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Crtatbsa 1. O6nacTb NnpMMeHeHuUA

1.1. HacToswme YcnosBus okasaHus ycnyr TenedOHHOW CBA3M Mo uKcupoBaHHbiM ceTaM MTC (ganee vmmeHytoTca — Ycnosus)
pa3paboTaHbl B COOTBETCTBUM [AENCTBYHOLLMM 3aKOHOAaTenbCTBOM Poccuiickon ®egepauum 1 perynvmpytoT OTHOLLEHUS MO OKa3aHuo
YCINyr MEeCTHOW, BHYTPM3OHOBOW, MEXAYropo4HON, mexayHapogHon cessum MTC (ganee — Ycnyrm): cepBuUCHOe, MHADOPMALMOHHO-
cnpaBoyHoe obcnyxuBaHue u Ap. Hactosdwwme Ycnoeus yctaHaBnvBaiTca OnepaTtopoM CaMOCTOSITENbHO, SBMASIOTCA MyGNMYHON
odbepTor 1 MOryT ObITb MPUHATEI ADOHEHTOM HE MHAaYe Kak MyTeM NMPUCOEOUHEHNS K HUM B LIENOM.

1.2. MNMonoxeHns HacTosILLMX YCNOBUI He pacrnpOCTPaHATCA Ha OTHOLLUEHWS CTOPOH MO BOMpPOCaM, CBA3aHHbIM C NpuobpeTeHnem
ABoHeHTCKOro 06opyLoBaHus.

1.3. Ycnyrn He MoryT ObiTb mcrnonb3oBaHbl ABOHEHTOM 6e3 AOMOMHUTENBHOro NUCbMEHHOro cornacoBaHws ¢ OnepaTtopoMm Ans
npoBedeHus1 NOTepewn, ronocoBaHUMN, KOHKYPCOB, BWKTOPWH, peKnambl, OMPOCOB, MACCOBbIX PACCLINIOK COOOLLEHUIN, YCTaHOBKM
obopygoBaHus  Aana opraHusauun  ABTOMAaTM3MPOBaHHbIX LEHTPOB  (ecnu  opraHu3auus 1 YHKUMOHMPOBAHME  Takumx
ABTOMaTU3MPOBAHHbIX LIEHTPOB npuuunHseT Bped Onepatopy, Apyrum AGOHeHTam u/wnu TpeTbMM nuuam), YCTaHOBKU LUMK30B ANS
Joctyna Kk ceTu anekTpocsBasv u NHTepHeT-TenedoHun, opraHvM3aumMn JOoCTyna C CeTu CBS3W O6LLero nonb3oBaHWs K MOOAEMHbIM
nynam, y3nam nepegayv AaHHbIX U TenemaTtuieckmx crnyx6, KapTodHbIM nnaTtcopmam, MaccoBOM reHepauny Tpadwmka U T.M. AGOHEHT
Takke He BNpaBe UCMonb3oBaTb ceTb cBA3M Onepartopa Ansd nponycka Tpadguvka oT MHbIX ONepaTopoB CBA3U.

1.4. Ycnyrn cBda3u npepoctaBnsioTcad OnepaTtopom Ha OCHOBaHUWM AeWCTBYOWMX nuueH3nn Onepatopa: Ne150052 ot 17.04.2017,
Ne169456 ot 19.01.2019 r., Ne104893 ot 16.02.2013 r., BblgaHHbIx PenepanbHoOn cnyxboi no Hagsopy B cdepe CBA3M,
NHMOPMALMOHHBLIX TEXHOMOMMA M MacCOBbIX KOMMYHMKALMIA, MOMHBLIN MepeveHb KOTopbix pasmeweH Ha Cavite Onepatopa wu
gosoauTcsa Ao ceefgeHns ABOHEHTOB B MecTax obcnyxmeaHma AGOHEHTOB, B T.4. Npu 3aknioveHnn [lorosopa.

Cratbs 2. TepMUHbI U onpeaeneHus, UCNoNb3yeMble B HaCTOALWMX YCNoBuUsX

Bce 3aronoBkm pasgenoB (CTaten) WCMONb3ylTCA B HACTOALWMX YCMOBUAX WCKIKUUTENBHO Ana yoobcTBa MCMNONb30BaHUS
(MpoYTEHNST) NOCNEAHUX N HUKAK HE BIWSIIOT HA TOMNKOBAHME UX OTAENMbHBLIX MONOXEHWNA.

2.1. DoroBop — cornaweHne mexay OnepatopoM n AGOHEHTOM O BO3ME3QHOM OKa3aHuu YCnyr, 3akMnioYeHHOe B MOpsake U B
COOTBETCTBMM C HACTOSALLMMU YcrnoBusMu (B T.4. BbIGpaHHbIM AGOHEHTOM B COOTBETCTBUM C YCNoBUsSIMU TapudHbIM MraHoM).

2.2. AGOHEHT — OU3MYEeCcKoe UNM PUAMYECKOE NULO, WHAMBMAYANbHbIA NpeanpuHMMaTenb, C KOTOPbIM 3akioyeH [oroBop o6
oKasaHuu Ycnyr npuv BblgeneHnn ans atux uenen AGOHEHTCKoro Homepa.

2.3. Onepatop - [lybnuyHoe akumoHepHoe obwectBo «MobunbHble TeneCuctembl» (r.Mockea, yn.Mapkcuctckas, ga.4),
OKasblBaKLLEee YCIyru CBsI3M Ha OCHOBaHUK NNLIEH3UN, SIBNSOLEECA CTOPOHOM no [oroBopy ¢ AGOHEHTOM.

2.4. Yenyru — ycnyrm MeCTHOW, MECTHOW C BblAeNeHneM OOMNOMHMTENbHOro aboHEHTCKOro HoMepa, BHYTPU3OHOBOW, MEXAYropoaHOW,
MEXOYHapOA4HOW CBA3W, W/WNU WHble COMPSIKEHHbIE C HUMU YCryrv, okasbiBaeMble OnepaTopoM HEemnocpeacTBEHHO W/wnu C
npuBneYeHnem TpeTbux nuy (CepBUCHOE, WHGOPMAaLUMOHHO-CMpaBoYHOEe obcnyxuBaHne w Ap.). Hacroawummn Ycnosusimu
perynupyoTcsl TONbKO Te YCnyru MexayropofHou U MexayHapoaHOW CBA3W, KOTOPbIE OKa3biBAKTCS HA YCNOBUSIX NpeaBapuTeNnbHOro
Bblibopa B kavecTBe Onepatopa AaHHbIx ycnyr MAO «MTCy.

2.5. TapucHbIN NNaH — COBOKYMHOCTb LIEHOBbIX YCMOBWW, Ha KoTopbix OnepaTtop npeanaraeT nonb3oBaThCs OAHOM NNbo
HECKOmMbKMMK Ycrnyramu.

2.6. PacuyeTHbIN nepuon — Nepuoa BpeMEHM, 3a KOTOPbIN onpeaenseTcs akTuyeckm nornyyeHHbIn n onnadvnsaemMbii AGOHEHTOM
obbem Ycnyr. Ecnv MeHbllas npodormkmtenbHOCTb PacueTHoro nepuopga He yctaHoBreHa OnepaTopoMm, PacyeTHbii nepuon
CYMTaEeTCs paBHbIM OOHOMY MeCsLLY.

2.7. NuueBon cuet — 3anucb B ACP, cniyxawasa gns ydyeta obbema okasaHHbIX YCRyr, NOCTYMNfIeHUsT U PacxXofoBaHUS AEHEXHbIX
CpeacTB, BHECEHHBIX B cHET onnatbl Ycnyr. B pamkax ogHoro [loroBopa MOXeT ObiTb BblAENEHO HECKOMNBKO JIMLIEBLIX CHETOB.

2.8. EamHuua tapudwmkaumm Ycnyr — eguHuua usMepeHusi obbema okasaHHbIX YCMyr, CTOMMOCTb KOTOpOW YCTaHaBnvBaeTcsi
Onepatopom.

2.9. AOOHEHTCKMA HOMep — TenedOHHbI HOMEpP, OOHO3HAYHO ONpeaensoWmin (MOGEHTUDULMPYIOLLNIA) OKOHEYHbIA 3NEMEHT CeTu
CBSA3MN.

2.10. TenedoHHbLIA HOMEpP - MOCNeAoBaTeNbHOCTb AECATUYHBIX Undp, COooTBETCTBYyLWas TpeboBaHMAM, YCTaHOBMEHHbIM B
POCCUICKOM CcUCTEME M MfaHe HymMepauun WM B MEeXOYHapOAHOM MfiaHe Hymepauuu 3MeKTPOCBS3M OOLWero nosfb30BaHus,
copepxallas MHpopmaLmio, HeobxoaMMyHo A1 COBEPLUEHMS BbI30Ba B CeTU TeNedOHHON CBA3MW.

2.11. AGOHeHTCKOe obGopyaoBaHMe — TexXHUMYEecKkoe CPEeACTBO, BKMYasd nporpaMMHoe obecrneveHue, sBnSwLeecs
Nnonb3oBaTeNbCKMM (OKOHEYHbIM) 0OOpyJoOBaHMEM CETU CBSA3M, KCMofibdyemMoe AGOHEHTOM MpU MOMb3oBaHUMKU Ycrnyramu, wu/vnum
KOMMIEKTYIOLLME U akceccyapbl K Hemy.

2.12. AGOHeHTCKasi MIUHUSA - NIMHUS CBA3W, cCoeanHsolas AGOHEHTCKOe 060pYA0BaHNE C OKOHEYHbIM 3IEMEHTOM CETU CBA3W.

2.13. ABTOMaTU3NPOBaHHbIN LIEHTP — NPOrpaMMHo-annapaTHbI KOMMMEKC, NO3BOMNSOLWMIA NPOBOANTE aBTOMaTU3UPOBaHHIN MPUEM,
00paboTKy 1 pacchbiyiky COOOLLEHNIA SNEKTPOCBA3M (B TOM YMCre OQHOBPEMEHHO MOCTYNUBLUMX TENEOHHbIX 3BOHKOB, COOBLLEHNIA NO
hakcy 1 npoyee), a Takke OCYLLECTBNATL MAacCoBbI 063BOH.



2.14. AktuBaumsa KapTtbl Onnatbl - onpegenerHHas OnepaTopoM MocrnefoBaTenbHOCTb AeNCTBUI Bnagenbua KapTel, pesynbtatom
KoTOopbIX siBnsieTcs onpegeneHve Onepatopom JlMueBoro cyeta W yBenuMYeHWE Ha HeM ocTaTka Ha BEeMUYMHY HOMMWHana
ucnonb3oBaHHoW KapThbl.

2.15. ACP - aBTOMaTM3MpoBaHHasi cWCTEMa pacyeToB, MNpeAacTaBnswowas coboi annapaTtHO-MPOrpamMMHbIA  KOMMIEKC,
npegHa3HayeHHbI Ana obecnevyeHns aBToMaTnsaumm pacyeToB ¢ aboHeHTaMu u/unu nonb3osatenamu Ycnyr, a Takke Ang ydeta u
06paboTkn MHOpMaLMK 0 NPefoCTaBIEHHbIX U OKa3aHHbIX Ycnyrax.

2.16. Kapta Onnatbl (Kapta) — nHausmgyanbHO onpefeneHHblin HocuTens MHopMaLnn, NCMOMNHAEMbIN B BUAE NNacTUKOBOW KapThbl
unM B MHOM onpegensemoMm OnepaTopom BuAe, YCTAaHOBIIEHHOTO HOMMWHana, cogepxawmi uHdopmaumio, Heobxoaumylo Ans
nposegeHns Aktneauum Kaptbl (B T.4. cpok Aktmauum KapTel). Micnone3yeTcs ons goBeaeHust 4o onepatopa ceefdeHuin o6 onnate
Ycnyr. B cnyyae ecnm ABOHEHTY OKa3blBanucCb WHbIE COMpPshKEHHble ¢ HUMK ycnyri, OnepaTop BnpaBe HanpaBuTb CpeacTBa Ans
onnartbl AaHHbIX YCAyT.

2.17. YNonHOMO4Y€eHHOe N1Lo — N1LO, YNnaTon KOTOPOMY AEHEXHbIX cpeacTB ABOHEHT UCMONHSAET CBOM [eHexHble 0653aTenseTea,
BO3HUKawowme nepen Onepatopom w3 [oroBopa. [lepeveHb TakMx nuy JoBOAUTCA OO cBedeHuss AOOHeHTa B nopsake,
npeaycMoTpeHHoMm M. 11.2. HacToALWwmMX Y CroBun.

2.18. Cant OnepaTtopa — pecypc Onepatopa B ceTu VIHTEpHET, pa3meLLeHHbIN Mo agpecy: WwWw.mts.ru.

2.19. 3asiBneHue — 3asBrieHe 0 HaMepeHnn 3aknunTb [loroBop, KOTopoe nogaeT 3asBuTerb B ycTaHoBeHHon OnepaTtopom dopme.
2.20. NomeweHune — nomelleHve, 3aHnMaemoe ABOHEHTOM Ha NpPaBo BNadeHWs UNW MoMb30BaHUS, B KOTOPOM YCTaHOBMNEHO unu byaet
ycTaHaBnueaTtbcs ABOHeHTCKoe 0GopydoBaHWe C Lenbio okadaHus Ycnyr. AGOHEHT rapaHTupyeT Hanuume cornacus cobCTBeHHUKa
MomelleHns Ha ycTtaHoBky AGoHeHTckoro obopyaoBaHus B MNMoMelleHnn Ans uenen okasaHusa Ycnyr. HebnaronpusatHele nocrneactsus,
CBsi3aHHbIE C OTCYTCTBMEM TaKOro Cornacus, B T.4. B CBA3M C HEBO3MOXXHOCTBIO NPOJOIMKEHUS Oka3aHus Ycnyr, HeceT AGOHEHT.

Pasgen ll. Mopsaok 3aknoyeHNA u npoaneHusa gencTena floroBopa

Crtatba 3. Nopsapok 3aknioyeHus n npoaneHus gencteusa florosopa

3.1. loroBop BCTynmaeT B CUIy WM CTaHOBUTCS 06HA3aTenbHbIM AN CTOPOH C MOMeHTa ero 3akntoveHus. lMpu 3aknioyeHun Jorosopa
AonyckaeTcs UCMOofb30BaHNE 31EKTPOHHOW noanncy nmbo MHoro aHanora cCoO6CTBEHHOPYYHOW MNOANUCK B MOpsiAKe, ONpeaenieHHOM Mo
COrnaLleHno CTOPOH W/MMN HacTOSALLMMK Y CIOBUSAMM.

Ecnu nHoe He cornacosaHo ctopoHamu B [loroBope, NOCneaHui cHMTaeTcs 3akiio4eHHbIM Ha HeonpeaeneHHbI CPOoK.

B cnyvae 3akmioueHusi cTtopoHamu cpouvHoro [loroBopa, €crnvM MHOe He YCTaHOBMEHO AeWCTBYIOWMM 3aKoHOAATeNbCTBOM, €ero
AelncTBMe NPOAEeBaETCA Kaxabii pa3 Ha criefyoLwWwnii Nepuoa, paBHbIN NepBoHaYansHOMyY Cpoky AencTteus [lorosopa, ecnv ABGOHEHT
He 3asBuT 06 obpaTHOM He nosaHee, Yem 3a ABe HeAenn [0 OKOHYaHWUsi CpoKa ero AencTBus.

3.2. Jo 3aknioyenuss JoroBopa Onepatop Ha ocHoBaHuu 3asBrieHvs, nopgaHHoro 3assuternem Onepartopy, NPOBOAWT MPOBEPKY
HanmM4mMsa TEXHWYECKON BO3MOXHOCTM okasaHusa Ycnyr. [Npu nogave 3asBnenvs AGOHEHT npeabsaBnseT M K 3asBreHvio npunaraeT
AOKYMEHTbI, NepeyeHb KOTOPbIX YCTaHOBMEH AENCTBYIOLLMM 3aKOHOAATENbCTBOM, B TOM YMCAE KOMWIO AOKYMEHTa, MOATBEPXAatoLLero
npaBo BMageHns Unu nonb3osaHns NomelyeHnem.

3asBuTenb B crydyae HeobxogammocTu o6sA3aH MNpedocTaBuTb YMOMHOMOYeHHbIM nuuam Onepatopa goctyn B [lomelleHune B
COrnacoBaHHOe CTOPOHaMM BPEMS B LIeNsiX paspeLleHns Bonpoca O TEXHNYECKON BO3MOXHOCTY NpefocTaBneHns 3assntento gocTyna
K Ycnyram.

3.3. B cootBeTcTBMU CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B Liensx 3aknioveHns /mnm NcnonHeHns
[oroBopa, a Takke B uenax cobnoeHns OeycTBYIOLEero 3akoHodaTtenbctBa obpabaTtbiBaeT nepcoHanbHble AaHHble AGOHeHTa C
UCMONb30BaHMEM CBOMX MNPOrpaMMHO-annapaTHbIX CPeAcTB wnu 6e3 mncnonb3oBaHusA TakoBbiX. 1o 06paboTkovi mepcoHanbHbIX
AaHHbIX MoHMMaeTca noboe AelicTBue (omepaumsl) MM COBOKYMHOCTb AEWCTBMIA (Omepauumin), coBepluaeMbiX C WUCMONb30BaHNEM
CpeAacTs asTomaTtusaumm wunm 6e3 MCNonb3oBaHWA TakMx CPeAcTB C MepCoHanbHbIMW  AaHHbIMK, BKo4as cbop, 3anuceb,
cucTemaTtmsaumio, HakonneHue, XpaHeHue, yToyHeHue (OOHOBREHWe, M3MeHeHWe), M3BMeYeHne, UCMonb3oBaHue, obesnunyrBaHue,
6nokupoBaHwue, yaaneHue, yHU4TOXeHNe nepcoHasbHbIX AaHHbIX.

3.4. Ha nepvoa ¢ momeHTa 3akntodeHus [JoroBopa v 00 npekpalleHus obsa3aTenscTB CTOPOH no [loroBopy, a takke 0O MCTEYEeHUd
CPOKOB XpaHeHWsi ak3eMnnsapoB [JOroBOpoB, YCTAHOBMEHHbIX 3aKkoHoAaTenscTBOM, AGOHEHT BbipaXkaeT CBOe corfiacve Ha nepegady
(pacnpocTtpaHeHue, npegoctaBneHne, Joctyn) u nopyveHne OnepaTopom TpeTbMM nuuam obpaboTkM nepcoHanbHbIX AaHHbIX,
nepegaHHbix AboHeHTOM OnepaTtopy B Xxode wcnonHenuss [oroBopa, B T.4. cBegeHui o6 ABOHeHTe, ykasaHHbIX B CT. 53
depnepaneHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBsi3n» (3a NCKNIOYEHMEM MHPOPMALIMK, COCTaBMSAOLLEN TaliHy CBA3M).
ObpaboTka nepcoHarnbHbIX AaHHbIX OCYLUECTBNSAETCA B Lensax ucnonHewus [orosBopa, B TOM uyucne Ans uenen aboHeHTCKoro,
CEpPBUCHOIMO ¥ CMPaBOYHO-MHPOPMALIMOHHOTO o6CnyxmBaHWA ABOHEHTa, B T.4. BKMIOYEHUs B [AaHHble AN MHOpMauUMOHHO-
CNpaBoOYHOro OBCNyXMBaHUSI, OKa3aHWA eMy YCIyr, HepaspbiBHO CBS3aHHbIX C Ycnyramu Onepartopa, B3biCKaHus OeOUTopCKoWn
3aJ0IDKEHHOCTM 3a YCnyru, XpaHeHust [JoroBOpOB M [OrOBOPHOM [AOKYMEHTauuW W WHbIX LensxX, Hepas3pbiBHO CBA3aHHbIX C
ucnonHeHuem [loroeopa,

MepeyeHb nuu, ocylwecTBRaOWMX 06paboTKy nepcoHanbHbIX AaHHbIX AGOHEHTa B COOTBETCTBMM C HACTOSILLMM MYHKTOM, a Takke
agpeca Takmx nuy ykasanbl Ha Cawvite Onepatopa v [oBoauTcsl OO cBeaeHust AGOHEHTOB B MecTax oOcnyxuBaHus AGOHEHTOB
Onepatopa, B TOM Yncrne B MOMEHT 3akrnoveHus [lorosopa.

B cnyyae Hecormacus ABGOHEHTa C MPeAoCTaBlEeHMEM YyKasaHHbIX B HacTosAWeM MyHKTe AaHHbix OnepaTopoM TpeTbuMM fuvuam,
HacToALWMIN NYHKT He pacnpocTpaHseT CBOe AENCTBME Ha B3aUMOOTHOLLUEHWS CTOPOH MpWU YCNOBWUM, YTO ABOHEHT Npu 3akmioyeHun
[oroBopa 3asiBUT O CBOEM HeCcorfacuv Ha coBeplueHVe AeVCTBUIA, ykadaHHbIX B HAcTOsILLEM MyHKTe, UM NoJacT COOTBETCTBYOLEee
3asiBreHne B agpec Onepartopa B nepuog Aencreusa [orosopa.

3.5. Heotbemnemon yvactbio [loroBopa SBRSAOTCA HacToswme Ycnosus, BbiOpaHHbIn AGOHeHTOM TapudHbii nnaH, TexHuyeckue
TpeboBaHNs 1 3HaYeHUs nokasaTenen kavecTsa ycnyr cBa3m MTC, a Takke ycnosus odepT, NPUHATLIX ABOHEHTOM B Nopsake v Ha
yCrnoBusiX, ycTaHoBeHHbIX OnepaTtopom.

Pasgen lll. MepeyeHb, 06LeM u kayecTBo Ycnyr

Crartbs 4. lNepeyeHb Ycnyr

4.1. MepeyeHb Ycnyr, okasbiBaeMblx ABGOHEHTY, OMpPedenseTcs 3aKMOYeHHbIMU C HUM  JOMOSHUTESbHBIMW  COrMalleHnsMmM 1
npunoxeHvsmu K [oroBopy, BbiGpaHHbIM AGOHEHTOM TapudHbIM MNaHOM C Y4eTOM MHbIX YCnyr, 3akadaHHbiX AGOHEHTOM
JOMONHUTENBHO B COOTBETCTBUM C AENCTBYIOLMMM NpeanioxeHusiM OnepaTtopa u/unu TpeTbrx nuL.

Kpome Toro, nepeyeHb Ycnyr onpeaensieTcss BO3MOXHOCTAMU AGOHEHTCKOro 060pyLoBaHus!.


http://www.mts.ru/

Crtartbsa 5. O6bem ycnyr

5.1. nst y4eTa 06bemMoB oka3aHHbIX Ycnyr OnepaTop UCnorb3yeT YCTaHOBMNEHHbIE Ha ceTu cBA3M OnepaTtopa TEXHUYECKME CUCTEMBI
N YCTPOWNCTBa (CpPeAcTBa CBSA3M) C U3MEPUTENBHLIMU (DYHKLMSMU, OCYLLECTBISIIOLLME KOMMYTaLMIO KaHanoB unu nakeTtos, unu ACP,
umetome pyHKUUN yyeta 06 beMOB OKa3aHHbIX YCryr.
5.2. Ncxoast U3 cyMM paHee BHECEHHbIX NnaTtexen, ycrnosuii TapudHoro nnaHa n o6bémMa ucnonb3oBaHHbIX ABoHeHToM Ycnyr B ACP
ykasblBaeTcs ocTaTok Ha JlnueBomM cuyete. BennunHa ocTtaTtka npeacrtaensieT cobow 0606ueHHyo nHdopmMaumo o6 obbeme Yenyr,
KOTOpbIA MOXET ObITb MCMnonb3oBaH ABGOHEHTOM (MONOXWTENbHOE 3HayeHue ocTaTtka) Unm Obin ucnonb3oBaH AGOHEHTOM mnocne
MONHOro pacxofoBaHWMsA Ha onnaty Ycnyr BHECEHHbIX Nnartexen (oTpuuatenbHoe 3HadeHwe ocTaTtka). BHeceHne nnatexen
OTpaxaeTcs Kak yBenuyeHwe octatka Ha JlnueBom cyeTe, B3MMaHue NnaTtbl 3@ OKasaHHble YCMyrM — Kak ero yMeHbLUEHUE.
YMeHblUeHne ocTaTka npoussBoauTcs mcxoas u3 tapudo Ha Yenyrm ¢ ydetom HOC M MHBIX Hanoros, BKMAKOYaeMbIX B LEHY.
OTpuuatenbHoe 3HayeHWe ocTaTka BblpaxaeT pa3mep 3agormkeHHocTu AbGoHeHTa. CBegeHust o6 octaTtke Ha JluueBoM cuyeTte
ABoHeHTa cpefcTB, BHECEHHBIX W HEM3pacxogoBaHHbIX AGOHEHTOM npu NoTpebneHwn Ycnyr, yka3blBalTCH OTAENbHOW CTPOKOW B
cyetax. CBegeHus 0 Tekyllem octaTke Ha Jlnuesom cyeTe MoryT 6bITh nonyyeHsl ABoHeHTOM Yy Oneparopa.
5.3. MeToguka onpegenennsi NPOAOIKUTENBHOCTU COEANHEHUS.
5.3.1. lMpogomkutenbHOCTE coeauHeHust oTcumTbiBaeTca ACP ¢ 1-0M CekyHObl Mocrne oTBeTa Bbi3biBAEMOro 06opyaoBaHUSA A0
MOMeHTa OT60S BbI3bIBAOLLErO UMK Bbi3biBAEMOro ob6opynoBaHns unu obopynoBaHus, 3ameHsitollero AGOHeEHTa B ero OTCYTCTBUE.
TenedoHHOe coeiMHEHUE NPOAOIMKUTENBHOCTLI0 MEHEE 3 CEKYHA HE YYNTbIBAeTCA B 06beme okasaHHbIX ycnyr TenedoHHomn casu. K
obopyaoBaHuio, curHan oTBeTa KOTOpOro npupaBHMBAETCA K OTBETY BbI3bIBAEMOrO fMua W CNYXWT Hayanom oTcyeTa
NPOAOIMKNTENBHOCTN COeQNHEHNS, OTHOCATCS:

e annapatypa nepegayvm AaHHbIX (Hanpumep, MoAem; (bakCMMUIbHBIM annapart), paboTallme B pexume aBToOMaTU4ecKoro

npvema nHdopmauuu;

e ABoHeHTCkoe 06opynoBaHue, obopyaoBaHHoe aBTooTBETYMKOM, AOH;

e yupexpaeHyeckas TenedOoHHas CTaHuus;

e  TaKCOQOOH;

e YCTPOWCTBa rofioCOBOM MOYThI;

e uHoe AOoHeHTCKOe o6opyaoBaHue, obecneuymBalrollee UM UMUTUPYLOLLEE BO3MOXHOCTb OOMeHa uHdopmauven npu

OTCYTCTBUM BbI3blBAEMOrO Nuuia.

5.3.2. Ucxoga w3 TexHuyeckmx ocobeHHocTen pabotbl cetu OnepaTopa, Onepatop BnpaBe yCTaHaBnMBaTb MakCUMMaribHYHO
NPOAOIMKUTENBHOCTb OOHOIO HEMPEpPLIBHOrO coeanHeHus B ceTn Onepatopa, KOTopoe He MoxeT bbiTb MeHee 60 mMuHyT. B cnydae
YyCTaHOBMNEHUS, WHdOPMaUMA O MakCUManbHOW NPOAOIKUTENBHOCTM coeauHeHns posoauTca [0 ABOHEHTOB B Mnopsiake,
ycTaHoBneHHoM n. 11.2 HacToawmx Ycnosumn.

CraTtbs 6. KauecTBo cBsi3u B ceT Oneparopa

6.1. KauectBo Ycnyr Onepatopa COOTBETCTBYET AeWCTBYOLWMM B PPD TexHMYeckum Hopmam 1 umetowmmest nuueHsunsaM. OnepaTop
npefocTaBnsieT YCnyrM CBSA3W KPYITOCYTOYHO, exedHeBHO, 6e3 nepepbiBOB, 3a WCKMOYEHUMEM MpOBedeHUs ¢ cobniogeHnem
TpeboBaHW AENCTBYIOLLEro 3aKOHOA4ATENBLCTBA, NMULIEH3MN HEOBXOAUMBIX PEMOHTHBIX U NPOMUNakTU4eckmx pador.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTW 3a HeAOCTaTKN YCnyr, BO3HUKLLUME BCNEACTBME NCMONb3oBaHUA AGOHEHTOM HEMCNPaBHOTO,
He OTBEYalLLEro yCTaHOBMNEHHLIM TpeboBaHNsAM AGOHEHTCKOro obopyaoBaHus, MM6o ABOHEHTCKOro obopyaoBaHus, KOTopoe Obino
NU3MeHeHO unu moaudumumpoBaHo 6e3 cornacoBaHus ¢ npoussogutenem u Onepatopom. Onepatop HeceT OTBETCTBEHHOCTb 3a
BMHOBHbIE HapYLLEHUS Ka4yecTBa CBA3U, BKMoYas 0Tka3 060py0BaHNs CETH.

6.3. OnepaTop MOXeT NPUOCTAHOBUTbL OKa3aHue YcCnyr B criydae BO3HWKHOBEHWS aBapWiHbIX CUTyauui, NPensiTCTBYHOLLUX
JanbHenweMy okasaHuio Ycnyr, a Takke npu HeobXOAUMOCTW NpoBedeHWs OAPYrMX PEMOHTHbIX W/Mnn npodunakTmyecknx pabor.
Cpoku 1 NOPSIAOK yCTpaHeHUs HeucnpasHOCTEN B ceTu cBa3dm OnepaTtopa, NPensTCTBYIOWMX MONb30BaHMIO YCnyramu, a Takke Cpoku
NPoOBEeOEHNA WHBLIX PEMOHTHBLIX W/unu npodunakTndecknx paboT ycTaHaenueawTca OnepaTtopoM W [OBOASATCA OO CBEAEHMS
AGOHEHTOB B MecTax paboTbl ¢ AGOHEHTaMM W PO3HUYHOW peanusaumm ToBapoB KM Ycnyr Onepatopa, a Takke MOXeT
pacnpocTpaHsaTbea OnepaTtopom uHbIMK cnocobamm, B ToM uncrne Ha Cante Onepartopa.

Paspen IV. lpaBa n o6s3aHHOCTN CTOPOH

Crtatba 7. lpaBa AGOHeHTa

7.1. Mony4yaTb HeobXxoAMMYHO U AOCTOBEPHYIO MHopmaumio 06 OnepaTope, pexume ero paboTel, 06beme npegocTaBNgembIx YCnyr,
BbICTaBMIEHHbIX CYETaX 3a OKasblBaemble Ycnyru, nepeyvHe Ycnyr u TapudHbix nnaHax, a Takke WHy MHopMaLmnio, CBA3aHHY C
npegocTaBneHnem Ycnyr.

7.2. Mony4aTb c4eTa 3a okasaHHble YCnyru no okoH4aHun Pac4eTHOro nepmoaa B yCTaHOBNEHHOM [JOroBOpOM MOPSiAKe.

7.3. B yctaHoBneHHoM Onepatopom Nopsiake U3MEHSITb UCMONb3yeMbI nepeyveHb Ycnyr, TapudHbIi nnax.

7.4. AGOHEHT BnpaBe BbipasWTb CBOE COrfacvMe WnM oTkad OT BO3MOXHOCTU WCMONb30BaHMA, B TOM 4uChe npefocTaBneHus
OnepatopoMm TpeTbuM nuvuam, ceegeHun o6 ABGoOHeHTe, B uUenax W crnyyasx, Korga HeobxoauMmMoCTb Takoro cornmacus/oTkasa
npegycMoTpeHa HOPMAaTUBHO-NpaBoOBbIMKW aktamu. Ecnv  AGOHEHT He BbIpa3um CBOEro Hecornacus, corfiacve cyuMTaeTcs
odopmneHHbIM nyTeM noanucanusa [oroBopa. OTka3 OT BO3MOXHOCTU MCMONb30BaHWA, B TOM Ynicne npegocraeneHns Onepatopom
TPETbMM n1Lam, cBeaeHun od ABoHeHTe, ocpopmnsieTcst nyteMm nogaydn A6oHeHToM OnepaTopy NUCbMEHHOTO 3a8BNEHUS, MMG0 NHBIM
cnocobom, yctaHoBneHHbiM OnepaTtopoM. Takon OTKa3 AelcTByeT ¢ MOMeHTa ero nonyyeHus OnepaTtopom U MOXET ObiTb BbipaXeH
npu 3aknodeHun [oroBopa nubo B nepuog ero gencteusi.  [ONOXEHUST HAcTOSALWEro NyHKTa MNPUMEHSIITCS B 4acTu, He
npoTuBopevallen n.3.4 HacTosALmMX Y CroBui.

7.5. AGOHEHT BnpaBe BbIpa3nTb CBOE COornacue Unu otkas Ha AOCTYM K ycnyram BHYTPU3OHOBOW, MEXOYropoaHOM U MeXayHapoOHOWm
CBS13U U Ha NpefocTaBneHne CBeAeHUIN O HEM APYrMM OnepaTopoM CBSA3U AN OKasaHus Takux ycnyr (Ans 4OroBOpOB OKasaHus ycnyr
MEeCTHOW CcBs3n). Ecnu AGOHEHT He Bbipasun CBOEro Hecornacus, cornacme cuntaetcs opopmreHHblM nyTem noagnucaHus [Jorosopa.
OTKa3 OT BO3MOXHOCTU UCMONb30BaHNs, B TOM Yncne npegocTtaeneHms OnepaTtopomM ApyrM ornepaTopam CBA3W AN OKa3aHWs Takux
ycnyr, odopmnsaeTca nytem nogadnm ABGoHeHToM OnepaTtopy MMCbMEHHOrO 3asiBreHusi, NMMbo WHbIM CrnocoboM, YCTaHOBMEHHbLIM
Onepatopom. Takol oTka3 AeNCcTByeT C MOMeEHTa ero nonyveHns OnepaTtopoM U MOXeT ObiTb BbIpaXXeH Mpu 3aknioyYeHun AoroBopa
nnbo B Nepuog ero OencTeus.

7.6. AGOHEHT BnpaBe Bblpa3uTb CBOE COrfacue UM oTkas OT BO3MOXHOCTW MOSMy4YeHUs peknambl, PacnpocTpaHseMon no nobbiM
CeTaM CBSI3W, a TaKke Ha MCNoNnb30BaHWe CBEeAEeHWA O HEM B LEensx NpoaBukeHus ToBapos/paboT/ycnyr, B TOM 4ucne nytem
OCYLLECTBMNEHUS MPSAMbIX KOHTakToB ¢ AGOHEHTOM C MOMOLLBIO CPEACTB CBS3W, Koraa HeobxoouMOCTb Takoro cormnacus/oTkasa
npegycMoTpeHa [eWCTBYLWUMW HOPMaTMBHO-MPaBOBbIMKM aktamu. Ecnv AGOHEHT He Bbipaswrn CBOEro Hecorracus, cornacve



cunTaeTcs oopMeHHbIM NyTemM nognucaHus Jorosopa. OTka3 0T BO3MOXHOCTU MOSyYEHUsT pekambl, pacnpoCcTpaHsaeMon No ceTsm
cBs3n, odopmnsieTcs nytem nogadm A6GoHeHTom OnepaTopy MNUCbMEHHOIO 3asiBNEHMWS!, ABMSIOLErocs HEOTbEMIIEMOW 4acTbio
Doroeopa, Nnbo uHbIM cnocoboM, ycTaHoBreHHbIM OnepaTopom. Takol oTka3 AeNCTBYET C MOMEHTA ero nonyyeHust OnepaTopom.
7.7. AGOHEHT BrpaBe OTKa3aTbCs OT UcnonHeHuns [loroBopa B Yyact AGOHEHTCKOro HoMepa nyTem He noTpebneHns B Te4eHne Cpoka,
yCTaHOBNEHHOro B TapndHoM nnaHe, TapudumumpyemMbix Ycnyr.

7.8. AGOHeHT BnpaBe OTKa3aTbCA OT ucnonHeHuss [JoroBopa B Yactu ABGOHEHTCKOro Homepa nyTem HenononHeHus Jluuesoro cyeta
3T0ro AGOHEHTCKOro HoMepa A0 MONOXMTENbHOrO OCTaTka B CPOKMW, YCTaHOBIEHHbIE B TapndHOM nnaHe.

CtaTtbsl 8. O6s13aHHOCTU AGOHEeHTa

8.1. fo 3aknioyeHus [loroBopa npepoctaeButb OnepaTopy Heobxoaumble W [OCTOBEpHble cBefeHuss o cebe B obbewme,
npegycmMoTpeHHoMm [JoroBopoMm, M MOATBEPAMTb MX AOKYMeHTanbHO. B crnyyae uameHeHus ykasaHHbIX cBedeHui ABOHEHT 06s3aH B
TEeYeHVe LeCTUAEeCATN AHeN Mnocne Taknx M3MeHeHun npegoctaButb OneparTopy HOBble JOKYMEHTaNbHO MOATBEPXKAEHHbIE AaHHble
(Mpw 3aka3e JOCTaBKM CYETOB MO BHOBb YKasaHHOMY ajpecy [ocTaBka OyaeT nMpousBOAMTBCA CO CrEeAyLero nocrie MnonyvyeHus
OnepaTopom MHopmaLum 0 HOBOM agpece MecsiLa).

8.2. AGoHeHT o00si3yeTcst coobwatb Onepatopy O nNpekpalleHun CBOMX NpaB BrageHus W/unu nonb3oBaHus [lomelleHvem B
MaKCMMaribHO KOPOTKME CPOKM C MOMEHTa NpeKpaLlleHus Taknx npas. ABOHEHT HeceT obsizaTenbcTBa no onnarte Ycnyr, okasaHHbIX 40
MOMeHTa nony4deHns OnepaTopoM yBe4OMMNEHUS O NpeKpaLleHun npasa BnageHus u (Mnv) nonb3osaHus MNomeLyeHnem.

8.3. O3HaKoOMUTbCA C HacToALWMMM YCNOBUSAMU, NEPEeYHEM BO3MOXHbIX YCnyr, Tapudamm Ha Ycnyrn n nHpopmaumen o HacTpomkax
ABoHeHTCcKoro o6opyaoBaHnst 40 Havana nonb3oBaHus Ycnyramu.

8.4. Monb3oBaTbCA Ycnyramym B COOTBETCTBUM C HAcToAWwMMM YcnoBusamn. He ncnonb3oBatb Ycnyry B NpOTMBOMPaBHbIX Lensx, a
paBHO He coBepllaTb AEWCTBUN, HaHocAwmMx Bpen OnepaTopy wunu TpeTbuM Nnuuam, He coBepluaTb [OEWCTBUI, NPensTCTBYOLWUX
HopmarnbHOMY (OYHKLMOHUPOBaHNIO CETU CBA3W, obopyaoBaHus, nporpamMmmHoro obecneveHnss Onepatopa M TPeTbMX Iul, He
ucnonb3oBatb Ycnyrn 6e3 JononHUTENBHOMO NMMCbMEHHOIO cornacoBaHuns ¢ OnepaTopom Ans NpoBefeHUs NOTEepPEN, rorocoBaHni,
KOHKYpCOB, BUKTOPWH, pekamMbl, ONPOCOB, MacCOBbLIX PACChINOK COOBLLEHWI, YCTaHOBKM LUMO30B AN A0CTyNa K CeTU 3MEKTPOCBA3MN 1
WHTepHeT-TenedoHMn, opraHm3aumm AocTtyna ¢ ceTn CBs3U obLuero nonb3oBaHUsA K MOAEMHbIM Mynam, y3nam nepefadv AaHHbIX U
TeneMaTudecknx cnyxb, kapTodHbiM nnatdopmam m T.n. AGOHEHT Takke He BnpaBe KCMNonb3oBaTb ceTb cBA3M OnepaTopa And
nponycka Tpaduka OT UHbIX ONepaTopoB CBA3W.

8.5. CBoeBpemMeHHO onnaumBaTb Ycnyrn Onepartopy unm ykasaHHOMY MM YTNMOSTHOMOYEHHOMY NWLYy B COOTBETCTBUM C AEMCTBYHOLLMM
nopsigkom, MetTofoM onnatbl Yenyr, TapndHbIM MIaHoM 1 HacToAWMMM Y CrOBUSMM.

8.6. OcyllecTBNsATE CBOM npaBa kak ABOHeHTa nMYHO NnbO 4Yepe3 npencTaBUTEnNs, OEWCTBYIOLLEr0 Ha OCHOBAHUWM 3aKkoHa Wnuv
poBepeHHoCTW. Mpu 3TOM [OBEPEHHOCTb OT (PU3MYECKOro Nuua AoMmKHa ObiTb YA0OCTOBEPEHA HOTapuarnbHO NbBo odopMIieHa UHbLIM
JonyckaembiM [eNCTBYIOLUMM 3aKOHO4ATENbCTBOM CMOCOOOM, MO3BOMSIOWLMM JOCTOBEPHO ONpeaenutb akT ee Bblgauu NuLoM,
yKasaHHbIM B [OBEPEHHOCTW; [OBEPEHHOCTb OT puaMYeckoro nuvua p[ormkHa ObiTb odopmneHa cornacHo TpeboBaHusaM
3akoHopaTenscTBa Poccun. Bce pencTBus, COBEpLUEHHbIE C UCMOMb30BaHWEM CrnocoboB MAEeHTUMUKALMK, YCTaHOBMEHHbIX
Onepatopom, B T.4. nocne naeHtudpukaumm Ha Cante OnepaTopa, NpongeHHON B nopsaake, onpegeneHHom OnepaTopom, cHMTaoTCs
NpOV3BEAEHHBIMU OT MMEHU N B MHTepecax ABGOHeHTa. [JeNCTBUSA, CBA3aHHble C OKa3aHMEM YChyr, COBeplleHHble ¢ ADOHEHTCKUM
obopyaoBaHNEM, MOAKMIOYEHHBIM K CETW C ucrnornb3oBaHneM ABOHEHTCKOro HOMepa, CHMTAlTCH COBEPLUEHHBIMU OT UMEHU U B
nHTepecax AboHeHTa. Homep JlnueBoro cuyeta MoOXeT CNyXutb Ana naeHtTugmkaummn AGoHeHTa nNpu NnpegocTaBneHnn nHgopmaumm o
cocTosiHnM 6anaHca JlnueBoro cyeTa, ecnm MHOW NOPSAOK MaeHTUdUKauum He ycTaHoBmMeH npoueaypamu Onepartopa.

8.7. Oins opraHusaumm pgoctyna k cetu Onepartopa, NpoBeaeHUs NEPBUYHON HAacTponkm ABOHEHTCKOro 06opynoBaHNst NpeoCcTaBUTb
Onepatopy goctyn B lNMomelleHne, B koTopom ByaeT yctaHoBneHo AboHeHTckoe obopyaoBaHue, noacoeanHsiemoe k cetv Onepartopa.
8.8. Hectn pacxoabl no opraHusaumm npegoctaBneHus goctyna k cetu Onepartopa B criydyae mameHeHus [MomelleHusi, B KOTOPOM
yctaHaBnuaeTcsa ABGoHeHTCckoe obopyaoBaHue, nogknodyaemoe k cetn Oneparopa.

8.9. He npensaTcTBOBaTh YCTPaAHEHNIO HEMCNPABHOCTEN U paboTe cepBUCHbIX cnyx6 Onepatopa unun NpMBReYeHHbIX UM TPETbUX ML,
8.10. Obecneuntb COXpaHHOCTb Naponewn, KOAOB, MWHbIX MOEHTUMUKATOPOB, KOTOpblIE MOryT WCMONb30BaThbCcst AGOHEHTOM Mo
cornaweHuto ¢ OnepaTtopom Ans B3aMMOOTHoLLeHU ¢ OnepaTopoM B pamkax ucrnonHeHus [lorosopa.

8.11. He ocyuuecTBnATL OEWCTBUA C LieNbio M3MEeHeHUst HacTpoek obopynoBaHMsa unu nporpammHoro obecneveHns Onepartopa vnu
WHble LEeNCTBUS, KOTOpble MOryT NoBneYyb 3a cobon cbom B paboTe o6opynoBaHns unu nporpaMmmMmHoro obecneyeHust Oneparopa.

8.12. He ocywecTtBnaTe noameHy ABGOHEHTCKOrO HOoMepa, a Takke abOHEHTCKUX HOMEPOB BXOASILLMX BbI30BOB, HE UCMOMb30BaTb
Ycnyrn UCKMIUMTENBHO A8 co3AaHMsa He0BO0CHOBaHHOM Harpy3ku Ha ceTb Onepartopa.

8.13. ABoHeHT-topyanyeckoe nuuo obsa3aH npegoctaBnsaTe OnepaTopy 3aBEpPEHHbIA CMMCOK NUL, MCMonb3yowmux ero AGoHeHTCcKoe
obopynoBaHue (manee- [lMomb3oBaTenu), cogepxawmi amunum, MMeHa, OT4ecTBa, MeCcTa XWUTenbCTBa, PEKBU3UTbI OCHOBHOMO
OOKYMEHTa, YAOCTOBEPSIOLLEro NMMYHOCTb 3TMX Nuuy. WMHdopmauus o HoBbix MMonb3oBaTensx COrnacHO HacTosALWeMy NyHKTY, a Takke
akTyanbHas nHcgopmaumsa o Monb3oBaTensax B criyyae ee U3MeHeHWst AomkHa npegoctaBnaTbca AboHeHToM OnepaTtopy He nosgHee
15 oHen c MomMeHTa, koraa AGOHEHTY CcTanu U3BECTHbI 3TW CBEAEHMS.

8.14. Bo nsbexaHune Npu4nHEHUs Bpeaa XU3HU U 340POBbLI0, BLIMOMHSATL TpEOOBaHUSI MO COAEPXKAHMIO U 3KCnnyaTauum cnaboTo4YHON
kabeneHOM nuMHUKM («NOCregHen» MWMKM), HaxoOsencs B 30HE OTBETCTBEHHOCTU ABGOHEHTa, YCTaHOBMEHHble TexHU4eCcKUMU
TpeboBaHNSAMU 1 3HAYEHUSIMM NoKa3aTenemn kayectea okasaHus ycnyr ceasu MTC (pasgen VI).

8.15. B cnyyae npegoctaBneHus B nonb3oBaHve AGoHeHTy Onepatopom cobcTBEHHOro 060opyaoBaHUsA ANd Lenen okasaHust YCnyr,
AGOHEeHT npu pactopxeHun [oroBopa (nMmMbo cooTtBeTcTBylOWero MNpunoxeHus) obssaH Bo3BpaTtuTb obopyaoBaHne OnepaTopy B
paboyem COCTOAHUN C y4ETOM €CTECTBEHHOTO U3HOCA.

Cratbsa 9. NMpaBa OnepaTtopa

9.1. OnpegenATb ycrnoBusi OKasaHus Ycnyr, B TOM u4ucrne TapudHbiX NnaHoB, NOCPEACTBOM BBeAEHWs HOBbIX TapudHbIX
nnaHoB/YCcnyr u/vnu BHECEHWs M3MEHEeHMs B AENCTBYHOLLME YCNOBUSA OKasaHus Ycnyr/tapudbl B NpeayCMOTPEHHOM HacCTOSALLMMMU
Ycnosuamu nopsgke.

9.2. NpuoctaHaBnueatb C COBMIOAEHWEM 3aKOHOAATeNbHO YCTAHOBMEHHON Mpouedypbl OkasaHue YCnyr B crnyyae HapylleHus
ABOHEHTOM MpaBun, YCTaHOBMEHHbIX HAacToAWMMM YcnoBusiMu (JJloroBopom), B TOM YMCIEe HapyLLEeHWUs CPOKOB onnathl YCnyr, a paBHO
npn HecobnogeHun ABOHEHTOM HOPMAaTVBHbLIX MNPaBOBbLIX akToB B 0bBnactM C€BA3WM - BNMOTb [0 YCTPaAHEHWS HapyLUEHWN.
MpuocTaHoBnNEeHMe okasaHust YCRyr Npu oKasaHuu ycnyr Ans Hyxg obopoHbl cTpaHbl, 6e3onacHOCTM rocygapcTBa u obecneveHus
npaBonopsiAka BO3MOXHO M OCYLLECTBNSAETCA TOMbKO B CryYasx U B Nopsigke, yCTaHOBNEHHOM 3aKOHOA4aTeNbCTBOM O CBSI3W.



9.3.Mpu uypesBblyaiHbIX CUTyauusiX TNPUPOAHOTO W TEXHOreHHoro xapaktepa OnepaTtop B nopsake, onpegerieHHOM
3aKOHOAATENbCTBOM, BMpaBe BPEMEHHO MPeKpaTUTb MMM OrpaHUYUTL OKasaHWe YCryr CBSi3W. YMOMHOMOYEHHble roCyAapCTBEHHbIE
opraHbl B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccum MMetoT NpaBo Ha NpYOPUTETHOE MOMNb30BaHWe YCnyramu CBsi3u.

Crtatbsa 10. O653aHHOCTU OnepaTtopa

10.1. NpepocTtaBntb ABOHEHTY MpU 3aknoyeHnn [loroBopa HEOGXOAMMYK U OOCTOBEPHY MHOpMauuio 06 Ycnyrax, ux nepeyHe un
npaBunax okasaHus, TapudHbIX MraHax, nopsake M ycrnoBusix onnaTbl YCnyr, MHGopmaumio O nopsigke U Cpokax pacCMOTPEHMUs
3asBneHnsl, 0 pekBM3nTax OENCTBYIOLMX JNULEH3WNIA, HA OCHOBAHUWN KOTOPbIX OKa3biBAOTCA YCMyru, a Takke WHyK WHdopmaumio,
npeaycMOTPEHHYI0 AEACTBYHOLLMM 3aKkoHOA4ATENbCTBOM PO,

10.2. OpraHu3oBatb 6ecnnaTtHoe 1 KpyrnocyTo4HOEe KOHCYNbTUPOBaHWE Mo BOnpocam Mofib30BaHUA Ycrnyramu n pacyeToB 3a Ycnyru,
B T.4. NpeaocTaBnaTb MHdopmaumio o Tapudax Ha Ycnyrm n coctosHun Jluuesoro cyeta AGoHeHTa.

10.3. NpyHuMaTb HeobxoaMMble OpraHvM3auMOHHbIE Mepbl ANA 3awWwWTbl NepcoHanbHbIX AaHHbIX AGOHeHTa u cobniogatb WHble
yCTaHOBINEHHbIE TpeboBaHUs k obecnedeHnto KoHUAEeHLMaNbLHOCTN cBeaeHUn 06 ABOHEHTE.

10.4. Hayatb okasbiBaTb ABOHEHTY Ycnyrn B TeYeHUe cpoka, npedycMoTpeHHoro [doroBopoM, [JononHUTENbHBIMU COrNaLlEHns MU 1
Mpunoxenunamu k Jorosopy.

10.5. Cobniopgatb ycTaHoBreHHble OnepaTopoM CPOKM M NOPSAOK YCTpaHeHUs HewucnpaBHocTeW B ceTn cBaAsuM Onepartopa,
NpPenaTCTBYIOLLUX MOMNb30BaHMIO YCnyramu.

10.6. ObecneumBaTtb B 30HE IKCTPEHHOrO OMOBELLEHUSI HaceneHus nepeaayvy CUrHanoB OMOBELLEHUSA U SKCTPEHHON nHdopmauum o6
ONacHOCTSX, BO3HUKAIOLWMX MPU Yyrpo3e BO3HUKHOBEHUS WM BO3HUKHOBEHUWN Ype3BblYalHbIX CUTyauMin NPUPOAHOTO U TEXHOreHHOro
XapakTepa, a Takke Nnpu BeAeHWM BOEHHbIX AENCTBUA WUnu BCreacTBue 3TMX AEWCTBUWA, O MpaBwunax MNoBeAeHWs HaceneHwus u
HEeOOX0AMMOCTM NPOBEAEHMST MEPONpUATMI No 3awwmTe. [daHHaa o6s3aHHOCTb ucnonHseTca OnepaTopoM MOCPeACcTBOM LEeNCTBUM,
COBepLUaeMblX B LENAX YCTaHOBNEHUs coeduHeHuss ¢ ABOHeHTCKMM o6opyooBaHMEM U 3BYKOBOrO COOOLLUEHWS 3KCTPEHHOro
OMOBELLEHNSA B Cllyyae YCTaHOBIIEHUSI TAKOrO COEAUHEHUSI.

10.7. Obecneunts ABGOHEHTY BO3MOXHOCTb GecnnaTHOro Bbi30Ba 3KCTPEHHBLIX OMepaTUBHBIX Cry0 nocpeacTBoM Habopa efuHOro
HOMepa BbI30Ba 3KCTPEHHBLIX OMepaTuMBHLIX CryX0, a Takke HOMEPOB Bbl30Ba COOTBETCTBYIOLUMX 3KCTPEHHbLIX ONEpPaTUBHBLIX CryXO,
YCTaHOBMNEHHbLIX B COOTBETCTBMM C POCCUNCKON CUCTEMOW 1 NIIaHOM HymepaLun.

10.8. B cnyyae npuenedyeHnss OnepaTtopoM TpeTbero nuua AN ocyllecTBneHns ¢ ABGOHEHTOM-AOIMKHUKOM B3aMMOAENCTBMSA MO
BO3BpaTy NPOCPOYEHHON 3aformkeHHocTH, OnepaTop unm nuuo, AencTByiowWwee OT ero MMeHU U (Unu) B ero nHTepecax, ysegomnser
00 3TOoM AGOHEHTa-A0MKHMKA B TeYeHne Tpuauatu paboumx AHen nyTem HanpaeneHus no noyte 6eCKOHBEPTHLIM OTNPABIIEHNEM UMK
NPOCTbIM MMCbMOM COOTBETCTBYHIOLLENO YyBEAOMIIEHNS.

PazgenV. CtoumocTtb ycnyr un nopsaaok pacyeTtoB

Crtatbsa 11. Tapudbi Ha Yenyrm

11.1. Tapudbl Ha Ycnyrn, EgnHuua Tapudmkaummn Yenyr yctaHaBnvBatoTcs OnepatopoM CaMocTosTenbHO B TapudHbix nnaHax,
JononHuTenbHbIX cornaweHnsa n/unu MNpunoxenusax k Oorosopy. Mpu onpegeneHnM CTOMMOCTU coeguHeHust (NpyU NOBPEeMEHHOM
yyeTe) HenonHas EavHuua Tapudpmkauum Ycnyr, pa3mep KOTOpPOW COCTaBnsieT MNOMOBMHY Wnu Gonee nonoBuHbl EauHMupl
Tapudumkaummn Ycnyr, yduTbiBaeTcs Kak nomHas EguHuua Tapudumkaumm, a HenonHas EavHuua Tapudpmkauun, pasmep KOTopoun
cocTaBnsAeT MeHee NonoBuHbI EgnHMLbl Tapudurkaumm, yumTeiBaeTCca kak nonosuHa EanHuubl Tapndukauum Yenyr.

11.2. NHdopmaums o OENCTBYOLMX U HOBbIX Tapudax Ha Ycnyrm u TapudHbix nnaHax OnepaTopa npedocTaBnseTcs B MecTax
paboTbl ¢ AGOHEHTaMM U PO3HMYHOM peanu3auun ToBapoB M Ycnyr Onepatopa, a Takke MOXET pacnpocTpaHsTbes Onepatopom
WHbIMK cnocobamu, B ToM Yucre Ha Cante Onepatopa.

11.3. MNpw 3aknoyeHnn [JoroBopa B COOTBETCTBUM C HACTOAWMMK YCnoBuaMN ABOHEHT ykasbiBaeT BblIOpaHHbIA UM 13 NpeanaraeMbIxX
Onepatopom TapudHbI NnaH, KOTopbIA CTAHOBUTCA HEOTbEMNEMOM YacTbio [lorosopa.

Cratbsa 12. MeTop pacuyeToB

12.1. MNpyMeHUMBIA Npu oKa3aHWM Ycnyr MeTod pacyeToB ykasbiBaeTcsi B [loroBope, [lononHWTensHOM cornaiueHuu, MpunoxeHun k
Horosopy n/vnu TapudHom nnaHe. OcHOBaHWA NpUMeHeHnA meToaa onpegenstotcs OnepaTtopom u ycTaHaBnMBaroTcs B TapudHbIX
nnadax, MNpunoxeHnax W/unu OONONHUTENbHBIX CornaweHuax K [loroBopy, a Takke O0BOAATCA A0 cBefeHuss ABGOHEHTa WHbIM
cnocobom. Onnata MOXeT NMPON3BOANTLCHA HANMYHLIMWU AEHEXHBIMU CpeacTBamMu 1 6e3HannyHbIM cnocobom.

12.2. ABaHcoBbIN MeTo4 pacyeToB. [Ipn aBaHCOBOM MeToAde pacyeToB YCnyrn okasblBaloTcs B 06beme BHECEHHbIX ABOHEHTOM
AeHexHbIX cpeacTB. ABOHEHT A0 Hayana okasaHusi YCnyr BHOCMT aBaHc (nnaTtex) Ha cson Jlnueson cyeT, obpasyowmii Ha Jluuesom
cyeTe onpegensembln OnepaTopom NOMOXMTENbHbIN ocTaTtok. PacyeTbl ¢ ABOHEHTOM MpPoM3BOAATCA 3a (hakTUYecku okas3aHHble B
PacuyeTHOM nepuoge Ycnyru, ¢ y4eToM BHECEHHOW paHee CyMMbl aBaHca.

CyMMbl aBaHCOBbIX NnaTexen onpedensoTcst cammm ABGOHEHTOM, UCxoas 13 npeanonaraemoro obbema notpebneHuns 3akasbiBaeMblx
Yenyr v BeibpaHHoro TapudHoro nnaxa.

Mpw 3aknioveHnn foroBopa AGOHEHT BHOCMT NEPBLI aBaHCOBLIN NNaTex B Cymme, onpeaenseMon BolopaHHbiM TapudHbeiM nnaHoMm,
HononHutenbHbiM cornawennem wn/vnu lMpunoxennem k [orosopy, nocne yero OnepaTop HayMHaeT oKasbiBaTb eMy Ycnyru no
[orosopy.

OnepaTtop Bnpase orpaHn4nTb O6bem npegocTaBnsemMblx YCyr Unu NOMHOCTbIO NPekpaTuTe npegoctasneHne Ycenyr AGOHeHTy npu
noctynnednm B ACP Onepatopa uwHdopmauum o6 oTcytctBuMm Ha JlvueBom cyeTe AGOHEHTa MNOMOXMTENbHOrO ocTaTtka.
Bo3o6HoBneHne npegoctaBneHns Ycnyr npomM3BoaMTCs Mocne NocTynneHus Ha cyeT unu B kaccy Onepartopa unvm YnonHoMoYeHHOMY
n1uy ovepedHOro aBaHCOBOro nnaTexa, 06pasytoLLero NonoXuTenbHbIA OCTaTok Ha JlueBom cueTe.

Onepatop B uenax obecneyeHusa ucnonHeHnss ABoHeHTOM obs3atenbcTB no [loroBopy BnpaBe yCTaHaBMMBaTb HECHWMXaeMbli
NOMOXMWTENbHbIA OCTaTOK Ha JlnueBom cyeTe ADOHEHTa B 3aBMCUMOCTM OT nepeyHsi, obbema Ycnyr n TapudHoro nnaHa, BbibpaHHOro
ABoHeHnToM. OnepaTop Brpaee orpaHM4nTb O6bem npegocTaBnseMbiX YCNyr UM MOMHOCTbIO NPeKpaTUTb NpefocTaBneHne Ycnyr
ABOHeHTy B TOM criydae, ecnn octatok Ha Jlnuesom cuyeTe AGOHeHTa AoCTMraeT HecHWXKaemoro ypoBHs. BosobHosneHnve
npegocTaBneHns Ycnyr npousBOAWTCS Mocfe nononHeHns Jlwuesoro cyeta AGOHeHTa A0 CyMMbl, MNpeBbIlAloLWENn YpPOBEHb
HecHwKaemoro octaTka. VMiHpopmaLmio o HecHUXaeMoM NoNoXnUTeNnbHOM ocTaTke ABOHEHT MoxeT nonyuutb y Onepatopa.

12.3. Onnata nocpeAcTBOM OTNOXEHHOro nnartexa. [lpu onnaTte NOCpeacTBOM OT/IOXEHHOro nnatexa AOOHEeHT Mpou3BOAuT
onnaty 3a akTMyecku okasaHHble Ycnyrm B PacuyeTHOM nepuoge B COOTBETCTBUM C HacToAwMMM YcrnoBusiMu B TedeHue 20
(oBaguaTtn) OHe ¢ MOMeHTa BbicTaBneHusi cyeta Onepartopom. Onnata MpousBOAUTCA B COOTBETCTBUM C NepedYHeM, 0ObeEMOM
notpebneHHbIx AGOHeHTOM Ycnyr u BeibpaHHbIM TapudHbIM nnaHoMm.



CymMMa K onnaTe 3a (hakTU4eCKn okasaHHble Ycrnyru onpeaensietca Ha ocHoBaHuy nokasaHui ACP OnepaTtopa.

OnepaTop BnpaBe ycTaHaBNMBaTb NMMWUTLI (Npedenbl) KpeaMToBaHusA B LenoM anst Jluuesoro cyeta AGOHeHTa u/vnu ans OgHoro
ABOHEHTCKOrOo HOMepa W3 BblgeneHHbix ABGOHeHTY no opgHomy [loroBopy, mpu AOCTUXeHWM KoTopblx Onepatop vMeeT npaBo
OrpaHNyYnTL UNU NpekpaTuTb okasaHue Ycnyr no Jlnuesomy cyety mnm Takomy AGOHeHTCKkoMy Homepy (ABOHEHTCKMM Homepam),
COOTBETCTBEHHO, W/MNN BbICTaBUTbL BHEOYEPEAHOW CYET 3a (PaKTUYeCKM OkasaHHble YCMyru, KOTOPbIN A0MmMKeH ObiTb OnnayveH B CPOK,
ykasaHHbIi OnepaTopoM. BHeouepegHoi cyeT MOXeT ObiTb BbICTaBNeH 3a Mepuod BPEMEeHW, MPOAOIKUTENIbHOCTbIO MEHbLUE
PacyeTHoro nepuoga. Npu He nocTynneHun B CPOK Ha cyHeT unm B kaccy OnepaTtopa unun YNonHOMOYEHHOMY NULY AEHEXHbIX CPeACTB,
[OCTaToOYHbIX ANSA onnaTthl okasaHHblX Ycnyr, OnepaTop Bnpase orpaHuunte O6beM npegocTaBnseMblX YCAyr vin MOfHOCTbIO
npekpaTUTb NpedocTaBneHve Ycnyr 4o MOCTYNNEeHNs COOTBETCTBYIOLMX OEHEXHbIX CPeACcTB Ha cyeT unu B kaccy Onepartopa unu
YnonHomo4eHHoMy nuuy. Pasmep numuta (npegena) KpeamToBaHUsa MOXET onpedenatbea OnepatopoM B 3aBUCMMOCTU OT NEpeYHs,
obbema n ctonmocTn (TapmudHOro nnaHa) Ncnonb3yembiX YCnyr n NHbIX AaHHbIX.

B cnydae noctynneHus Ha cyeT unu B kaccy Onepartopa unm YNONTHOMOYEHHOMY NULY M3MULLIHUX CYMM, YnnavyeHHbIX AGOHEHTOM Mo
BbICTABIEHHOMY CYETY, yKa3aHHble U3MMWLIHME CYMMbl UCMONb3YITCS ONA pacyeToB 3a Ycnyrv, okasdaHHble OnepaTopom 3a WHON
PacueTHbI nepuog.

12.4. Onnarta Ycnyr MOXeT Npon3BOAMTBLCA NOCPEACTBOM COYETaHNS aBaHCOBOIO M OTMOXEHHOrO nraTexa.

Crtatbsa 13. Cuyet 3a Ycnyru

13.1. OnepaTop exemecsiyHO B TeyeHue 5 ([1s9Tn) kaneHgapHbIX OHEN C MOMEHTa OKOHYaHWs PacyeTHoro nepuoga BbiCTaBnseT
ABoHeHTYy cyeT Ha ocHoBaHuM nokasaHun ACP Onepatopa. CuyeT saBnseTca 6e3ycnoBHbIM noaTBepxAeHvem dakta n obbema
oKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. Onepatop B TeueHue 10 (Jecatn) aHen ¢ gaTbl BbICTaBNEHUS cyeTa npeaoctaBnsaeT ero AGOHeHTy cnocobom 1 (Mnu) no agpecy,
corrnacoBaHHoMY npu noanucanum Joroesopa. B cnyyae ecnn AGoHeHT He ykasan B [JoroBope cnocob u (unu) agpec npegocTaBneHus
cyeTa, TO CornacoBaHHbIM CMOCOOOM 1 (MK) aApecoM NPefoCTaBEHUs cHeTa ABMAETCS 3NEKTPOHHbIA agpec NepCoOHNMULIMPOBAHHOM
cuctembl camoobenyxuaHma OnepaTopa, Yyepes KoTopyto AGOHEHTOM OCYLLECTBNAETCA AOCTYN K cBeAeHUsiM 06 oKasbiBaeMbIX €My
Ycnyrax, pacyetax ¢ OnepatopomM n nHon nHcpopmauum (JInyHbii kKabmHeT).

13.3. CueT pgomkeH ObiTb onnavyeH ABGOHEHTOM B TEYEHME CpPOKa, YKa3aHHOro B TakOM CYETEe, €ClM WMHOW CPOK He CorfacoBaH
CtopoHamu.

Henony4yeHue unu 3agepxka B nonyyeHun cyeta ADOHEHTOM He SIBNSiIeTCA OCHOBaHWEM ANdA oTkasa OT onnatbl AGoHeHToM Ycnyr unu
OCHOBaHMEeM 118 Nony4YeHnst OTCPOYKM, pacCpoUKku Mo onnare.

13.4. MNMpwn JononHUTENbHbIX NOAKMYEHMAX ABOHEHTY BbICTaBNAETCS CHET, BKMYaLWwmin B cebst nnaTy 3a npeaocTaBneHe Aoctyna
k ceTn cBsa3n Onepartopa (ecnu NpUMEHMMO), aBaHCOBbIN K Apyrue nnatexu. OnepaTop Bnpase He nNpefocTaBnsaTe AGOHEHTY Ycnyru
[0 NOCTYNNEHNSA COOTBETCTBYIOLLMX CYMM Ha cHeT Ui B kaccy OnepaTtopa unuv YnonHOMOYEHHOMY fuvuy.

13.5. N3BeLeHus, yBegomMneHns v apyrue ocduumansHble matepuans OnepaTtopa MoryT ObiTb MOMELLEHbI B KayecTBe MHopmaLumm
06 Onepatope, npegocraensiemort AGOHEHTY, Ha cTpaHuuax coobLeHuin cyeTta u/unu B JinuHom kabuHete. CornacoBaHHbIM MeXay
OnepatopoMm n AGoHeHTOM crocobom HanpasreHus ABOHeHTY odmumansHon nHpopmaumm OnepaTopa B 3TOM Cryyae cuutaercs
cnocob npepocTaBneHus cyeta, onpeaeneHHoin B [JoroBope, B MNOpsiAke, YCTAHOBMEHHOM B MyHKTe 13.2 HacToswmx YCnosui.
YcnoBus nonb3oBaHus JIMYHbIM kabWHETOM oOnpedenstoTca COOTBETCTBYHOLLIMM corfnawleHveM. YBeLOMMeHUs, Hanpasnsemble
Onepatopom unuM nWUOM, OEWCTBYHOLLMM OT €ro MMeHuM U (unu) B ero uHTepecax, AOOHEHTY-OOIMKHMKY B LENsX Bo3BpaTta
NMPOCPOYEHHON 3a[0MMKEHHOCTW, BKIOYaa yBEeAOMIEeHUs, ykasaHHble B M. 10.8 Hactoawmx YcnoBun, moryT ObiTb nmognucaHbl C
NCMnonb3oBaHWeM OakCMMUITbHOrO BOCNPOU3BEAEHNS MOAMNMUCK YNONTHOMOYEHHOTO nyua.

Cratbsa 14. Onnarta Ycnyr

14.1. Pac4eTbl mexay OnepaTopom 1 AGOHEHTOM NPON3BOAATCS B pyOnsix.

14.2. MOMEHTOM MCMOMHEHUST AeHexHoro obssatenbcTBa AGOHEHTa CYMTAETCH MOMEHT BHECEHWUS! COOTBETCTBYHOLLMX OEHEXHBLIX
CpencTB Ha pacyeTHbIN cyeT unu B kaccy Onepartopa unu Ha pacyeTHbI cYeT/B Kaccy YNONMHOMOYEHHOro uM nuua. B cnyyae onnatol
Ycnyr Kapton Onnatbl, Kpome TOro, HeobxoAuMbiM YCNOBMEM MWCMONHeHUs ABOHEHTOM [eHeXHOoro obsi3aTenbCcTBa SBMNSETCA
AxTnBaums KapTbl.

14.3. ABOHEHT Npou3BOAMT onnaTy 3a Ycnyru c ykasaHuem JlvueBoro cyeta ABOHEHTa, COOTBETCTBYIOWUX ABOHEHTCKUX HOMEPOB.
Ons uenen pacyeTa 3a oOKa3aHHble YCnyrm MWCnonb3yeTcs TOT Tapud, KOTOpbI [OEWCTBOBaN Ha MOMEHT YCTaHOBMEHUS
COOTBETCTBYHLLETO COeAUHEHNS.

14.4. CTOpOHbI MNPULIAM K COMMalleHuto, YTO cyeTa-hakTypbl He COCTaBnslTCA Mpu ucnonHeHun [oroBopa AGOHeHTam, He
SABNAIOWUMCS HanoronnartenbLliMkaMmy Hanora Ha [o6aBrneHHyl cToMmMocTb, M ABOHeHTaM, OCBOBOXAEHHBIM OT WCMONHEHUS
obs3aHHOCTEN HanoronnaTenbLUuka, CBA3aHHbIX C UCHUCIIEHNEM Y YNNaToNn Hanora Ha 406aBNEeHHY0 CTOMMOCTb.

Pasgen VI. TMpouue ycnosus

Cratbsa 15. Mopaaok npeabABNeHUA NPETEH3UA U UCKOB

15.1. Bce pasHornacust unm crnopbl, KOTOPbIE MOTYT BO3HUKHYTb, OyAyT, N0 BO3MOXHOCTU, YPErynmpoBaTbCsl NyTEM NEpPeroBopoB.

15.2. Ecnn cornacue no KakMm-nmbo npuvunHam He Byaet OOCTUrHYTO B Xode AocyAebHOoro yperynuposaHusi (MTOMMMO MeperoBopoB
obsa3aTenbHO BKItovatowero B cebsi B cootBeTcTBUM ¢ DefepanbHbiM 3akoHOM PP «O cBssu» npeabsBneHne AGOHEHTOM MPeTeH3un
n ee paccmoTpeHme Onepatopom) B cynebHoMm nopsigke Bce cnopbl Mexay Onepatopom M ADOHEHTOM -  HOPUAMYECKUMM
nuuom/vHauBMAyanbHbIM NpeanpuHMMaTenemM paccmaTtpuBaloTcs B apOuTpakHoM cyde no MecTy Haxoxaenus Onepartopa, w13
[eATenbHOCTM KOTOPOro BbiTekaeT crnop. PaccmoTperune cnopos mexay OnepatopoM n AGOHEHTOM-(U3NYECKUM NULIOM (NoTpebuTenem)
NpoV3BOAMTCS B Cye B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENLCTBOM.

Cratbsa 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeucnonHeHWe wNU HeHagnexailee MWCMOoNIHEHME NPUHATBIX Ha cebsi 0ba3aTenbCTB CTOPOHbI Mo [oroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLUM 3aKOHOAATENbCTBOM.

16.2. OnepaTtop 06s13yetca Bo3MecTUTb AOGOHEHTY yuiepb, NpUYMHEHHBIM €My BWHOBHbIMKM AenctBusmum Onepatopa B xode
ucnonHeHusi [lorosopa, ecnu nHow pasmep oTBeTcTBeHHOCTM OnepaTtopa He YCTaHOBMEH AENCTBYHOLLMM 3aKOHO4ATENbCTBOM.

16.3. B cnyyae Heonnatbl, HENOMHOW UM HECBOEBPEMEHHOI onnaTthl Ycnyr AGoHeHT ynnaunBaeT OnepaTtopy HeycTolky B pa3mepe 1
npoLeHTa CTOMMOCTW HEOMMaYeHHbIX, OMMAa4YeHHbIX HE B NMOMTHOM 0ObeMe UM HECBOEBPEMEHHO OMMadYeHHbIX YCnyr 3a Kaxablii AeHb
NPOCPOYKM BNMOTb A0 AHSA NOralleHnsi 3a0SKEHHOCTU, HO He Gonee cymMMbl, NoAnexallen onnare.



16.4. CTopoHa, He UCNOMHUBLLIASA UK HeHaanexalym o6pa3om ucnonHueLLas obs3atenscTea no [oroBopy, HECET OTBETCTBEHHOCTb,
€Cnn He [OKaXeT, YTO Hagnexallee WCMONIHEHME OKa3anoCb HEBO3MOXHbIM BCMeACTBME AEUCTBUS HEMPEOOONMMON cunbl (T.e.
ypesBblyaliHbIX W HenpeaoTBpaTUMbIX MPU  OaHHbIX  YCINOBUSIX OOCTOATENbLCTB), HaXOOSALENCS BHE KOHTPONsi CTOPOH W
HEenocpeacTBEHHO MOBNUSBLLUEN Ha BO3MOXHOCTb MCMOMHEHMs obsidatenbcTB. [lpy 4ypesBblYalHbIX CUTyaUMsX NPUPOLHOrO U
TEXHOreHHOro xapaktepa OnepaTop B COOTBETCTBMM C 3aKOHOAATENbCTBOM BMpaBe BPEMEHHO MNpekpallaTb WM OorpaHu4MBaThb
AGOHEHTY okasaHue Ycnyr.

16.5. Npn BO3HUKHOBEHMMN 06CTOATENBCTB HENpeodonMmow cunel (“dpopc-maxop”), cTopoHa no [JoroBopy, He NMetoLLas BO3MOXHOCTM
BbIMNONHATL 06513aHHOCTM No [JoroBopy, OOMMKHa He3amMennMTeNnbHO HanpaBWTb APYroli CTOPOHE YBEAOMIIEHWE O CIyYMBLUEMCS, O
NMPUYMHAX CIyYMBLUErOCH, C CCbIIKOM Ha [OOKYMEHT, BblOaHHbIA COOTBETCTBYIOLUMM HE3aBUCUMbIM KOMMETEHTHLIM OpraHoM,
NoATBEPXKAALLMIA HANM4Yne 1 NPOAOIKUTENBHOCTL AENCTBUS 06CTOATENLCTBA HENPEOAONMMON CUMbI.

16.6. B TOM cnyyae, ecnu Ans OTAenbHbIX KaTeropum ADOHEHTOB 3aKOHOM MpedycMOTpeHbl obs3aTenbHble npaBuna,
yCTaHaBNMBAKOLLME MHblIE OCHOBAaHWUS U Npeaenbl 0TBETCTBEHHOCTU Onepartopa No CPaBHEHUIO C U3MOXEHHBIMU B HACTOSsILLIEN CTaTbe,
TO B OTHOWEHUN Takmx ABGOHEHTOB MPMMEHSIOTCA NpaBuIia, YCTAHOBIEHHbIE 3akOHOM. B cnydvae, ecnu oTaenbHble MOMOXEHUS
HacTosALWMX YCMOBMA B COOTBETCTBUM C 3aKoHoAaTenbCTBOM P® HenpumeHuMbl Ans kakown-nnbo kateropuyn ABOHEHTOB, Takue
MONOXEHUs1 He NoAanexaTt NPUMEHEHNIO AN aHHOW kaTeropun AGOHEHTOB.

CrtaTtbsa 17. BHeceHne u3amMeHeHUI B nepeYeHb Ycnyr, HacTosilwme YCnoBus u uHble ycnoBus [loroBopa

17.1. ABoHeHT BnpaBe B ycTaHoBNeHHOM OnepaTopom nopsake M3MEHUTb UCMONb3yembln nepeveHb Ycnyr, ABOHEHTCKMI HoMep
n/vnn TapudHbIi NnaH, nogas OnepaTopy COOTBETCTBYIOLLEE 3asiBlEeHMe.

17.2. OnepaTop BnMpaBe BHOCUTb MPEASIOKEHUS MO W3MEHEHW W AOMONHEHUI0 HacToswmx Ycrnosun, [orosopa. W3meHeHune
HacToswmx Ycnosuin, [oroBopa odopMNseTcss MnyTeM 3akioYeHWs [OMOMHMTENBHOTO COrMaweHuss B MUCbMEHHOM dopMme.
3aknoyeHnem [OOMOMHUTENbHOIO COrfalleHns B MUCbMEHHOW dopme npusHaeTcs obmeH CToOpoHamu AOKYMEHTamMu, a Takke
cosepLueHne ABOHEHTOM KOHKIOAEHTHbIX AEACTBUM, COBEPLUEHHbIX ABOHEHTOM C MCMOMb30BaHWEM NEPCOHNMULNPOBAHHON CUCTEMbI
camoobcnyxuaHusi OnepaTtopa. CTOPOHbI Takke cornacosanu, YTo nepeyveHb 1 NOPSAOK OCYLLECTBIIEHNS KOHKIMIOAEHTHbIX AeNCTBUI
MoXeT onpeaenaTbcs OnepaTtopom B NPEeASIOKEHUSIX MO U3MEHEHNIO 1 AOMOMHEHNIO HacTosAWmMX Ycnosuii, [loroBopa. YcTaHOBNEHUe
n3ameHeHne TapudHbiX NNAHOB, OTAENbHbIX TapudoOB Ha YCAYrM W WHbIX LEHOBbLIX YCMOBMI MPOU3BOAUTCS B nopsake,
npeaycMoTpeHHOM . 17.3 HacToAWmX YCnoBui.

17.3. OnepaTop BnpaBse, B nMobom crnyyae, ycTaHaBnuBaTb CaMOCTOSATENbHO TapudHble NNaHbl, a Takke ycTaHaBnmBaTb W/Wnu
U3MEHATb OTAenbHble Tapudbl Ha Ycnyru, onpedenaTb WMHble LEHOBble YCMoBWA npedoctaBneHuns Ycnyr. OnepaTop usBelwaet
ABOHEHTOB O BBEAEHWNM YKa3aHHbIX M3MEHEHWI He MeHee Yem 3a 10 kaneHdapHbIX AHEN 40 MOMEHTa BCTynneHus ux B cuny Ha Cante
OnepaTtopa, a Takke Yyepes cpefcTsa MaccoBol MHdopmaumm, ykasaHHble Ha Cante Onepatopa, B criyyae ecnu Takas 06s3aHHOCTb
OnepaTopa npedycMoTpeHa LeWCTBYIOLMM 3akoHoaaTenbcTBoM P®. [lononHuTenbHble YBeOOMIEHUS MOTYT HanpaBnsiTbCA MHbIM
cnocobom. NHdopmmposaHne ABGOHEHTOB-OPUANYECKUX NUL, 06 M3MeHeHUM TapudoB Ha YCnyrM Npou3BoAMTCS MyTeM pasmelleHus
COOTBETCTBYIOLUMX M3BeLLeHnin Ha canTe OnepaTtopa, ecnu nHom cnocob He cornacosaH cTopoHamu. OnepaTtop Bnpase HanpaensATb
ABOoHeHTaM AONOMHUTENbHbIE U3BELLEHNS B COOTBETCTBMM C HACTOSALLMM MYHKTOM, B TOM Yucne nyTeM pasMeLleHus nHgpopmaummn B
cyeTax 3a okasaHHble Ycnyru. M3BelleHne Takke OCyLWeCTBRsieTcs B MecTax obcnyxuBaHus AGOHEHTOB B Crydasix, €Crv Takoun
cnocob usBeLLeHnsa NpeayCMOTPEH B KayecTBe 0653aTenbHOro B COOTBETCTBMU C 3aKOHOAATENbCTBOM.

Kpome Toro, OnepaTtop BnpaBe B O4HOCTOPOHHEM MNOpSAAKe OnpenensiTe U U3MEHATb NepeyeHb YNONMHOMOYEHHbIX WL,

Cratbsa 18. MNpekpaweHue [loroBopa

18.1. ABOHeHT BnpaBse OTkasaTbCa OT AanbHenLwero ncnonHeHus Jjorosopa, nponssens ¢ OnepaTopom pacyeTbl no [Jorosopy 1 nogas
cooTBeTcTBYlOWEe 3asBneHne OnepaTtopy. OOQHOCTOPOHHWIA OTKa3 MOXET ObiTb 3asBreH B OTHOLLUEHUW MUCMOMNb30BaHWUSA OAHOrO MNn
Heckonbknx ABOHEHTCKMX HOMEPOB, Npu 3TOM pacyeTbl ¢ OnepaTopom NPON3BOASATCSH B COOTBETCTBYHOLLEN YaCTU.

18.2. [loroBop npekpallaeT cBoe AeNcTBue B criyyae npekpalieHus y AboHeHTa npasa BnageHuns u(unum) nons3osaHus MNMomeleHnem
C MOMeHTa nony4veHns Onepatopom yBegomneHmsa oT AGoHeHTa 0 npekpaLleHMn npasa BrageHus u(mnum) nonb3osaHus MNMomelyeHvem
unu obpalleHns HoBoro Bniagensua lNMomelyeHns o 3aknoyeHun [Jorosopa.

18.3. C momeHTa oTka3a AGOHeHTa OT ucnonHeHus [JoroBopa unu pactopxeHus [JoroBopa no ApyrMM OCHOBaHWsIM, 06s3aTenbCcTBa
CTOPOH CUMTalOTCH NpeKpaLLeHHbIMK 3a UCKIIoYeHneM 0653aTenbcTB ABOHEHTa, CBSA3aHHbIX C OMNAaToN OKa3aHHbIX, HO He OMnayeHHbIX
Ha MOMeHT pacTopxeHus Jorosopa Ycnyr. Octasliascs nocne ncnonHeHnss AGoHeHTOM 065A3aTenbCTB NO onfiaTe okasaHHbIX Ycnyr
CyMMa pasHuLlbl Mexay onnadyeHHow no [JoroBopy CyMMOM W CTOMMOCTbIO OKasaHHbIX Ha MOMEHT pactopxeHus [orosopa Ycnyr
Bo3BpaLyaeTcst ABOHeHTy onpeaeneHHbIM ABOHEHTOM CNocoboMm 1 No ykazaHHbIM UM PeKBU3UTaM.

18.4. MNMpwn oTkase AboHeHTa OT ucnonHexus [lorosopa Onepatop Bnpase TpeboBaTb OT AGOHEHTA NNaTy 3a NPeaoCTaBMNEHHbIN AOCTYMN
k ceTn OnepaTtopa B NONHOM o6beme No yCTaHOBMNEHHbIM Tapudam.



