWCTBYIOLIMM 3aKOHOO4ATENbCTBOM
Poccunckon ®egepaunun, ero gericTasne npoaneBaeTcs Kaxabli pa3 Ha cregylowmin nepuoa, paBHbIN NepBoHaYansHoOMy
cpoky aewvicteus [lorosopa, ecnu ABOHEHT He 3asBuUT 06 obpaTHOM He No3fHee, YeM 3a ABe HeAenu A0 OKOHYaHWsS cpoka
ero AencTBus.

[o 3aknioyeHus [orosopa Onepatop Ha ocHoBaHuM 3asBrneHus, nogaHHoro 3assutenem OnepaTopy, NpPoBOAUT
MPOBEPKY HanmuuMsl TeXHWYEeCKoW BO3MOXHOCTWM oOkasdaHus Ycnyr. 3asdButenb B cryyae HeobxoaMmocTn o06s3aH
npegocTaBMTb YNOMHOMOYeHHbIM Nuam OnepaTtopa goctyn B [ToMelleHne B COrnacoBaHHOe CTOPOHaMMU BpeMsi B LIeNsxX
paspeLleHns Bornpoca 0 TEXHNYECKOW BO3MOXHOCTW NpefocTaBneHus 3asasutento 4octyna K Ycnyram.

3.2. Ecnn Ha ABoHeHTcKon TenedoHHOW NnHUN 3asaBuTens, KOTOPYIO MnaHMpyeTcs MCNoMnb30oBaTb Afs OKasaHusa YCnyr,
yctaHoBneHa OlC, 3asasutenb 06sA3yeTcs mcnonb3oBaTh crneumanbHoe ABoHeHTckoe obopyaoBaHue, ykasaHHOe Ha
Cavite Onepatopa, koTopoe npuobpeTtaeT camocTosaTensHo nmMbo y OnepaTopa. OTcyTcTBue y ABOHEHTa cneLmanbHOro
ABoHeHTCKOro 06opyaoBaHUs paccMaTpMBaeTCs Kak OTCYTCTBME TEXHUYECKOW BO3MOXHOCTWM OKasaHus Ycnyr, npu
koTopom [1oroBop He MOXeT BbiTb 3aKMoYeH.

3.3. B cooTtBeTcTBUMM CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop B Lensx 3aknodeHns n/vnm
ucnonHeHuns [lorosopa, a Takke B Lensix cobnoaeHns AencTByoLWero saakoHogaTensctea obpabartbiBaeT nepcoHanbHble
AaHHble ABOHEHTa C UCMonb3oBaHMEM CBOMX NPOrpaMMHO-annapaTHbIX CPeAcTB unn 6e3 ncnonb3oBaHusA TakosbiX. [og
06paboTkol nepcoHanbHbIX [AaHHbIX MOHMMaeTca nwboe pAencTtBue (onepauusi) WM COBOKYMHOCTb OEWCTBUN
(onepaumn), coBeplUuaeMblX C UCMOMb30OBaHWEM CpeacTB aBToOMaTM3aumMu unu 6e3 UCnonb3oBaHUSA TakMX CPeAacTB C
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nepcoHanbHbIMWN AaHHBbIMWY, BKMoYasa cbop, 3anvMcb, cMcTemaTu3aunto, HakoMnneHne, XpaHeHne, B T.4. KOMUIN JOKYMEHTOB,
YOOCTOBEPSIOLLMX JINYHOCTb, YTOYHEHUE (OOHOBREHWE, M3MEHEHWE), U3BMEYEHUE, WCMONb30BaHWe, 00e3nnyuBaHue,
BroknpoBaHue, yaaneHme, yHUYTOXEHNE NepCcoHanbHbIX JaHHbIX.

3.4. Ha nepuopg ¢ MoOMeHTa 3akmnoyeHus [loroBopa 1 Ao npekpalleHus obs3aTenbCTB CTOPOoH no [loroeBopy, a Takke Ao
NCTEYEHNSI CPOKOB XPaHEHWUS MepCOHalnbHbIX AaHHbIX, YCTAHOBMEHHbIX 3akoHoO4aTenbCTBOM, ABOHEHT BbipaXaeT CBOe
cornacue Ha obpaboTKy nepcoHanbHbIX AaHHbIX OnepaTopoMm, a Takke corfnacue Ha nepefadvy (pacnpocTpaHeHue,
npegocTasneHne, OCTyn) n nopyyeHne OnepaTtopom TpeTbUM Nuuam obpaboTkM NnepcoHanbHbIX OAaHHbIX, NepeaHHbIX
AboHeHTOM Onepatopy B xode wucnonHeHwus [orosBopa, B T.4. cBegeHud o6 ABOHeHTe, ykadaHHbIX B CT. 53
®epepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBA3u» (3a UCKNoYeHeM UHopMaLK, COCTaBNSIOWEN TalHy
cBa3n). NpegycMoTpeHHoe HacToswmMMm ab3auem cornacue pacnpocTpaHsAeTcd Ha cryyau, koraa HeobxoaMMocTb ero
nonyyYeHns NpeaycMoTpeHa AenCTBYIOWMMM HOPMaTUBHO-MPaBOBLIMU akTamu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMSETCA B LENsax ucnonHeHus [oroBopa, B TOM 4vcrie Ans Lenen
abOHEHTCKOro, CEPBUCHOIO U CNPaBOYHO-MHAOPMAaLMOHHOIO obCnyxmBaHs ADOHEHTa, B T.4. BKITKOYEHUS] B AaHHbIE AnNs
MHOPMALIMOHHO-CNPaBOYHOIO OOCNYXXMBAHWUS, OKa3aHUss eMy YCNyr, HepaspbIBHO CBSA3aHHbIX ¢ Ycnyramu Onepatopa,
B3bICKaHMSA 0eBUTOPCKOM 3a40MKEeHHOCTH 3a Ycnyru, XxpaHeHus [JoroBopoB 1 AOrOBOPHOM AOKYMEHTaLMN U UHbIX LEensXx,
HepaspbiBHO CBSI3aHHLIX C UcnonHeHuem [lorosBopa, a Takke pna cobnogennss Onepatopom TpeboBaHWi
OEVCTBYHOLLIEro 3aKOHO4aTeNbCTBA.

MepeyeHb nuu, ocywecTBnsowmnx o6paboTky nepcoHanbHbIX AaHHbIX ABGOHeHTa no nopy4veHuto Onepartopa B
COOTBETCTBMM C HACTOSALMM MYHKTOM, a Takke agpeca Takux nuy ykasaHbl Ha CanTte Onepatopa M OoBOAUTCA OO
cBegeHus ABoHeHTOB B MecTax obcnyxumeaHua AboHeHToB Onepartopa, B TOM Yncrie B MOMEHT 3akntoyeHus Jorosopa.
B cnyyae Hecornacusi AGOHeHTa AeNCTBME HACTOSLLErO NyHKTa HE pacrnpoCTpaHAEeTCs Ha B3aMMOOTHOLLEHMS CTOPOH Mpu
ycnosun, 4to ABOHEHT npu 3akniodeHun [oroBopa 3asiBAT O CBOEM Hecorfacum unm nopacT COOTBETCTBYHLLee
3asBreHune B agpec Onepartopa B nepuog Aevcteus [lorosopa.

3.5. Heotbemnemon 4actbto [JoroBopa sIBNSOTCA HacTosilimMe YCroBus, BblOpaHHbIi AGOHEHTOM TapudHbIR nnaH,
TexHnyeckMe TpebOBaHUS W 3HAYEHUS MOKa3aTernen KavyecTBa OKa3aHWsi yCryr CBA3WM MO nepefadve [AaHHbIX U
Tenemartmyeckux ycnyr cessm MTC, a Takke ycnoBusi odepT, NpUHATBIX ABOHEHTOM B MOpPSiAKE M Ha YCMNOBUSX,
ycTaHoBneHHbIx OnepaTtopom.

Pasgen lll. Nepe4yeHb, 06beM 1 KayecTBO Ycnyr

CtaTbs 4. NepeyeHb Yenyr

4.1. TMMepeyeHb Ycnyr, okasbiBaeMblXx AOOHEHTY, onpedenseTcs 3akiloYeHHbIMU C  HUM  [OMONHUTENbHbLIMM
cornalleHnsamMmn 1 npunoxeHnsmm k [Ooroeopy, BblopaHHbIM AGOHEHTOM TapUHLIM MIaHOM C YY4ETOM WHbIX YCnyr,
3aKasaHHbIX AGOHEHTOM [JOMONHUTENBHO B COOTBETCTBUM C AEVCTBYHOLWUMMK NpeanoxeHuamm OnepaTtopa wunm TpeTbux
nu,.

Kpome Toro, nepeyeHb Ycnyr onpeaensieTcst BO3MOXHOCTAMU ABOHEHTCKOro ob6opyaoBaHmsi.

Cratbsa 5. O6bem ycnyr

5.1. Onpegenexne obbema Ycnyr, okasaHHbIX ADoHeHTy OnepaTtopoM, OCYLLECTBNSIETCA HA OCHOBaHUM nokasaHun ACP
OnepaTtopa.

5.2. Ucxoas ns cymm paHee BHECEHHbIX nraTexen, ycnosmn TapudgHoro nnaHa n ob6béma ncnonb3oBaHHbIX ABOHEHTOM
Yenyr B8 ACP ykasbiBaeTca ocTtatok Ha Jluuesom cyeTe. BenunumHa ocTtatka npegcrtaBnseTr cobort 0606LLeHHYo
nHdopmaumio 06 obbemMe Ycnyr, KoTopblin MOXeT BblTb Mcnons3oBaH ABOHEHTOM (NOMNOXUTENBHOE 3HAYEHUEe ocTaTka)
unu 6bin ucnonb3oBaH ABGOHEHTOM MOCMe MOMHOMo pacxofoBaHWUs Ha onnaty Ycnyr BHECEHHbIX nnaTexen
(oTpuuaTtenbHoe 3Ha4YeHue ocTaTka). BHeceHne nnatexen oTpaXaeTcs Kak yBenuveHue octaTka Ha JluueBom cuyeTte,
B3MMaHWe nnatbl 3a OKa3aHHble YCMyrM — Kak ero yMeHbLUeHMEe. YMEHbLUEHME ocTaTka NPOoM3BOAUTCA Mcxoasd M3
Tapudos Ha Ycnyru ¢ ydetom HOC 1 UHBIX HAnoros, BKNtoYaemblx B ueHy. OTpuuaTtensHoe 3Ha4YeHre ocTaTka BblpaxaeT
pa3mvep 3agofkeHHocTn AboHeHTa. CBefdeHust o6 octatke Ha JluueBom cueTe AOOHEHTa CpencTB, BHECEHHbLIX WU
HenspacxogoBaHHbIX AGOHEHTOM Mpu noTpebneHun Ycnyr, ykasbiBaloTCs OTAENbHOW CTPOKOM B cyeTax. CBegeHus o
TekyLem octaTke Ha JlueBom cyeTe MoryT 6bITe NnonydeHbl ABoHeHToM y OnepaTopa.

5.3. MeToauka onpegeneHns NPogoMKNTENBHOCTM COEANHEHUS.

5.3.1. lpogomKUTEeNbHOCTb COEAMHEHUS NpU nepefade HeronocoBon uHgopmauumn otcumTbiBaetcs ACP ¢ 1-ro
nepegaHHoro 6anTa. YueT npooormKUTENbHOCTU COeAMHEHUS BeaeTCa ¢ npuHaTon OnepaTtopom eavHuLbl Tapudmkauun.
EouHunua tTapudukaumm coeanHeHus no cetu nepefayvv AaHHbIX (CeaHca CBs3W) ycTaHaBnmBaeTcs OnepaTtopoM, HO He
MOXeT bbITb 6onee 1 MUHYTHI AN Lenen nepefayvv ronocoson MHgopmauun. CoeanHeHve NO ceTu nepenadn AaHHbIX
npv nepegave rofloCoBov MHOpMaLUn NPOAOIMKUTENBHOCTLI0O MEHEE 2 CEKYH HE yYMTbIBAeTCsl B 0ObeMe OKasaHHbIX
yCnyr CBs3u No nepegaye AaHHbIX NPU NOBPEMEHHOW CUCTEME OMnaThl.

5.3.2. Wcxomss wm3 TexHuyeckux ocobeHHocTen paboTtbl cetn Onepatopa, Onepatop BhnpaBe YcTaHaBnuBaTb
MaKCcUMarbHyl0 MPOOOSIPKUTENBHOCTb OAHOIO HEMpepbIBHOMO coeauHeHus B cetu Onepatopa. B cnyyae ycrtaHoBneHus,
MHdOopMaLNst 0 MakCUManbHOW NPOSOIMKUTENBHOCTM COeaUHEHUs AoBoauTcsa Ao ADOHEHTOB B NOPsiAKe, YCTAHOBIIEHHOM
n. 11.2 HacToAWwmX YcnoBun.

5.3.3. [Anga uenen okasaHusa Ycnyr (3a UCKMOYEHNEM YCnyr CBA3KU MO Nepefaye AaHHbIX rofloCoBOV MHApopMaLmmn), ecrniv
WHOE He yCTaHOBNEHO B TapudHOM nnaHe, eauHULEen Tapudukaumm npu okasanum Ycenyr sensetca 1 Koant, npy atom
1K6anT paBeH 1024 6anTt, a 1 M6anT paBeH 1024 K6ant. Ecnu nHoe He yctaHoBneHo B TapudHOM nnaHe, eauHuLEN
Tapudukaumm Npu okasaHumM ycnyr cBA3W AN Lenen nepegayn ronocoBon nHgopmaumm asnsaetcs 1 MuHyTa.



CtaTbs 6. KauecTBO cBAi3un B ceTn OnepaTtopa

6.1. KauectBo Ycnyr OnepaTopa COOTBETCTBYET AENCTBYOWNM B PO TeXHUYECKMM HOPMaM 1 UMEIOLLMMCS SIMLLEH3NAM.
TexHuyeckme nokasaTenu M HOpMbl, B COOTBETCTBUM C KOTOPbLIMW OKa3blBAOTCA YCAYrn CBS3W, pa3melleHbl Ha Cawte
OnepaTtopa 1 ABNSATCA HeoTbemnemon vacTolo [lorosopa. OnepaTtop npeaocTaBnseT YCrnyrn CBA3W KPYrioCyTOYHO,
exegHeBHO, 6e3 nepepbiBOB, 3a WCKIOYEHMEM TMpoBedeHust ¢ cobntogeHnem TpeboBaHM  OEWCTBYIOLLETO
3aKOHOAATENbCTBA, NULLEH3UM HEODXOAMMbBIX PEMOHTHBIX Y NPOMIaKTUYECKMX paboT.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTU 3a HedoCTaTku YCnyr, BO3HWKLLIME BCNeACTBME UCNONb30BaHNS ABOHEHTOM
HEeNCnpaBHOro, He OTBeYaloLlero ycTaHOBNEHHbIM TpeboBaHuaAM ABOHeHTCkoro obopyaoBaHus, nMbo ABOHEHTCKOro
obopyaoBaHus, KOTopoe OblNo n3MeHeHo unu moaMdmumpoBaHo 6e3 cornacoBaHusi ¢ npoussoamTenem n OnepaTopomMm.
Ecnu onsa nonyyenus Ycnyr ncnone3dyetcs AboHeHTckoe obopyaoBaHue, koTopoe TpebyeT aHeprocHabxeHusi, Onepartop
He HeceT OTBETCTBEHHOCTW 3a MepepbiBbl B OKasaHWW YCNyr, BbI3BaHHble OTCYTCTBUEM, nepebosmu B TakoMm
3HeprocHabxeHum.

6.3. Onepatop MOXeT NPUMOCTAHOBUTb OKasaHue YCryr B Cfy4yae BO3HUKHOBEHWUS aBapuUMHbLIX CUTyauun,
NpenaTCTBYOWNX AanbHEWLIEMY OKa3aHWo YCnyr, a Takke npu HeoOXOAUMOCTU NPOBEAEHNS APYrMX PEMOHTHBIX U/Mnu
npodunaktnyecknx pabot. Cpokm 1 NOPSAOK YyCTPaHEHUs HencnpaBHOCTEN B ceTu cBA3n OnepaTtopa, NpensaTCTBYOLMX
MOnb30BaHWMIO Ycnyramu, a Tawkke CPOKW MNPOBEAEHWUS WHBbIX PEMOHTHbIX W/Wnu npodunakTmyecknx pabdot
yCTaHaBnvBalTCA fokanbHbIM aktom Onepatopa W [O0BOAATCSA A0 cBefeHus ABOHeHTOB B MecTax paboTbl C
ABOHEHTaMM 1 PO3HUYHOM peanu3auumn ToBapos M Ycnyr OnepaTopa, a Takke MOXeT pacnpocTpaHsaTbea OnepaTtopom
WHbIMK cnocobamu, B ToM yncne Ha Cante Onepatopa.

Paspen IV. NMpaBa n o6s3aHHocTn CTOPOH

Cratbs 7. NpaBa AGOHeHTa

7.1. Monyyatb HeobxoguMmylo W JocToBepHyto WHdopmaumio 06 Onepartope, pexume ero paboTbl, obbeme
npefocTaBnsemMblX YCnyr, BbiCTaBMEHHbIX CYeTax 3a okasblBaemble Ycnyru, nepedHe Ycnyr n TapuHbIX nnaHax, a
Takke MHYI MHOPMAaLMIO, CBSA3aHHYIO C NpedocTaBneHmem Ycnyr.

7.2. Mony4aTb cyeTa 3a OKasaHHble YCNyrM no OKOHYaHuMM PacuyeTHoro nepuoga B yctaHoBrneHHoM OnepaTopom
nopsiake.

7.3. B yctaHoBneHHOM OniepaTopoM nopsiake U3MeHATb UCMONb3yeMbl nepeyeHb Ycnyr, TapudHbii nnaH, yseaomms
Onepatopa B NpefyCMOTPEHHOM HaCTOALMMK YCNOBUSIMU NOPSOKE.

7.4. AGOHEHT BnpaBe BblpasuTb CBOE CcoOrflacMe unM O0Tka3 OT BO3MOXHOCTM WCMONb30BaHWs, B TOM 4ucre
npegoctaBneHns OnepaTtopom TpeTbMM fNmuam, cBefeHun o6 AGOHeHTe, B Lensx M cryyasax, korga HeobxooumocTb
Takoro cornacus/otkasa npegycMOTpPeEHa HOPMATMBHO-NMPaBOBbLIMU akTamu. Ecnn AGOHEHT He Bblpas3wvn CBOEro
Hecornacus, cornacue cuyutaetca OodopMIeHHbIM nyTeMm nognucaHua [oroBopa. OTka3 OT  BO3MOXHOCTM
MCMNoMb30BaHNs, B TOM 4ucne npegocTtasnenns Onepatopom TpeTbum nvuam, ceegeHun ob ABoHeHTe, odopmnisieTcs
nytem nogaym AboHeHTom Onepartopy NMUCbMEHHOrO 3asiBNeHusi, TIMBo MHbIM cnocobom, ycTaHoBNeHHsIM OnepaTopom.
Takon oTka3 gencTByeT C MOMeHTa ero nony4veHns OnepatopomM M MOXET ObiTb BbipaXKeH Mpu 3aknodeHun [Jorosopa
nnbo B nepuog ero gencteud. [lonoxeHWs HACTOSALLEro NyHKTa NPUMEHSIOTCA B YacTu, He npoTtuBopedawen n.3.4
HacTosAWMX YCnoBun.

7.5. AGOHEHT BrpaBe Bblpa3nTb CBOE COrfiacue unm otkas ot BO3MOXHOCTM MOMYYEHUS pekrnambl, pacnpocTpaHseMon no
nobbIM ceTsaM CBSA3M, a Takke Ha UCMOMNb30BaHWE CBEAEHUN O HEM B Liensx NpoABMXeHus ToBapos/paboT/ycnyr, B TOM
yucne nyTeM OCYLUECTBIEHUS MPAMbIX KOHTAkTOB ¢ ABOHEHTOM C MOMOLLbLIO CPeacTB CBSA3W, Korda HeobxoaumocTb
Takoro cornacusi/otkasa npegycMoTpeHa AeVCTBYHOLLMMM HOPMaTUBHO-MPaBOBbIMK akTamu. Ecnn ABOHEHT He Bbipaswn
CBOEr0 Hecornacuisi, corracume cumMtaetca ogopMIIEHHbIM nyTeM nognucaHua [oroBopa. OTka3 OT BO3MOXHOCTU
Mony4YeHnsi pekriambl, PacrnpoCTPaHseMOW MO CeTAM CBA3W, odopmnsieTca nyTem nogadn AGoHeHToM Onepatopy
NMCbMEHHOIO 3asiBIIEHUs], SIBNAIOLErocss HEOTbEMIEMON YacTblo [loroBopa, NiMbo MHbIM CNocoboM, YCTaHOBIEHHbLIM
OnepaTtopom. Takon oTkas 4eNCTBYET C MOMEHTa ero nony4derHusi OnepaTopom.

7.6. ADOHEHT BMNpaBe OTKa3aTbCs OT UCMONHeHns [JoroBopa nyTem He NOTpebrneHus B Te4YeHNe cpoka, yCTaHOBINEHHOTO B
TapudHOM nnaHe, Tapnuunpyembix YCryr.

7.7. ABOHeHT BnpaBe OTKasaTbCs OT UcnonHeHus [JoroBopa nyTem HenononHeHus Jlnuesoro cyeta A0 NOMOXUTENbHOro
ocTaTka B CPOKW, YCTaHOBMEHHbIe B TapudHOM nnaHe.

CTtaTtbsa 8. Oba3aHHoCTU AGOHeHTa

8.1. [lo 3akntoyeHus [Jorosopa npegoctasute Onepatopy HeobxoauMMmble 1 JOCTOBEPHble cBedeHus o cebe B obbeme,
npegycmMoTpeHHOM [1oroBopoM, U NOATBEPAMTL UX LOKYMEHTarnbHO. B criydyae nameHeHus ykasaHHbIX cBeaeHuin ADOHEHT
0653aH B TeuyeHue LecTUAecAaTn AHeW fnocne TakMx W3MeHeHun npepocTaBuTb OnepaTtopy HOBble AOKYMEHTarbHO
noaTBepXXAeHHble AaHHble (Npy 3aka3e A0CTaBKM CYETOB MO BHOBb yKa3aHHOMY ajpecy AocTaBka 6yaeT npou3BoauTbLCS
CO cneaytouero nocne nonydexHuss OnepaTopomM MHOpMaLmMn 0 HOBOM agpece mecsua). AGOHeHT 064a3yeTcsa coobLiaTb
Onepatopy B CPOK, HE NPEBbILIAKLNNA LLECTUAECATU OHEW, O MPEKPALLEHUN CBOMX MpaB BrageHusi u (Mnun) nonb3oBaHust
MNomelleHnem.

8.2. O3HaKOMUTLCS C HACTOALLMMU YCNOBUSIMU, NEPEYHEM BO3MOXHbIX YCnyr, Tapudammn Ha Ycnyrm n nHdopmaumnen o
HacTponkax ABOHeHTCKOro obopyLoBaHNs 40 Hadana nonb3oBaHMs YCryramu.

8.3. NMonb3oBaTtbcs Ycnyramm B COOTBETCTBUM C HACTOALMMK YCnoBusMn 1 3akoHogatensctesom P®. He ncnonbsoBatb
Ycnyrn B NpoOTMBOMPaBHLIX LENsX, a paBHO He coBepluaTb AEWCTBUW, HaHocsAwmx Bpen Onepatopy w/wnu TpeTbuM
nvuam, He cosepliaTb OENCTBUIN, NPEnsTCTBYOWUX HOPManbHOMY (DYHKLMOHUPOBAHMIO CETU CBA3W, 0BopyaoBaHus,



nporpammHoro obecnevennss OnepaTopa M TPETbUX NKL, HE UCMONb30BaTh Ycnyrn 6e3 oNoNMHUTENBHOrO MMCbMEHHOMO
cornacoBaHusa ¢ OnepaTopoM Afsi NPOBEOEeHWst JIOTEPEN, rofloCOBaHWNA, KOHKYPCOB, BWKTOPWH, PEKnaMbl, OMpOCOB,
MacCOBbIX PacCbIfioK COOBOLLEHUA, YCTaHOBKM LUMO30B ANs AOCTyna K CeTU 3nekTpocBsAsvn n MHTepHeT-TenedoHnu,
opraHm3aumMmM poctyna C cetu CBA3M 0OOLiero nonb3oBaHMs K MOAEMHbIM Mynam, y3nam nepefadv AaHHbIX |
TenemaTtnyeckux cnyx0, kKapToyHbIM nratdopmam 1 T.Mn., He danbcudmumpoBaTts IP-agpec, agpeca, ucnonb3yemole B
OPpYrMx CeTeBbIX MPOTOKONax, a Takke MPoYyo CryxXebHylo nHpopmaumio npu nepegadye AaHHbIX. ABOHEHT Takke He
BNpaBe UCnonb3oBaTb CeTb cBA3M OnepaTopa Ans nponycka Tpadmka OT UHbIX ONEpPaTopoB CBA3MN.

8.4. CBoeBpemMeHHO onnadmBaTb Ycnyrn Onepatopy i ykazaHHOMY UM YMNOMHOMOYEHHOMY NULY B COOTBETCTBUU C
OEVCTBYIOLLMM NOPSIAKOM, METOAOM onnatbl Ycnyr, TapudHbIM NAaHOM U HACTOALLMMM Y CIOBUSIMMA.

8.5. OcylecTBNATL CBOM NpaBa kak ABoOHeHTa NUYHO NMBOo Yepes NpeacTaBUTENs, AENCTBYIOLLEro Ha OCHOBaHMM 3aKoHa
unn goBepeHHocTU. MNpn 3TOM AOBEPEHHOCTbL OT (OM3NYECKOro nuua AOoMKHa ObiTb yAOCTOBEpPEHA HOTapuanbHO NM6o
odopMreHa MWHbIM [OMyCcKaembiM OENCTBYIOLWUM  3aKOHO4ATENbCTBOM  CMOCOOOM, MO3BOMSAOWMM  JOCTOBEPHO
onpefenuTb akT ee Bblgayun NMLOM, YKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT KOPUANYECKOrO NMua JOSMKHA ObiTh
odopmMneHa cornacHo TpeboBaHusAM 3akoHopaTenscTBa Poccun. Bce OencTBusi, COBEpLUEHHbIE C WCMOSb30BaHWEM
crnocoboB unaeHTUMKauuKM, yctaHoBreHHbIX OnepaTtopom, B T.4. nocne wuaeHtudukaumm Ha Cante OnepaTtopa,
nNpongeHHon B nopsiake, onpegeneHHom OnepaTopoM, CYNTAOTCH NPON3BEAEHHBIMU OT UMEHU M B MHTepecax ADOHEHTa.
Homep JlnueBoro cueta MOXET CNyxuTb AN ugeHTudpumkauum AOOHEHTa npu MpefocTaBfieHun MHGOPMauun o
COCTOsIHMM BanaHca JlvueBoro cyeTta, ecrnv MHOW MOPSAOK uaeHTudmKaumm He yctaHoBneH npoueaypamu Onepatopa.
OevictBus, HanpaBneHHbIe Ha Nony4veHne Ycnyr, coseplueHHble ¢ ABOHEHTCKMM 060pyaoBaHUEM, NOAKIHOYEHHbBIM K CETH
¢ ucnonb3oBaHuem YKW, cumtaloTcs cCoBEpLUEHHBbIMU OT UMEHU 1 B MHTepecax ABOHeHTa.

8.6. na opraHu3aumun goctyna k cetn OnepaTopa, NpoBeAeHWUs NEPBUYHON HacTpolikn ABOHeHTCKoro obopyaoBaHus
npegoctasuTe Onepatopy poctyn B [lomelleHvne, B koTopom 6OyaeT yctaHoBneHo AGoHeHTckoe obopygoBaHue,
nogcoeamnHsiemoe kK cetn Onepatopa.

8.7. Hectn pacxogbl No opraHm3aumy npefocTtaBrnennst goctyna k cetm OnepaTtopa B crnyvyae n3ameHeHus lNomelleHus, B
KOTOpoMm ycTaHaBnmBaeTcst AGOHeHTCKoe 0bopyaoBaHue, noakntodaemoe k cetn OnepaTtopa.

8.8. He npensatcTBoBaTh YyCTPaAHEHNIO HEMCNPaABHOCTEN U paboTe cepBUCHBIX cryb Onepartopa nnun npuBneYeHHbIX UM
TpeTbux nuy,

8.9. He ncnonb3oBatb CeTb ANs pacnpoCTpaHEHUs HE HYXXHOW MoslyvaTtento, HesanpoLweHHon nHdopmaumm, Cnama. B
YaCTHOCTU, ABMSTCA HEQOMYCTMMbIMU CcrneayoLwmne encTBuS:

e MaccoBas paccbifika He COrnacoBaHHbIX NpeaBapuUTenbHO ANEKTPOHHBbIX Nucem (Mass mailing); nog maccoson
pacchbIfnkon nogpasymMmeBaeTCs Kak paccebliika MHOXECTBY norfyyaTenen, Tak U MHOXXECTBEHHas pacchifika 0gHOMY
nonyyaTtento; nog 3NEKTPOHHLIMU MUCbMaMM MOHMMAKTCA COODLLUEHUS 3MEKTPOHHOM noyThl, ICQ n gpyrnx
Nofgo6HbIX CPEACTB NIMYHOrO 0bMeHa MHhopMauuen;

e HecornacoBaHHasi pacchbifika 3NEKTPOHHbIX NMMCEM PEeKNaMHOro, KOMMEpPYECKOro Nnn aruTaLMoHHOro xapakrepa,
a TaKke nMceM, cogepxalux rpybbie n 0CKOpOUTENbHBLIE BbIPAXEHNUST U NPEaJIOKEHNS;

e MCNONb30BaHMe COBCTBEHHLIX MW NPEAOCTABMNEHHbIX MHPOPMALIMOHHBIX PECYPCOB (MOYTOBLIX ALLMKOB, a4pecoB
3NEKTPOHHOM noyThl, cTpaHuy, WWW u T.0.) B Ka4ecTBE KOHTAKTHbIX KOOpPAWHAT Mpu coBeplueHun niboro uns
BbILLIEOMNNCaHHbIX OENCTBMIN, BHE 3aBUCUMOCTW OT TOrO, M3 Kakoh TOYkM WHTepHeT Obinm coBeplleHbl 3Tu
JencrTeus.

8.10. MNpuHATE Mepbl NO MNpPeoTBPaLLEHUIO MONb30BaHMSA Ycnyramu TpeTbuMU nuuammu oT ero umeHu (obecneunTb
COXPaHHOCTb Maponen 1 NpoYMx KO4OB aBTOPM30BAHHOMO 4OCTyNa).

8.11. He danbcudmnumposatb ceon |IP-agpec, agpeca, ucnonb3yemble B APYrnX CETEBbLIX NPOTOKOMAXx, a Takke Npoyyro
cnyxebHyo nHopmaLmio Npy nepegade AaHHbIX B VIHTEpHET.

8.12. He ocyllectBnATb OENCTBUSA C LEeNbi U3MEHEHWss HacTpoek obopyaoBaHWs MMM MporpaMmMHOro obecrnedeHus
OnepaTopa nnu nHble OENCTBUS, KOTOPblE MOTYT NoBneYb 3a cobor cbon B paboTe obopyaoBaHUSA UM NPOrpaMmMHOro
obecneyeHnst OnepaTtopa.

8.13. AGOHeHT-topuauydeckoe nuuo obsi3aH exekBapTanbHO npefocTaBnsaTe OnepaTopy 3aBepeHHbIV CMUCOK MWL,
ncnone3ywlwmx ero ABoHeHTCkoe obopydoBaHue, copepXawuin amunuu, MMeHa, oT4yecTBa, MecTa XUTEMNbCTBA,
PEKBU3NTBI OCHOBHOMO AOKYMEHTa, YAOCTOBEPSIOLLErO MIMYHOCTb 3TUX MULL.

8.14. Bo nsbexaHvne NpuYnHEHUS Bpeda >XU3HWM U 340POBbI0, BbIMOMHATL TPebOBaHMA MO cooepXXaHMIo 1 aKcnyaTaumm
cnaboToyHoW KabenbHOW NUHWMM («NocnegHern» MWUNM), HaxOOsAWENCa B 30HEe OTBETCTBEHHOCTM ABOHEeHTa,
YCTaAHOBIEHHbIE TexHu4yeckuMn TpebOoBaHUAMKU K 3HAYEHUSIMM MOKa3aTenem KadvectBa okasaHusa ycnyr cessm MTC
(pasgen VI).

8.15. B cnyyae npepocTtaBneHus B nonb3oBaHue ABGOHeHTy OnepaTopom cOGCTBEHHOro obopyaoBaHusa Ons Lenen
okasaHus Ycnyr, AGOHeHT npu pacTtopxeHun [oroopa (nubo cootseTtcTBytollero MNpunoxeHus) obsizaH BO3BpaTUTb
obopynosaHune OnepaTtopy B paboyemM COCTOSSHUN C y4ETOM ECTECTBEHHOMO U3HOCA.

CraTbsa 9. MpaBa OnepaTtopa

9.1. OnpefenaTb yCnoBus okasaHus Ycnyr, B TOM yucne TapudHbIX NnaHoB, NOCPeACTBOM BBEAEHUSI HOBbIX TapuHbIX
nnaHos/Ycnyr u/vnu BHECEHUA MU3MEHEHUs B OeNCTBYHOLUME YCNOBUSA OKasaHnus Ycnyr/tTapudbl B NpeaycMOTPEHHOM
HacToAWMMKN YCNoBnAMM nopsiake.

9.2. lNpuoctaHaBnmBaTb C cobnogeHMEM 3aKOHOAATENbHO YCTAHOBIIEHHOW Mpoueaypbl OKasaHue Ycnyr B criyyae
HapyweHnss ABGOHEHTOM MpaBuIil, YCTAHOBIEHHBIX HacTosWwMMKn YcnosusiMu ([JoroBopom), B TOM 4uUCrE HapyLleHus
CPOKOB onnatbl Ycnyr, a paBHO npu HecobrnogeHun ADOHEHTOM HOPMAaTMBHBIX MPABOBbLIX aKTOB B 0OMnacTtu CBA3N -
BM/OTb A0 YCTPaAHEeHUs HapyleHun. [puocTaHOBMEHME OKal3aHWsl YCNyr Mpu OKa3aHuuM ycnyr Ansa Hyxga o6O0pOHbI
CTpaHbl, 6e30MacHOCTM rocyaapcTBa U obecneyeHns NpaBonopsiaka BO3MOXHO M OCYLLIECTBNSETCS TOMbKO B CIiy4asx U B
nopsiake, yCTaHOBIEHHOM 3aKOHOA4AaTENbCTBOM O CBA3M.



9.3. Mpun upesBblYalHbIX CUTYaLUsX NPUPOOHOIO U TEXHOreHHoro xapaktepa OnepaTop B Mopsigke, ornpenenieHHOM
3aKoHOAAaTeNbCTBOM, BMpaBe BPEMEHHO NPeKpaTUTb WM OrpaHWYMTb OKasaHue YCRyr CBsi3W. YMONTHOMOYEHHbIe
roCyAapCTBEHHbIE OpraHbl B COOTBETCTBMU C 3aKOHOAATENIbCTBOM Poccum nMetoT npaBo Ha NpuopuTeTHoOE Nosib30BaHWe
ycryramu cBsisu.

CtaTtba 10. O653aHHOCTU OnepaTopa

10.1. MNMpepocTtaBuTb ABOHEHTY Npu 3aknoyeHun [loroBopa Heobxoanmyo 1 JOCTOBEPHY MHdopmauumio ob Yenyrax, nux
nepeyHe 1 npasunax okasaHusi, TapuHbIX NnaHax, Nopsake MU yCroBuAX onnaTbl YCNyr, nopsgke u cpokax AOCTaBKU
CYeTOoB.

10.2. OpraHm3oBaTb OecnnaTtHoe M KpyrriocyTOYHOE KOHCYNbTMPOBaHWME MO BOMpocaM MOfb30BaHWA Ycryramum U
pacyeToB 3a Ycnyru, B T.4. NpedocTaBnatb uMHdopMauuio o Tapudax Ha Ycnyru u coctosHum JlvueBoro cueta
ABOHeHTa.

10.3. MNMpuHUMaTL HEOOXOOUMBIE OPraHM3aLMOHHbIE MEPbI A1 3aLUMTbl NEPCOHANbHbLIX AaHHbIX ABOHEHTa 1 cobnoaatb
WHblE yCTaHOBMNEHHbIE TpeboBaHMA K 06ecneyeHnto KoHmaeHUManeHoCTN ceeaerHnii 06 AGOHeHTE.

10.4. Hayatb okasbiBaTb ADOHEHTY Ycnyrm B Te4yeHue cpoka, npegycMoTpeHHoro [orosBopom, [ononHUTENbHBIMM
cornaweHuamm n MNMpunoxeHnamn K [Jorosopy.

10.5. CobnogaTth ycTaHoBreHHble OnepaTtopoM CpPOKU M MOPSOOK YCTPaHEHMSI HEeUCNpPaBHOCTEN, MPEensTCTBYHOLNX
Nonb30BaHMI0 TeNemMaTM4ecKUMm ycriyraMmm CBA3u 1 ycriyramu no nepegave gaHHbIX.

10.6. Onepartop ocBoboXxaaeTca OT OTBETCTBEHHOCTM 3a HEUCMOSNTHEHNE UMW HEHaANeXallee UCMONTHEHNE NPUHATBLIX Ha
cebs ob6azaTtenscTB No [loroBopy, ecrnv ux HEUCNOSNTHEHWE UMW HeHagnexallee WCMNOSIHEHWE NPOWU3OLLNO BCREeACTBME
0BCTOATENLCTB HENPEOJONMMOM CUfbl, NO BUHE TPETBUX NUL, UNN B CBA3U C AeNCTBMAMM ADOHEHTA.

10.7. B cnydyae npueneyeHus OnepaTtopom TpeTbero nuua Ans ocylecTBrneHnss ¢ ABOHEHTOM-OOSIKHUKOM
B3aMMOEeNCTBUS NO BO3BpaTy MPOCPOYEHHOW 3apormkeHHoCTU, OnepaTop vnu nuuo, AEWCTBYOLEee OT ero UMEHU U
(vnn) B ero wHTepecax, yBegomnsieT o0 3ToM AOOHEHTa-AOMKHMKA B TeuyeHue Tpuauatu paboynx OHen nyTem
HanpaBneHus no no4te 6GeCKOHBEPTHLIM OTNPABIIEHMEM UMM MPOCTBHIM MUCBMOM COOTBETCTBYIOLLETO YBEAOMITEHNS.

Pasgen V. CtoumocTtb ycnyr n nopsanokK pac4yeTtoB

CtaTtbsa 11. Tapudbl Ha Ycnyrm

11.1. Tapudpbl Ha Ycnyrn, EavHuua Tapudpmkaumm Yenyr m nopsgok onnaTbl HenonHon EaumHuusl Tapudukaumu
ycTaHasnueatoTcsd OnepaTopoM CaMOCTOATENbHO B TapuHbIX nnaHax, AOMNOMHUTENbHLIX COrfaweHns  uunm
MpunoxeHusix k Jorosopy.

11.2. NHdbopmaumsa o AenCTBYIOLLMX U HOBbIX Tapudax Ha Ycnyru n TapudHbix nnaHax Onepartopa npegocTaBnseTcs B
MecTax paboTbl ¢ AOOHEHTaMM M pPO3HWYHOM peanusauun ToBapoB M Ycnyr Onepatopa, a Takke MOXeT
pacnpocTpaHaTeca OnepaTopoM MHbIMK cnocobamu, B TOM Yncne Ha Caite OnepaTtopa.

11.3. Mpw 3akntoyeHun [JoroBopa B COOTBETCTBUM C HACTOAWMUMKU YCroBusAMU ADOHEHT yKa3biBaeT BbiOPaHHbIA UM U3
npeanaraembix Onepatopom TapuHbIN NnaH, KOTOPbIA CTAHOBUTCS HEOTHLEMIIEMOWM YacTbto [loroBopa.

CtaTtbs 12. MeTOA pacueToB

12.1. TpMMEHUMBIN NMPU OKasaHuMM YCnyr MeTo4 pacyeToB ykasbiBaeTcs B [Joroope, [JONONHUTENbHOM COrfalleHuu,
MpunoxeHun k Jorosopy u/vnn TapudHoMm nnaHe. OCHOBaHUSA MpuMeHeHus meToga onpegenstotcs OnepaTtopom u
yCTaHaBnMBaTca B TapudHbix nnaHax, MNpunoxeHuax n/mnn gOononHUTENbHbLIX cornaweHuax K [oroBopy, a Takke
noBogaatcs Oo cBefeHus AGoOHeHTa MHbIM crnocobom. Onnata MOXET MpoM3BOAUTBCS HANMWMYHBIMU - OEHEXHBIMU
cpeacTBamn 1 6e3HannyHbIM Cnocobom.

12.2. ABaHCOBbIN MeToA pacueToB. [lpM aBaHCOBOM MeTode pacyeToB Ha JluueBon cyeT ABOHeHTa OO Hadana
npegocTtaBneHus Ycnyr AGOHEHT BHOCUT aBaHc (nnartex), obpasyowmn Ha Jlnuesom cdeTe onpegensaemMein OnepaTopom
NONOXMTENbHbIA ocTaTok. [Npu 3ToM pacyeTbl Npou3BogATcss AGOHEHTOM 3a (DaKTUYECKM OKasaHHble B PacyeTHoMm
nepuoge Ycnyru, ¢ yHeTOM BHECEHHOW paHeEe CyMMbl aBaHca.

ABaHCOBble NfaTexu, BHECEHHble Ha JluueBon cyeT AOOHEHTa, UCMonb3ylTca ANs onnartbl YCnyr no mepe ux
notpebneHnss AOOHeHTOM. CyMMbl aBaHCOBbIX MMaTeXen onpegenawTcs cammm  ADOOHEHTOM, ucxogs U3
npegnonaraemoro o6bema noTpebreHns 3akasbiBaeMbiX YCnyr n BbibpaHHoro TapudHoro nnaHa.

Mpn 3akmtoveHnn [oroBopa AOOHEHT BHOCWMT MEPBbLIN aBaHCOBLIA MMaTeX B CyMMme, OnpeaensiemMon BblOpaHHbIM
TapudpHeiM nnaHom, [ononHuTenbHbIM cornaweHveMm u/unu [punoxennem Kk [oroeopy, nocrne 4ero Onepatop
HayMHaeT okasbiBaTb emy Ycnyru no [lorosopy.

OnepaTop Bnpase orpaHninTse O6bemM npegocTaBngemMbix YCnyr UM NOSHOCTbIO NpeKkpaTuTb NpefocTaBreHue Ycnyr
A6oHeHTy npu noctynneHnn B ACP Onepatopa uHdopmauun o6 oTcytctBuM Ha Jlvuesom cyete ABOHeHTa
NONOXUTENBLHOro ocTtatka. Bo3obGHoBNeHWe npepocTaBneHus Ycnyr Npou3BoAMUTCS MOCMe NOCTYMNEeHUs Ha CYeT Unn B
kaccy OnepaTtopa Mnu YNOMHOMOYEHHOMY fMLy OYepefHOro aBaHCOBOro nnarexa, obpasylolero MnoroXuTenbHbIN
ocTaToK Ha JluueBoM cyeTe.

Onepatop B uensax obecneyeHnss ucnonHeHnss AGOHeHTOM o00si3aTenbCTB no [loroBopy BrpaBe YCTaHaBNuBaTb
HECHWXaeMbl MOMOXMTENbHbIA OCTaToK Ha JlueBom cyete AGOHEHTa B 3aBMCMMOCTM OT MepedHsi, obbema Ycnyr u
TapudgHoro nnaHa, BbibpaHHoro ABoHeHToM. OnepaTop BnpaBe orpaHMunte O6beM npegocTaBnAeMbiX YCnyr unm
MOMHOCTBIO NPEeKpaTUTb NpefocTaBneHne Ycnyr AGOHEHTY B TOM crnydae, ecrnm octaTok Ha JlnueBom cyete AGOHeHTa
OOCTUraeT HeCHUXaemoro ypoBHsi. Bo3obHoOBneHne npegoctaBneHns Ycnyr nponsBoanTcs nocne nononHeHns Jimuesoro
cyeta ADOHEHTa OO CyMMbl, MpeBbillaloLEe YpPOBEHb HECHWXaemMoro octatka. VHdopmauuio 0 HeCHMXKaemom
NnonoXxmTensHom octatke ABOHEHT MoxeT nony4uTsb y Onepartopa.

12.3. OnnaTta nocpeacTBOM OTNOXEHHOro nnarexa. [lpu onnate nocpeacTBOM OTMOXEHHOro nnatexa AGOHeHT
npoun3BoauT onnaTty 3a pakTu4eckn okasaHHble Ycnyrm B PacuyeTHOM nepuoge B COOTBETCTBMM C HACTOSALLMMMU



Ycnosusimm B TeyeHnve 20 (OBaguaTtn) OHEN ¢ MOMeEHTa BbicTaBrneHus cyeta Onepatopom. Onnata nponsBoanTCs B
COOTBETCTBMM C NepevHeM, o6beMom noTpebneHHbIx AGOHEHTOM Ycnyr 1 BbIOpaHHbIM TapudHbIM NaHOM.

CymMma K onnaTe 3a hakTuieckm okasaHHble YCnyru onpegenserca Ha ocHoBaHuM nokasanuii ACP OnepaTtopa.
OnepaTop BnpaBe ycTaHaBnNuBaTb NMUMUTLI (Mpeaenbl) KpeauToBaHusa B uenom ansa Jlnuesoro cyeta AGOHEHTa w/unu
ONA OgHOro YHuKanbHOro koga ugeHtudukaumm ns BbigeneHHbix ABoHeHTy no ogHomy [orosopy, Mpu SOCTUXKEHMM
koTopbix OnepaTop MMeeT MNpaBoO OrpaHu4YMTb WKW MpeKpaTUTb okasaHue Ycnyr no JIMueBoMy cyeTy WM Takomy
YHukansHoMy kogy (YHuKanbHbIM KOAam) naeHtugukaumm, CooTBETCTBEHHO, U/MMK BbICTaBUTb BHEOYepeaHOW CHET 3a
daKTMYeCKn okasaHHble YCnyru, KOTopbl AOSMKeH OblTb onnaveH B CPOK, ykadaHHbM OnepaTtopoM. BHeouepegHonm cuet
MOXeT OblTb BbICTaBfE€H 3a MNEepuoa BPEMEeHW, NPOAOIPKUTENbHOCTbIO MeHblue PacueTHoro nepuoga. [pu He
NOCTYMMEHNN B CPOK Ha cyeT unu B kaccy OnepaTopa unm YNonHOMOYEHHOMY NULy AeHEeXHbIX cpeacTB, JOCTAaTOYHbIX
Anst onnatbl okasaHHbIX Ycnyr, Onepatop BnpaBe orpaHuuMTe OObeMm npedocTaBnsieMblX YCNyr UMW MOMHOCTbIO
npekpaTuTb NpedocTaBrneHne Ycnyr A0 MOCTYNSIEHUS COOTBETCTBYHLUMX OEHEXHbIX CPEACTB Ha CYET WM B Kaccy
Onepatopa unu YnonHomoYyeHHOMyY nvuy. Pasamep nuvnTa (npegena) KpeautoBaHusa MoXeT onpegenateca OnepaTopom
B 3aBMCMMOCTM OT NepeyHsi, obbemMa u ctommocTtu (TapmudHOro nnaHa) Mcnonb3yemblX YCNyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unm B Kaccy Onepatopa unu YNOSTHOMOYEHHOMY NULY WSMULWHUX CYMM, YNiavyeHHbIX
ADOHEHTOM MO BbICTABMEHHOMY CYeTYy, YKasaHHble W3MMLWHWE CyMMbl MCMONb3YKTCA AMs pacyeToB 3a Ycnyrw,
okasaHHble OnepaTtopoM 3a MHol PacyeTHbINn nepuoa.

Cratbsa 13. Cyert 3a Ycnyrm

13.1. Onepatop exemecadyHo B TedeHue 5 (IMsaTn) kaneHgapHbIX AHEW C MOMEHTa OKOH4YaHua PacyeTHoro nepuopa
BbicTaBnser AOOHEHTY c4yeT Ha ocHoBaHuMM nokasaHun ACP Onepatopa. CueT gBnsetca 6e3yCrnoBHbIM
noAaTBepXxaeHnem cakta n obbema okasaHHbIX Ycnyr 3a PacyeTHbIn nepuoa.

13.2. Onepatop goctaensieT ABOHEHTY cyeTa Mo agpecy, cornacoBaHHOMY Mpu nognucaHum [oroeopa. Ecnu agpec
JOCTaBK/ cdeTa He ycTaHoBneH [JoroBopoM, cornacoBaHHbIM CMOcob6om u (Mnv) agpecom OOCTaBKM cCHeTa cHMTaeTcs
3NEKTPOHHbIV aapec NepCcoHUMULMPOBAHHOM cUCTEMbI caMoobcnyxumBaHma Onepartopa, depe3 koTopytdo AGOHEHTOM
OCyLLEecTBMseTCA AOCTYN K cBegeHnsamM 06 okasbiBaeMblx emy Ycrnyrax, pacdetax ¢ OnepaTtopomM M MHOW MHGOpMaLmm
(JTnyHbIN KAOUHET).

13.3. CyeT gomkeH 6bITb onnavyeH AGOHEHTOM B TEYEHME CPOKA, YKa3aHHOro B HACTOALLMX Y CIOBMUSX, €CIIN MHOW CPOK He
corracoBaH CTOpoHamu.

13.4. HenonyyeHne mnu 3agepxka B nonyvyeHun cyeta ABOHEHTOM He SBMSIETCS OCHOBaHMEM sl OTkasa OT onnaTbl
ABOHEHTOM YCNyr unm oCHOBaHWEM A1 MOfy4YeHUs OTCPOYKM, PacCpPOYKM Mo onnaTe.

13.5. Mpu gononHUTENbHbIX NogkniodeHnax AOOHEHTY BbICTaBMNSAETCS CYEeT, BKMYawwmi B cebs nnaTty 3a
npegocTtaBneHve octyna kK cetn ceasn OnepaTtopa (ecnv nNpUMEHUMO), aBaHCOBbIM M Apyrne nnatexu. Onepartop
BNpaBe He npefocTtaBnAaTe AGOHEHTY YCnyru Ao NOCTyNneHns COOTBETCTBYIOLLMX CYMM Ha cyeT unm B kaccy Onepartopa
unu YNonHOMOYEHHOMY funLly.

13.6. Vi3BelLeHus1, yBegoMIeHNs U apyrue odguumansHble matepuansl Onepatopa MoryT ObiTb NMOMELLEHbI B Ka4yecTBe
nHdopmaumm 06 Onepatope, npegoctaBngeMorn AGOHEHTY, Ha CTpaHuLax coodLleHni cyeta u/mnm B JlInyHom kabuHeTe.
CornacoBaHHbIM Mexay Onepatopom u AGOHEHTOM crnocobom HarnpaBneHus ABGOHEHTY odmumansHon nHdopmaunm
Onepatopa B 3TOM criyyae cumTaeTcs cnocob fOoCTaBKku cyeTa, onpeferneHHsin B [loroBope, B nopsgke, yCTaHOBIEHHOM
B NMyHkTe 13.2 HacToslWMX YCnoBui. YCroBUS MOSb30BaHUS JIMYHBbIM KaOMHETOM ONpedensitoTCa COOTBETCTBYHOLLM
cornalleHnem.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yeTbl Mexagy Onepatopom n AGOHEHTOM NPOU3BOAATCA B pyonsx.

14.2. MOMEHTOM UCNONHEHUSA AeHexXHoro obssatenctBa AGOHEHTa CUMTAETCS MOMEHT BHECEHWS COOTBETCTBYHOLLUX
OEeHeXHbIX CPeACTB Ha pacyeTHbIN cyeT unu B kaccy Onepatopa nnm Ha pacyeTHbI c4eT/B kKaccy YNOMHOMOYEHHOIO UM
nvua. B cnydae onnatel Ycnyr Kaptom OnnaTbl, Kpome TOro, HeobxogumbiM YCnoBueMm ucnonHeHusi AGOHeHTOM
[eHeXHoro obssaTtenbcTBa sBnsaetcs AkTuBaumst KapTbl.

14.3. AGOHEHT npon3BoanT onnaTy 3a Ycnyru ¢ ykasaHuem JlvueBoro cqyeta AGOHEHTa, COOTBETCTBYIOLLUX YHUKamNbHBLIX
KOOOB uAeHTUMKaLUMM W/MNU UHBIX MOEHTUEUKATOPOB, YCTaHOBMEHHbIX Onepatopom. [Ons uenen pacyeta 3a
oKasaHHble YCnyrm ucnonb3yetcs TOT Tapudd, KOTOPbLIM LEWACTBOBAN HA MOMEHT YCTAHOBIIEHMSI COOTBETCTBYHOLLIENO
coeiNHeHus.

Paspen VI. lNpouune ycnoBus

Cratbs 15. MNopsapok npeabABNEHUA NPETEH3UNA U UCKOB

15.1. Bce pasHornacusi Unu crnopbl, KOTOpble MOryT BO3HWKHYTb, OyAyT, MO BO3MOXHOCTMW, YperynupoBaTtbCa nyTem
neperoBopoB.

15.2. Ecnn cornacue no kakum-nmbo npuunHam He GyaeT AOCTUTHYTO B XoAde AocyAeBHOro yperynupoBaHus (MOMUMO
neperoBopoB obs3aTenbHO BkMtovawolwero B cebss B coorBetcTBMM C PepepanbHbivM 3akoHOM P® «O  cBA3u»
npeabsasreHve AGOHEHTOM NpeTeH3un n ee paccmoTpeHne Onepartopom) B cygebHOM nopsgke Bce Cnopbl Mexay
Onepatopom un AGOHEHTOM - OpPUANYECKUM NUUOM/MHAMBMAYANbHBIM NPeAnpuUHMMAaTeneM paccMaTpuBaloTcs B
apbutpaxxHoM cyge no MecTy HaxoxgaeHus Onepartopa, U3 AeATeNnbLHOCTM KOTOPOro BbiTekaeT cnop. PaccMoTpeHne cnopos
mexgy OnepaTopoM M ABOHEHTOM-U3NYeckuMm nuuom (noTpebutenem) Npous3BOAMTCA B Cyde B COOTBETCTBUM C
AENCTBYIOLLMM 3aKOHOOATENbLCTBOM.

15.3. MNpepbseneHne AboHeHTOM npeTeH3un OnepaTopy OCYLLECTBNSETCH B YCTaHOBIEHHOM 3akoHoAaTenbcTBoM P®
nopsgke C MNpUIIOXKEHNMeM HeobXOAUMbIX Afs  PaCCMOTPEHMS MPETEeH3MUM OOKYMEHTOB, BKIOYas [AOKYMEHTH,
nogTeepxaatowime akTt HapyweHna OnepaTopom 06583aTensCTB no [Jorosopy.



Crtatbsa 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HencnosnHeHWe NN HeHaanexatuee NCNoMHeHNe NPUHATLIX Ha ceba 0ba3aTenbCTB CTOPOHLI NO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMU C AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.2. Onepartop 06s3yeTca BO3MECTUTb ADOHEHTY yliepO, NPUYMHEHHBIA €My BUHOBHbIMU AencTBuammu Onepatopa B
xode wucnonHenus [orosBopa, ecnv WMHOW pasmep oTBeTcTBEeHHOCTM Onepatopa He YCTaHOBMNEH OeWCTBYHOLLMM
3akoHogaTenbcTBOM Poccuiickon depgepaunn.

16.3. B cniyyae Heonnatbl, HENOMHON UNN HECBOEBPEMEHHON onnaTbl Ycnyr ABOHeHT ynnadmsaeT OnepaTopy HEYyCTONKY
B pa3mepe 1 npoueHTa CTOMMOCTM HEOMMAYeHHbIX, OMNMayeHHbIX He B MOSIHOM O0bemMe UM HeCcBOEBPEMEHHO
onnaveHHbIX YCnyr 3a Kaxabli AeHb NPOCPOYKM BMAOTb A0 OHS NOrawleHusi 3aflofPKEeHHOCTU, HO He Gornee CyMMbl,
noanexatlen onnare.

16.4. CTopoHa, He WUCMOMHMBLUAS WM HeHaanexawwym obpasom ucnonHuslias obssatenbctea no [orosopy, Hecet
OTBETCTBEHHOCTb, €CMW He OOKaXeT, YTO Haamnexaliee UCMONHEeHWe OKasanocb HeBO3MOXHbIM BCreaCcTBUe OeWCTBUA
HenpeoaonMMown cusbl (T.e. YpesBblHalHbIX M HEMPEeAOTBPaTMMbIX NPU AaHHbIX YCIIOBUAX 0OCTOATENLCTB), HaXoAsLLencs
BHE KOHTPONA CTOPOH W HEeNnocpeaCTBEHHO MNOBNMSBLUENA Ha BO3MOXHOCTb WCNOfHeHus obssatenscts. [pu
YypesBbl4anNHbIX CUTYauMsiX NMPUPOAHOro U TEXHOreHHOro xapaktepa OnepaTop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BNpaBe BpeMEeHHO npekpaLlaTte Unm orpaHnynBatb ABGOHEHTY OkasaHue YCnyr.

16.5. Npn BO3HMKHOBEHMM 0BCTOATENBCTB HENpeoaonMumon cunol (“popc-maxop”), ctopoHa no [JoroBopy, He MMetoLLas
BO3MOXHOCTW BbINOMNHATL 006s3aHHOCTM no [loroBopy, AOMMKHa He3ameanuTernbHO HanpaBuTb APYron CTOpPOHe
yBEAOMIEHNE O CIyYMBLUEMCS, O MPUYMHAX CIYYMBLLUETOCS, CO CCbIIKOA Ha OOKYMEHT, BblAaHHbIA COOTBETCTBYHOLLMM
He3aBUCUMbIM KOMMETEHTHbIM OpraHoM, NMOATBEPXAAIOLLMIA HannyYne 1 NPoAOIMKUTENBHOCTL OENCTBUA OBCTOSATENLCTBA
HenpeoaoNnMMON CUIbI.

16.6. B Tom cny4ae, ecnu Ana oTAenbHbIX kateropuini AGOHEHTOB 3aKOHOM NpedyCMOTpeHbl obs3aTenbHble npaBuna,
yCTaHaBnvBawLllMe WHble OCHOBaHWA W npegernbl OTBETCTBEHHOCTM Omnepartopa MO CPaBHEHWIO C M3MOXEHHbIMKU B
HacTosLlen craTbe, TO B OTHOLWEHUN Takux ABOHEHTOB MPUMEHSAIOTCA NpaBwmna, YCTaHOBMEHHblE 3akOHOM. B cnyuae,
€Cnu oTAeNbHbIE MOMOXEHNS HacTOALLMX YCNOBUA B COOTBETCTBUM C 3aKOHOAATENbLCTBOM PP HenprvMeHMBbI ANS Kakow-
nmbo kateropun AGOHEHTOB, Takne NONOXEHUS He NoAnexaTt NPUMEHEHWIo AN AaHHOW KaTeropum AGOHEHTOB.

Cratbsa 17. BHeceHMe nameHeHU B nepeyeHb Ycnyr, HacTosiyme YCNoBuUsA U UHble ycroBus [loroBopa

17.1. ABoHeHT Bnpase B ycTaHoBrneHHom OnepaTopoM nopsake U3MEHWTb UCMOMb3yeMmbl nepedeHb YCnyr, CeTeBbliX
agpecos, K KOTOPbIM OH MMeeT AOCTYN NPW OKazaHum TerneMaTUYecKnx ycnyr cBasun n/vnu TapudHbln nnaH, yseaoMms 06
aToMm OnepaTtopa NUCbMEHHO UNN B MHOW ykasaHHouW OnepaTopoM ¢opme (B TOM 4ucrne C UCMNOfb3oBaHWEM CpeacTs
hakcMMubHOM cBsA3Kn, unn NHTepHeT-cepsucos Onepartopa).

17.2. OnepaTtop BnpaBe BHOCWUTb MPEANIOKEHUS MO W3MEHEHUI0 W [OMOMHEHWI HacTosAwmx Ycnosui, [dorosopa.
M3ameHeHne HacToAwmx Ycnosun, [doroBopa odopmnsieTcss nyTeM 3akfioyeHusi AOMOMHUTENbHOrO COrnalleHusi B
nNMCbMeHHON dopme. 3aknoyeHnem [OMOMHUTENbHOMO COrfalleHMss B MUCbMeHHoOW dhopme npusHaeTcsa obmeH
CtopoHamMy [JOKyMeHTamu, a Takke coBeplleHne ABOOHEHTOM KOHKIMIOAEHTHbIX OEWCTBMIN, MepedeHb W Nopsigok
OCYLLEeCTBMEHMA KOTOpbIX onpedenstotca OnepaTtopom. YCTaHOBMEHWE U U3mMeHeHne TapudHbIX MNaHoB, OTAESbHbIX
TapngoB Ha YCNyrm u MHbIX LIEHOBbIX YCIOBMIA MNPOM3BOAUTCS B nopsgke, npeaycMoTpeHHoM M. 17.3 HacTosawmx
Ycnosui.

17.3. OnepaTtop Bnpase, B NobOM crny4vae, ycraHaBnmMBaTb CaMOCTOSATENbHO TapudHble nnaHbl, a Takke ycTaHaBnvMBaTb
n/vnu W3MeHdATb OTAenbHble Tapudbl Ha Ycnyru, onpefensdtb WHble LEHOBbIE YCNOBUSA MNpegocTaBreHns YCnyr.
Onepatop u3BewaeT ABOHEHTOB O BBEAEHMU YKa3aHHbIX U3MEHeHMn He MeHee Yem 3a 10 kaneHdapHbIX AHen OO0
MOMeEHTa BCTynneHus ux B cuny Ha Cavite Onepatopa, a Takke Yyepes cpefcTBa MaccoBON UHoOpMaLnK, yka3aHHbIe Ha
Cante OnepaTopa, B cnyyae ecnu Takasa obssaHHocTe Onepartopa npefycMOoTpeHa AeCTBYIOWMM 3aKOHOA4ATEeNbCTBOM
P®. [ononHuTenbHble YBEAOMIIEHUS MOTYT HaMpaBnsATbCA WHbIM  crnocobom. WHdpopmupoBaHue ABOOHEHTOB-
topmanyeckmx nuy 06 nsmeHeHun TapmdoB Ha YCnyrm Npon3BOAMTCH NyTEM pas3MeLLeHNsi COOTBETCTBYHOLLMX U3BELLEHWI
Ha cante Onepartopa, ecnu WHoOW cnoco® He cornacoBaH cTopoHamu. OnepaTtop BrnpaBe HanpaBnsaTe ABoOHeHTam
AONOMHUTENbHbIE U3BELLIEHNS B COOTBETCTBUM C HACTOALLMM MYHKTOM, B TOM Yucne nyTem pasmMelleHns nHdopmauuv B
cyeTax 3a okasaHHble Ycnyru. M3BelleHre Takke ocyLLecTBrsieTcs B mecTtax obcnyxmeaHns AGOHEHTOB B Criyyasx, ecrnm
Takon crnocob u3BelleHWs npegycMoTpeH B KadvecTBe 006s3aTefnlbHOro B COOTBETCTBUM C  3aKOHOAATENbCTBOM.
YBegomneHus, Hanpasnsemble OnepaTtopoM Wnv NMUOM, OENCTBYIOLWUM OT €ro MMEHU U (Mnu) B ero MHTepecax,
ABOHEHTY-OOMKHMKY B LIENAX BO3BpaTa MPOCPOYEHHOM 3a00SPKEHHOCTU, BKOYas yBeOoMIeHus, ykasaHHble B n. 10.7
HacToAWMX YCNoBUW, MOryT ObITb MNOAMMCaHbI C MCNOMb30BaHMEM (aKCUMUIBHOIO BOCMPOM3BEAEHUS MOANUCU
YMOSTHOMOYEHHOro Nnua.

Kpome Toro, Onepartop Bnpase B O4HOCTOPOHHEM MOpsiAKe onpeaensiTe U U3MeHATb nepedeHb YNONHOMOYEHHbIX L.

CraTbs 18. MNpekpaweHme loroBopa

18.1. AOGOHEHT BnpaBe 0Tka3aTbCA OT AarnbHENLero ncnonHeHns [jorosopa, nponseeas Bce pacyeTbl ¢ OnepaTopom u
nofas COOTBETCTBYIOLLLEE 3asiBNEHME.

18.2. C momeHTa oTkasza ABoHeHTa OT mcrnonHeHus [JoroBopa wnu pactopxeHus [JoroBopa Mo ApyrMM OCHOBaHUSAM,
06si3aTenbCcTBa CTOPOH CHMTAKOTCA MPEeKpaLleHHbIMU 33 UCKINoYeHneM 065a3aTenbcTB ADOHEHTa, CBA3aHHbIX C OnnaTomn
OKa3aHHbIX, HO HE OMfayYeHHbIX Ha MOMEHT pacTopXeHus [orosopa Ycnyr. OcTaBLiascsa nocne ucnonHeHnss AOOHEHTOM
00s3aTenbCTB MO OMfaTe OKal3aHHbIX YCIyr cymMma pasHuubl Mexay onriadeHHor no [JoroBopy CyMMOW U CTOMMOCTbBHO
OKa3aHHbIX Ha MOMEHT pacTtopxxeHust [loroBopa Ycnyr Bo3BpaiwaeTcsi AGOHEHTY HA OCHOBaHMU €ro COOTBETCTBYHOLLENO
3asBrEeHNS.



18.3.Mpn oTkase AGOHeHTa oOT wucnonHeHus [oroBopa OnepaTop BnpaBe TpebGoBaTb OT AGOHeHTa nnaTy 3a
npeaocTaBneHHbIn 4ocTyn k ceTn OnepaTopa B NOfTHOM 06beMe Mo YyCTaHOBMEeHHbIM Tapudam.



