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Pasgen |. O6Lwue nonoxeHus.

Cratba 1. O6nacTb NnpuMeHeHus.

1.1. Ycnosus okasaHua ycnyr nogsukHon ceasn «MTC» u ycnyr cnyTHukoBoro TenesungeHns «LUITB» (ganee nveHytoTtca
— Ycnosusl) paspaboTaHbl B cooTBeTCTBMM C [paxgaHckum kopekcom Poccuiickon ®epepaummn, 3akoHom Poccuiickon
depepaumm "O 3awmTe npas notpedbutenen”, degepanbHoiM 3akoHoM "O cBs3un”, MNpaBuna okasaHus yCcnyr NOABMKHON
CBSA3N W PErynupyrT OTHOLUEHMS MO OKa3aHWI0 YCryr NOABWXHOW paguoTenedOHHON CBA3M, TenemMaTU4eckux ycnyr
CBSA3W, YCNyr CBA3M MO nepefade AaHHbIX, OKa3blBAaEMbIX C UCMONb30BaHNEM CETU NMOABWXHOM CBA3M (ganee - Ycnyru
OnepaTtopa), ycnyr CnyTHMKOBOTO TenesnaeHus (aanee - Ycenyru BewaTens), a Takke MHbIX COMPSHKEHHBIX C HUMUK YCryr
(cepBucHoOe, MHhOPMALMOHHO-CMpaBoYHOEe 0bCcnyXnBaHme, JOCTYN K yCnyram KOHTEHT-NpoBangepos v ap.).

HacTtoswume Ycnosusa yctaHasnueatTcs Onepatopom (B oTHoweHun Yenyr Onepartopa) n Bewatenem (B OTHOLWEHMM
Ycnyr Bewarensa) camocTtoaTenbHo, SBNATCA NybnnyHon odepton u mMoryT 6biTb NpUHATEI ADOHEHTOM HE MHave Kak
nyTeM MNpuUcoeguHeHus K HUM B Lenom. Hactoswwme YcnoBus, a Takke npeanoxeHus ob mx mameHeHun (odepra)
pa3meLuatoTcs Ha cante OnepaTopa.

1.2. HacTtoqwme YcnoBusi He pacnpoCTPaHATCS Ha OTHOLLUEHUS CTOPOH MO BOMPOCaM, CBSA3aHHbIM C NpuobpeTeHnem
ABOHEeHTCKOro 06opyaoBaHUs.

1.3. Ycnyrnu Onepatopa w ycnyrm Bewatenda He MoryT ObiTb ucnonb3oBaHbl ABGOHEHTOM 6e3 AOMONHUTENbLHOro
NMCbMEHHOro cornacoBaHus ¢ OnepaTtopomM AN NpOBEAEHUS NOTEPEN, roNoCoBaHNA, KOHKYPCOB, BUKTOPWUH, peknamebl,
ONpPOCOB, MAaCCOBbIX PAaCCHINIOK COOOLLEHUA, YCTAHOBKM LUMKO30B ONs OJOCTyna K CETM 3NEeKTPOCcBA3n u VHTepHeT-
TenedoHNN, MaccoBOW reHepaLmm Tpaduka u T.n.

1.4. Ycnyrm cBAsn npepoctaensioTca OnepatopomM Ha OCHOBaHWM AeWCTByOLWMX nuueHsun Onepartopa, B T.M.
cnepyowmx nuueHsmn Ne 145056 ot 04.10.2016, Ne 150054 ot 17.04.2017, Ne 101245 ot 25.07.2012, Ne 101246 ot
25.07.2012, Ne 101247 ot 25.07.2012, Ne 101248 ot 25.07.2012, Ne167215 ot 21.05.2017, Ne 161213 o1 28.04.2018,
BblgaHHbIX PepfepanbHow cryxbon no Hagsopy B cdepe CBA3N, WHPOPMALMOHHBIX TEXHONOMMA U  MacCOBbIX
KOMMYHUMKauuin. MonHbIn nepeyeHb nuueHsu OnepaTopa pasMelleH Ha Cante Onepartopa 1M OBOAUTCA OO CBeAeHUd
ABOHEHTOB B MecTax obcnyxuBaHust AGOHEHTOB, B T.4. NpK 3akntoyeHnmn Jorosopa.

Ycnyru cnyTtHukoBoro TB npepgoctaBnstoTca Bewartenem Ha ocHoBaHum nuueH3nm Cepust TB Ne 25810 ot 03 ceHTs0ps
2014 r., BbliaaHHON PepepanbHon cnyxbol no Hagsopy B cdepe CBA3M, MHPOPMALMOHHBLIX TEXHOMOMMA U MacCOBbIX
KOMMYHMKaLNiA.

CtaTtbs 2. TepMUHBI U onpeaeneHuss, UCNONb3yeMble B HACTOALWMUX YCNOBUSX

Bce 3aronoBku pasgenoB (cTaten) MCMNoNb3ylTCA B HACTOAWMX YCNOBUAX WUCKNuYUTENbHO Ana  ygobceTea
NCNONb30BaHUA (NMPOYTEHNSA) NMOCNEAHUX U HUKAK HE BIIUAIOT HA TONKOBaHME HACTOSALMX Y CITOBUN.

2.1. A6oHeHm — u3M4eckoe UK pUaNYEecKoe NUUO, MHAMBMAYaNbHBIN NpeanpuHUMaTenb C KOTOPbIM 3aKM4veH
[oroBop c BblaeneHnem He meHee oaHoro AGOHEHTCKOro Homepa.

2.2. A6oHeHmckuli Homep — TeNedOHHbIN HOMEP, BblaensieMblii AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C NMOMOLLbHO
KOTOpOro npousBoautcsa naeHTudunkauns AGOHEHTCKOro 06opyaoBaHUs C yCTaHOBINEHHOW B HEM SIM-kapToM.

2.3. AboHeHmckoe o6opydogaHue — COBOKYNHOCTb abOHEHTCKNX TEXHUYECKUX YCTPOMCTB, BKMtovas TB-npucTtaeky nnm
CAM-moaynb, aHTEHHY U T.M., No3BonsAoWmMX AGOHeHTY nony4yaTe Ycnyru OnepaTtopa v Bewarens.

2.4. Akmueauusi Kapmsbil Onnamesi - onpegeneHHas OnepaTtopomM NocrneaoBaTenbHOCTb AENCTBMIA Bnagenbua KapThl,
pe3ynbTaToM KOTOpbIX sABnsieTcs onpegeneHve Onepatopom JIMUEBOro cyeta M yBENIMYEHME HA HEM oOcTaTka Ha
BENUYNHY HOMMHAra Ucnonb3oBaHHOW KapTol.

2.5. Akmueayus Ycnya Bewjamens — onpegeneHHas Belwatenem nocnegoBatenbHOCTb AeAcTBUIA ADOHEHTA, KOTopast
3aKknoYaeTcss B TOM 4ucrne B npuBedeHun ADOHEHTCKOro obopydoBaHus B pabovee COCTOsIHME, MO3BONsOLLEe



OCYLLEeCTBNATL AEKOAMPOBaHWE CuUrHana TeneBU3UOHHBLIX MnporpaMm B Lenax obecrneveHns goctyna K Ycnyram
BewaTtens.

2.6. ACP — aBTOMaTM3MpoBaHHas CUCTEMaA pacyeToB, NpefcTaBnspowas cobon annapaTHO-NPOrpaMMHbIA KOMIIEKC,
npegHasHa4YeHHbIn Ans obecneyeHns aBTomaTM3aumm pacyeToB ¢ abOHEHTaMM M/MNK nonb3oBaTensaMn Ycnyr, a Takke
ans yyeta u obpaboTkn nHdopmaumm 0 NpegoCcTaBeHHbIX U OKa3aHHbIX Ycryrax.

2.7. Bewjamenb — O6LeCTBO C OrpaHMYEeHHOW OTBETCTBEHHOCTbO «Llndposoe TenepaguoseliaHue» (r. Mocksa,
yn.WenkuHa, . 51/4 ctp.1), okasbiBawowee ABGOHeHTam naTHble YCNYrM CMNYTHUKOBOIO TeneBMAEHWs, ABnsiolieecs
cTopoHow no [loroBopy ¢ AOOHEHTOM.

2.8. basoenbliii nakem — NakeT, BKNoYeHMe KOToporo B MNMoanucky AensieTcs 06a3atenbHbIM YCROBUEM AN BKIIOYEHNS B
Moanucky JononHUTEmNbHbIX NakeToB.

2.9. Hozoeop — cornaweHne mexgy Onepatopom, Bewatenem n AGOHEHTOM O BO3ME3AHOM OKasaHWWM YCRyr,
3aKknioyYeHHoe B COOTBETCTBMM C HacTosiwmmu Ycnosuamun (B T.4. BblGpaHHbIM ABOHEHTOM B COOTBETCTBUM C
HacToAWMMM YcnoBusamMn TapuHbiM npeanoxeHneM, o6cnyxuMBaHMe MO KOTOPOMY MPOU3BOAUTCS C MPUMEHEHUEM
otaenbHoro TapudgHoro nnaHa Onepatopa u TapudHoro nnaHa BewaTtens).

2.10. JononHumenbHbIli nakem — [lakeT, BKMNOYeHWE KOTOporo B [lognMcky BO3MOXHO TOMbKO MpU BKMAOYEHUU B
Mopnucky BasoBoro nakera.

2.11. EduHuuya mapudpukayuu Yciaye — eavHULa u3MepeHuss obbema okasaHHbIX YCRnyr, CTOMMOCTb KOTOPOM
yctaHaBnmBaeTcs OnepaTtopom (B oTHoWweHun yenyr OnepaTopa) n Bewartenem (B oTHoweHun yenyr Bewartens).

2.12. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B NpeJenax KOTOPON CyLLeCTBYeT NOATBEPXAEHHas
OnepaTopom TexHU4YecKasi BO3MOXHOCTb NPeAoCTaBNeHUs YCryr, Oka3biBaeMbIX C UCMONb30BaHMeM SIM-KapTbl.

2.13. 3oHa nokpbIMusi crniymHuka — YacTb Tepputopum P®, B npepenax koTopon obecnednBaeTcs ypoBeHb CUrHaNoB
CO CnyTHWKa, HeobxoanMbI ANA UX Npuema C 3adaHHbIM Ka4yeCTBOM, a Takke rapaHTupyeTcst cnocobHOCTb npuema Ha
Bxoae VIC3 curHanos ot 3emHow ctaHuum (Tenenopt CHTB), obnagatowen onpegeneHHsIMM napaMmeTpamu.

2.14. Kapma Onnamsi (Kapma) — viomBrayanbHO ONpeaeneHHbIn HOCUTENb, UCMONHAEMbIV B BUAE MNacTUKOBOW KapThbl
unun B MHom onpegensemom OnepaTtopom Buae, yCTaHOBMEHHOrO HOMUHanNa, cogepxaiimn nHdopmaumio, Heobxoanmyo
ans nposegeHua AktuBauum Kaptol (B T.4. cpok AktmBaumm Kapthbl). Vicnonb3dyetcsa ana onnatel Yenyr. B cnyyae ecniu
ABOHEHTY OKasblBanuCb MHbIE COMpPsKEHHble C HumK ycnyri, Onepatop Bnpase HanpaBuTb CPeAcTBa Ans onnatbl
OaHHbIX YCIIyr.

2.15. Kodoeoe cnoeo -— ykasbiBaemMass AOOHeHTOM B YycTaHoBneHHol Onepatopom u Bewatenem dopme
nocrneagoBaTenbHOCTb cMMBOIOB (ByKB, Lndp), cnyxawas ana ngeHtudukaumm AGOHeHTa nNpu ncnonHennn Jorosopa.
2.16. Jluyesol c4em — aHanutudeckui cyet B ACP OnepaTtopa 1 nporpammHo-annapaTtHbIX cpeacTBax, UCMomb3yeMblX
BewaTtenem, cnyxawun ans ydeta obbema OKasaHHbIX YCyr, MOCTYMMEHUS U PacxXo4oBaHWS OEHEXHbIX CpeacTs,
BHECEHHbIX B c4eT onnaTtbl Ycnyr. B pamkax ogHoro [loroBopa MOXET ObiTb BblAENEHO HECKONbKO JIMLEBBIX CYETOB.

2.17. Onepamop — lMybnuyHoe akumoHepHoe obuiectBo «MobunbHble TeneCuctembl» (r. Mockea, yn.MapkcucTckasi,
A.4), okasblBaloLLee yCrnyrn CBA3M Ha OCHOBaHWUM NULEH3UI, SBNSOLWeecs CTopoHon no fJoroBopy ¢ AGOHEHTOM.

2.18. Makem — COBOKYMHOCTb Tenenporpamm (TerekaHanoB), pacnpocTpaHsemMblX BelaTenem B npouecce okasaHus
AboHeHTam Ycnyr Bewartens. lNMonyyenne poctyna k npocmotpy [laketa, nytem [Moanuckn ABoHeHTa, sBnseTcs
ycrnosunem nonydeHus AGoHeHTom Ycnyr BewaTens.

2.19. Modnucka — koMbuHauus (Habop) MakeToB, BbibpaHHbIX ABOHEHTOM, nonyyeHve ycnyr Bewiatens B cocTase
KoTopbix AGOHEHT 06s3yeTcs onnaynsaTh.

2.20. [lMopoz coeduHeHus1 — YycTaHaBnuBaembli OnepaTopoM MPOMEXYTOK BpeMeHW C Yy4yeTom TpeboBaHui
3akoHogaTtenbcTBa P®, N0 ncreyeHnn KOToporo NPoAoINKEHNE YCTAHOBIIEHHOMO COeAMHEHNS ABMSeTCS OCHOBaHWeM Ans
Hayana Tapudukalmmn Ycnyr.

2.21. Nonb3oeamesnb — noboe husmyeckoe NUUO, He 3aknoyvmBLiee ABOHEHTCKMIA OOrOBOP, HO CMNOCOBHOE Mmony4yaTb
Ycnyrun nocpeacTBoM UCMonb3oBaHUA ABOHEHTCKOro 060pyaoBaHUS.

2.22. Pac4yemHsblili nepuod — nepuog BPeEMEHM, 3a KOTOPbIA onpeaenseTcs akTM4Yecku Nosy4YeHHbI 1 onnadYnBaeMbli
ABoHeHTOM obbem Ycnyr. Ecnm uHaa npodomkuntensHOCTb PacyeTHOro mepuoga He yCTaHOBMEHa MO COrfalleHuio
CTOPOH, PacyeTHbIN nepuog cuMTaeTcs paBHbIM OAHOMY MeCsLy.

2.23. PoymuHe — npegocraensgemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHEHNEM yKa3aHHoW B [loroBope SIM-
KapTbl MONb30BaTbCA YcCryramu, oKasblBaeMbiMW ApPYrMM OnepaTopoM CBA3W, ¢ KoTopbiM y A6GoHeHTa [oroBop He
3aknoyeH. [ogpobHas uWHdopmauus O TeppuTopMM UM HaVMMEHOBAHWUSIX OMepaTopoB CBsA3W, rae ABDOHEHTY
npepocraesnseTcs PoymuHr, ykasbiBaeTcs Onepatopom Ha Cante Onepartopa.

2.24. TapugHbil nnaH Bewyamesnsi — COBOKYNHOCTb LIEHOBbIX YCITOBMI, HA KOTOpbIX BewaTtene npegnaraet AGOHeHTY
nonb30BaTbCs O4HON UNU Heckonbkumm Ycnyramm Belatens.

2.25. TapugpHbIl nnaH Onepamopa — COBOKYMHOCTb LIEHOBLIX YCMOBUIA, Ha KOoTopbix Onepatop npeanaraet AGOHEHTY
nonb3oBaTbCs OAHON N0 HeckonbkMMu Ycnyrammu OnepaTopa.

2.26. TapudghHoe npednoxeHue - COBOKYMHOCTb LIEHOBbIX YcrnoBuii. o cmbicny HacToswmx Ycrosui TapudHoe
npegnoxeHve npegycmatpuBaeT OTAeNbHbI TapudHbin nnaH Onepatopa u  TapudHbli nnaH  BewaTtens,
onpegensioLme ycrnoBus 1 nopsaok nonyyeHus ycnyr Onepartopa v Bewartens.

2.27. Ycnyau — ycnyru, okasbiBaeMble ABOHEHTY, a MMEHHO:

Ycnyeu Bewamenss — ycnyrm COyTHUKOBOrO TEeNeBUOEHUS W/WMW UHbIE COMPSPKEHHbIE C HUMMK  YCNyTH,
oKkasbiBaemble Bellatenem HenocpegcTBEHHO W/MNKU C MPUBREYEHUEM TPETbUX NUL (CepBUCHOE, WH(OPMaLMOHHO-
crnpaBo4yHoe obcnyxmnBaHue u T.M.), BKIYatoLme B cebs:

- ycnyrn no BellaHuio (pacnpocTpaHeHuio) lNakeTta TenenporpaMmm, B TOM Yucre No npefocTaBfneHuo 4oCcTyna K
npocmoTpy BbasoBoro naketa Ha ycnoBusix, NpegycMoTpeHHbIX AGOHEHTCKMM LOrOBOPOM;

- YCNyrv no npefocTaBlieHNo JOCTYNa K BewaTenbHoW nnatgopme — OCHOBHasi ycnyra, 6e3 akTuBaumm KOTOpon
He npegocTaBnsaeTcs AOCTYN K MPOCMOTPY Kaknx-nmbo NMakeTos Tenenporpamm.



Ycnyau Onepamopa - ycnyrm noaBWXHOW paguoTenedoHHOW CBA3W, TernemaTtuyeckue YCnyru, ycryru no
nepegaye AaHHbIX W/WMAWM MHblE COMPSPKEHHblIE C HUMK YCryru, okasbiBaemble OnepaTopoM HenocpeacTBEeHHO wu/vnu ¢
npuBneYeHnemM TpeTbux Nnuy, (CepBUCHOE, MHAOPMALIMOHHO-CNPaBOYHOE ObGCnyXMBaHWEe, YCNyrm MeCTHON TenedOHHOWN
CBSA3W ¢ npegocTtasneHMemM [lononHuTenbHOro aboHeHTckoro Homepa 6e3 opraHusauun aboHEHTCKON NIMHUKN, KOHTEHTHbIE
ycrnyru v gp.).

2.28. YnosiHOMO4YeHHOe Jluyo — nuuo, ynnaToh B KacCy KOTOPOro AeHeXHbIX cpeAcTB ABGOHEHT MCMOMHAET CBOM
OeHeXxHble 00s3aTenbcTBa, BO3HMKawowme nepen Onepatopom u Bewatenem u3 [oroeopa. [lepeyeHb Takux nu
aoBoautca Ao ceegeHns AGoHeHTa B nopsiake, NpeaycMoTpeHHoM Nn. 11.2. HacTosALWmMX YCroBUA.

2.29. SIM-kapma — vAeHTU(UKALMOHHBIA MOAYMb — 3SMEKTPOHHbIA HOCUTEMb WH(OpMauUUW, C MOMOLLBKD KOTOPOro
ocyulecTtensieTcs ngeHtudmkaums AboHeHTa OnepaTopoM, AocTyn ABOHEHTCKOro 06opyAOBaHNS K CETU MOOBWKHOWN CBA3N,
a Takke 3awumTa OT HEeCaHKLWOHMPOBAHHOIO WCMOMb30BaHWUS BblaeneHHOro ABGOHEHTCKOro Homepa, B T.4. B pamkax
nonyyeHnst goctyna k Ycnyram BelaTtensi B COOTBETCTBUM C NOPSAKOM YCTaHOBMEHHbIM Belwarenem.

2.30. Caitim — pecypc OnepaTopa B ceTu VIHTepHeT, pa3MeLleHHbIN Mo agpecy: Www.mts,ru, rge pasmMelleHa nogpobHasi
nHcopmaumst 06 okasbiBaeMbix ycnyrax Onepartopa vn Bewarens.

Pasgen Il. Mopsaok u ycnoBus 3akno4veHns [Jorosopa

Cratbs 3. MNopsapok 3aknioveHUs u npoaneHus aencrteus florosopa

3.1. HdoroBop BCTymaeT B cuny WM crtaHoBuTCcA obsizatenbHblM Ans CTOpPOH C MOMeHTa ero 3aknideHus. [MpaBa u
obsizaHHOCTM No [JoroBopy, NpeaycMmaTtpuBatoLLeMy UCNONb30BaHNE nepeHeceHHoro ABOHEHTCKOro HoMepa, BO3HUKaOT
C MOMeHTa Hadvana okasaHus ycnyr OnepaTtopom no nepeHeceHHOMy ABGoOHeHTCckoMy Homepy. Ecnn uHoe He
cornacoBsaHo cTtopoHamu B [loroBope, NOCneaHnn cHMTaeTecs 3akmoyYeHHbIM Ha HeonpeaeneHHbI CPOK.

Hoctyn ABoHeHTCkoro obopyaoBaHus C BKIOYEHHOW B Hero SIM-kapTon K ceTu MOABWMXHOW CBA3M obecrevmBaeTcs C
MOMEHTa 3akmntodeHnsa [JoroBopa U BHeceHust ADOHEHTOM HeoOXOoOUMbIX MnaTexewh B COOTBETCTBUM C BbIOPaHHbIM
ABoHeHTOM nepeyvHeM, 06 beMoM Ycnyr u TapudHbIM NnaHoMm.

B cnyyae 3akniwoyeHus cTopoHamu cpoyHoro [loroBopa ero AeWCTBME NPOANEBAETCS KaXAbld pa3 Ha cregylowui
nepuog, paBHbIN NepBOHavYanbHOMY Cpoky aencTteus orosopa, ecnu ABOHEHT He 3asiBUT 06 obpaTHOM He no3gHee, YeM
3a Be HeJenu 40 OKOHYaHUA cpoka ero AevCcTBUS.

3.2. Heotbemnemown uyactblo [JoroBopa sBRAKTCA HacToswme Ycnosusi, BblibpaHHoe A6GoHeHTOM TapudHoe
npeanoxexHne (TapudpHbin nnadH Onepatopa n TapudHbin nnaH Bewatens), TexHuyeckme TpebOBaHWS U 3HAYEHMS
nokasaTteney kayecTBa OKa3aHus YCMyr CBA3W NO nepedadye AaHHbIX UM Tenematudeckux ycnyr CBs3W, nepeyeHb
nuueHsni Onepatopa u Bewatens, a Tawke ycnosus odepT, NpuHATbIX ABOHEHTOM B MOpsigke M Ha YCNOBUSX,
ycTaHoBneHHbIx Onepatopom n Bewatenem.

3.3. B cootBeTctBUM cO cT. 6. ®epepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIXx» Onepatop u BewaTene B uensix
3aKnoyeHnsa w/vunu ucnonHeHus [oroBopa, a Takke B LUensdx COOMAeHUs [OEWCTBYIOLWLEro 3akoHogaTenbCcTBa
obpabaTbiBaeT nepcoHanbHble JaHHble ADOHEHTa c¢/6e3 Ucnonb3oBaHNWst CBOMX NPOrpaMMHO-annapaTtHbix cpeacTs. oa
06paboTKoM nepcoHanbHbIX OaHHbIX MOHMMaeTcs nwboe AencTBMe (onepaumsi) WM COBOKYMHOCTb  AEWCTBUMN
(onepauun), coBepliaemMbIX C MCMNOMb30BaHMEM CPeACcTB aBTOMaTusauun unv 6e3 Ucnonb3oBaHWA TakMx CPeAcTB C
nepcoHanbHbIMU AaHHbIMUY, BKMOYasi cOop, 3anucb, CUCTEMATU3aLMIO, HAKoOMNMeHNe, XpaHeHWe, B T.4. KOMUA JOKYMEHTOB,
YAOCTOBEPSIOLWMX JIMYHOCTb, YTOYHEHUE (OOHOBMEHWE, W3MEHEHWE), U3BIEYEHUE, UCMONb30oBaHWe, 06e3nnynBaHue,
GrokMpoBaHue, yaaneHue, yHUITOXeHNe NnepcoHanbHbIX aHHbIX.

3.4. Ha nepvog ¢ MmomeHTa 3akntodeHus [JoroBopa v Ao npekpaieHus obsasatenscte CTopoH no [JoroBopy, a Takke Ao
NCTEYEHNST CPOKOB XPaHEHWsi MepCcoHarnbHbIX OAHHbIX, YCTAHOBMEHHbIX 3akoHoAaTenbCcTBOM, ABGOHEHT BbipaxaeT cBoe
cornacue Ha o6paboTky nepcoHanbHbIX AaHHbix Onepatopom K Bewatenem, a Takke cormacve Ha nepegady
(pacnpoctpaHeHue, npegocTaBnenne, 4octyn) u nopyyvyeHve Onepatopom mnu Bewatenem tpetbum nvuam obpaboTkm
nepcoHanbHbIX AaHHbIX, nepedaHHbix AboHeHTom OnepaTopy u Bewatenio B xoge ucnonHeHus [orosopa, B T.u.
cBegeHun o6 ABOOHeHTe, ykasaHHbIX B CT. 53 ®PepepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBsAsu» (3a
UCKMOYeHMeM UWHdopmauun, cocTaBnswowen TanHy cBs3un).[lpegycmMoTpeHHoe HacToswum  absauem cornacue
pacnpocTpaHsaeTcst Ha cry4vau, Korga HeobxoAMMOCTb ero MnonyyYyeHus NpeaycMoTpeHa AeNCTBYHOLMMU HOPMaTUBHO-
NpaBOBbLIMU aKTaMMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBISETCS B LUENsAx ucnonHeHus [oroBopa, B TOM 4vcrie Ans Uenen
abOHEHTCKOro, CEpPBMCHOMO U CNPaBOYHO-MHPOPMAaLMOHHOTO obcnyxuBaHuss AGOHeHTa, B T.4. BKIIOYEHWSI B AaHHbIE AN
NMH(OPMALIMOHHO-CNPAaBOYHOr0 06CNYXXUBaHMS, OKa3aHMsa eMy YCryr, Hepa3pbliBHO CBA3aHHbIX ¢ Ycnyrammn Onepatopa u
BewaTtens, B3bickaHUs eBUTOPCKOWM 3a40MMKEHHOCTH 3a Ycnyru, XpaHeHus [JoroBOpoB 1 JOrOBOPHOW AOKyMEHTauuu, B
MHBIX LIENsX, Hepa3pbiBHO CBA3aHHbLIX C ucnonHeHnem [orosopa, a Takke ansa cobmogenns Onepatopom m Bewartenem
TpeboBaHWI AEACTBYIOLLEro 3aKOHO4ATENbCTBA.

MepeyeHb nuul, oOCyLECTBRAKOLWMNX 00paboTKy nepcoHanbHbIX AaHHbIX AOoHeHTa no nopydyeHuto OnepaTtopa B
COOTBETCTBMU C HacCTOSALWMM MYHKTOM, a Takke agpeca Takmx nuy ykadaHbl Ha Cainite n O0oBOOSTCA OO CBeAeHus
ABoHeHTOB B MecTax obcnyxuBaHusa AbGoHeHToB Onepatopa v Bewatens, B TOM 4ncrne B MOMEHT 3aKYEHUS
[orosopa.

B cnyyae Hecornacusi AGoHeHTa OeNCTBME HACTOSLLEro MyHKTa He pPacrnpoCTpaHsAeTcs Ha B3auMOOTHoweHuss CTOpOH
npu ycnoeun, 4To ABGOHEHT Npu 3akndeHuMn [oroBopa 3asiBUT O CBOEM Hecorfnacum unm nogacT COOTBETCTBYHOLLEE
3asBneHne B agpec Onepatopa B nepuog gerncteus Joroeopa.

3.5. B cnyyasx, korga Heo6XxoaMMOCTb MosydeHust cornacus ot ADOHEHTa NpefyCcMOTpeHa AeNCTBYOLWMMM HOPMaTUBHO-
NMpaBoOBbIMW aKkTamu, MNOAMUCbIBas HAaCTOAWMN [0roBop, ABOOHEHT-IopMaMyYeckoe IMuo BblpaxaeT corfacne Ha
npegocTaBneHne JOCTyna K ycrnyram CBsi3W, OKa3blBaeMbiM APYrMMM onepaTtopamu, Ha UCMofb3oBaHWe cBedeHun ob
ABOHeHTe, B TOM YnCne UX NpegocTaBneHne TpeTbnM nnuam, Ha nonyyeHne peknambsl oT OnepaTopa u Bewarens n/wnu
MX NapTHEpPOB MO CETAM 3NeKTPocBA3n. AGOHEHT BNpaBe OTO3BaTb CBOE corfacve B cooTBeTcTBumM ¢ n. 7.4., 7.5, 7.6
HacToALWMX YCNoBUN.


http://www.mts,ru/

3.6. [inga 3akntoveHusa [oroeopa (B Yactu Ycnyr Onepatopa) UCnosb3yrTcst MOMELLEHUS (YacTy NMOMELLEHWIA), TOProBbIe
MecTa, ToproBble OOBLEKTbI, TPAHCMOPTHbIE CpeacTBa, CooTBeTCTByWMe TpebosaHuam n. 1 cT. 44 degepanbHOro
3akoHa «O cBsasu». lpu ucnonb3oBaHuUM Ana 3aknoyeHusa [dorosopa nomelteHuss AGoHeHTa ABOHEHT rapaHTupyeT
OnepaTopy COOTBETCTBME TAKOro NoMeLLeHUs ykasaHHbIM TpeboBaHUSM.

Pazpnen lll. MepeyeHb, 06bemM n kayecTBo Yenyr

Cratbs 4. NepeyeHb Yenyr

4.1. TepeyeHb Ycnyr, okasbiBaembix ADOHEHTY, onpefensetca BblOpaHHbIM AGOHEHTOM TapudHbIM NpeanoXeHneM,
BKMovaLwmm B ceba TapudpHbin nnaH OnepaTtopa u TapudHbii nnaH Belwartens, ¢ y4eTom MHbIX YCnyr, 3aka3aHHbIX
ABGOHEHTOM JONONMHUTENBHO B COOTBETCTBUM C AEMCTBYIOLWUMM NpeanoxeHnsmn OnepaTopa, Belwartensa n/vnn tpetbmx
nmy,.

Kpome TOro, nepevyeHb Ycnyr onpegensietca BO3MOXHOCTAMU ABOHeHTckoro obopyaoBaHus. [epeveHb Ycnyr npu
PoymuHre 3aBncuT Takke 0T BO3MOXHOCTEN CETM POYMUHIOBOrO onepaTopa.

Cratba 5. O6bLem ycnyr

5.1. OnpegeneHve obbeMa Ycnyr, okasaHHbix AGoHeHTy Onepatopom u Beljatenem, ocyllecTBnseTcs Ha OCHOBaHWM
nokasaHun ACP Onepatopa v nporpaMmMHoO-annapaTHbIX CPeAacTB, ucnonb3yembix BewaTtenem, nubo obopyaoBaHus
CBSI3M OPYr1X OnepaTopoB CBA3M, B YACTHOCTU, MPU OKa3aHMK ycryr cBs3m AGOHeEHTY B PoymuHre.

5.2. Ncxogsa m3 cymMM paHee BHECEHHbIX NraTexen, ycrnoBui TapudHOro npegnoxeHus, Bknoyawwero B cebs
TapudHbin nnadH OnepaTtopa M TapudHbli nnaH Bewatens, n obbéma Mcnonb3oBaHHbIX ABoHeHTOM Ycnyr (B ToM
yncne, npu nonb3oBaHuM PoymuHrom) B ACP Onepatopa v nporpaMmmHo-annapaTHbIX CpeacTBax, WCMOMb3yeMmbixX
Bewatenem, ykasbiBaeTca ocTtaTok Ha JluueBoM cyeTe. BenuumHa octatka npepctaBndetr cobon 0606LLEHHYHO
nHdopmaumio 06 obbeme Ycnyr, KOTOpbIN MOXET ObiTb MCNOMNb30BaH ABOHEHTOM (MOJNOXMTENBHOE 3HAYEHUE OCTaTKa)
unu Obin ucnonb3oBaH ADOHEHTOM MOCME MOSIHOTO pPacxXOAOBaHUA Ha onnaty YCnyr BHECEHHbIX Mnatexen
(oTpuuaTenbHoe 3HadeHue ocTaTka). BHeceHme nnatexenm oTpaxkaeTcs Kak yBernudeHue octaTtka Ha JluueBom cuete,
B3MMaHWe nnaTtbl 3a OKa3aHHble YCRyrM — Kak ero yMeHblleHue. YMeHblLueHMe ocTaTka Npou3BOAWMTCA MUCXOOsS M3
TapudoB Ha Ycnyrm ¢ ydetom HOC v nHbIX Hanoros, BkoYaeMbIx B LieHy. OTpyuaTtensHoe 3HavyeHne octaTka BblpaxaeT
pasvep 3agormkeHHocTM AGoHeHTa. CBepeHus 06 octatke Ha JluueBom cuyeTe AGOHeHTa CpencTB, BHECEHHbIX W
Heun3pacxogoBaHHbIX ABOHEHTOM Mpu noTpebneHun Ycnyr, ykasbliBalOTCH OTAENbHOW CTPOKOW B cyeTax. CBegeHus o
TeKyliem octaTtke Ha JlueBom cyeTe mMoryT ObiTb nonyyeHbl AboHeHTOM Yy OnepaTopa 1 Belwatens (B T.4. C MOMOLLbIO
ronocoseix, Internet n/unu nHbix cepsmcos Onepartopa v Bewarens).

5.3. NpooomkMTenbHOCTb COeAMHEHUS NMpU Nepedaye Heronocoeson nHgopmaumm otcunteiBaetca ACP Onepatopa ¢ 1-
ro nepegaHHoro 6GanTta. Mcxogoa w3 TexHudeckux ocobeHHocTen pabotbl cetn Onepartopa, OnepaTop Bnpase
yCTaHaBnMBaTb MakCUMasbHYH MPOOOSPKUTENBHOCTb OOHOMO HENPEPBLIBHOTO COEAUHEHUSA B Takon ceTu. Hdopmauus o
MaKCMMarnbHOW MNPOAOIKUTENBHOCTU COeAMHEHUs OoBOAMTCA A0 AOOHEHTOB B nopsgke, ycTaHoBMEeHHoMm n. 11.2
HacTOSALWMX YCroBUM.

5.4. Tlepe4yeHb oOkasbiBaeMblx Ycnyr onpegensetcsa BblbpaHHbIM AGoHeHTOM TapudHbiM nnaHom Onepatopa U
TapudHbIM NnaHom Bellatens, a Takke nepedyHeM AOMNONHUTENbHO 3aKa3aHHbIX UM YChnyr.

lMprnocTaHoBNEHNE oOka3aHWss YCnyr MpouM3BOAUTCA B Cryvyasx M B MOpsSOKe, YCTAHOBIEHHbIX AEWCTBYHOLLUM
3aKoHO4ATENbCTBOM.

Mpn onnate Ycnyr NOCpeacTBOM aBaHCOBOrO nnartexa (aBaHCOBbI MeTog pacdetoB) CTOpPOHbI cornacoBanu
npogoskeHne okasaHusa Onepatopom un Bewatenem ABGOHEHTY Ycnyr CBEPX CYMMbl BHECEHHbIX OEHEXHbIX CPEACTB Ha
JInuesor cyet ABOHEHTa, B TOM 4YMChe Mpy Hannyium yctaHoBrneHHoro ABOHEHTOM COeAMHEHMS OO0 €ro 3aBepLUeHus.
lMpuMeHeHMe OTMOXEHHOro MraTeXa BO3MOXHO TakkKe Ha OCHOBaHMU OTAENbHOro cornaweHuss ¢ ADOHEHTOM Ha
YCINOBUSAX Takoro cornawexus. Ecnu B cornaweHnm ¢ AGOHEHTOM He CKaszaHO MHOe, MeTOof pacyeToB MpW OKa3aHuu
Ycnyr B COOTBETCTBUM C HACTOSILLUM MYHKTOM HE MEHAETCSI.

Cratbsa 6. KauecTBO paguortenecoHHon cBsa3u Onepartopa

6.1. KayectBo noaBwxHOM pagmoTenedoHHON CBA3N B 30HE paaMOonoKpbITUA CeTU COOTBETCTBYET AencTByowmm B PO
TEXHNYECKMM HOpMaM M MMEKLMMCH NULEH3NSAM. TexHUYecKue nokasatenu U HOpMbl, B COOTBETCTBUWU C KOTOPbIMU
oKasblBalOTCA ycnyrm cBs3un, pasMelleHbl Ha Cante Onepatopa u €BRAIOTCS HeoTbeMmfemMon 4YacTbio [orosopa.
OnepaTtop npefocTaBnsieT ycrnyru CBA3W KPYrnocyTOYHO, exxeaHeBHO, 6e3 nepepblBOB, 3a UCKMYeHNeM NpoBeaeHus ¢
cobniogeHvem  TpeboBaHW/A  OEWCTBYHOLLEro  3aKOHOA4ATenbCTBa, JIMLEH3UM  HEOOXOAUMbIX  PEMOHTHBIX U
npodunakTnyecknx pabot. Kpome TOro, ka4yecTBO MOABWKHON pagmoTenedOHHOM CBSA3WM MOXEeT yxyalaTtbcs,
npepbiBaTbCA WM COMPOBOXAATbCA MNoMexamu BONMM3M NUHWIA 3nekTpornepedady, B TOHHENAX W nogganax, noa
BO3gencTBuem penbeda MECTHOCTU U HEONAronpuUATHLIX METEOPONIOrMYECKUX YCIOBUN.

6.2. NpepocTtaBnsgemass AGOHEHTY noABwXHasA paavoTernedoHHas CBA3b B CUIY KOHCTPYKTUBHbIX OCOBeHHOCTen ceTu
3aBMCUT OT KayecTBa 060pyg0OBaHMSA ONepaTopoB MECTHbIX MPOBOAHbIX TeNedOHHbIX NTMHMIA, 060pyAOBaHNS ONepaTopoB
MeXAyHapOAHOW 1 MeXAYropoHOM CBA3MN.

6.3. Onepatop v Bewatenb He HECyT OTBETCTBEHHOCTM 3a He4OCTaTKU YCMyr, BO3HMKLINE BCreACTBME UCMOMNb30BaHMSA
ABOHEHTOM HeucCnpaBHOrO, He OTBeYalllero YCTaHOBMEHHbIM TpeboBaHUAM U He BXOAsWero B MepeyeHb
pekoMmeHaoBaHHoro Onepatopom 1 BewaTtenem ABoHeHTckoro obopyaoBaHus, nnbo ABOHeHTCKkoro obopyaoBaHns unm
NPUKNagHoOro NporpaMMHOro obecrneyeHusi, KoTopble ObiMM M3MeHeHbl unu MoauduumpoBaHbl 6e3 cornacoBaHus C
npoussoautenem n Onepatopom w/unu BewwaTtenem, nmbo HaCTPOMKN KOTOPbIX HE COOTBETCTBYIOT PEKOMEHAOBaHHLIM
Onepartopom n/vnun BelwaTtenem HacTponkam.



6.4.0nepatop u Bewatens ocBoOOXOawTCA OT OTBETCTBEHHOCTM 3a HECOONOOEeHWE YCroBUW OKasaHust YCnyr, B
YAaCTHOCTKW, HEKOPPEKTHOro ucnonb3oBaHua AbBoHeHToM wu/unu [lonb3oBaTtenem A6GoOHeHTCkOro obopyaoBaHus,
HEKOPPEKTHOro ocyllecTBneHns AkTuaumm Ycnyru, ocywectsnenns Nnarexa, BO3HUKHOBEHUSI NOMEX, 3aTPYAHSIOLLNX
npueMm curHana, CBA3aHHbIX C MECTOM W YCroBWMSAM pacrnonoxeHust ABOHEHTCKOro 000pyaoBaHUSA,  U3MEHEHWUHN,
NCKaXXeHWI ,HapyLUEeHUI, NepepbiBOB UMW 3aepKeK pacnpoCTpaHEHUs CUrHana, Bbl3BaHHbIX NMPUPOOHBIMU SIBIIEHWSAMU
(BKMKOYAs CONHEYHYID aKTMBHOCTb WNM HebnaronpuaTHble MeTeoposiormyeckme ycnosus), nonyyveHuss Onepatopom u
Bewatenem B npouecce nognucanua AbBoHeHTckoro gorosopa u Peructpaumm ABOHEHTa HeJOCTOBEPHbIX CBEAEHWUN,
HenpeacTaeneHns AbBoHeHTOM no 3anpocy Onepatopa u BeliaTenss OOKYMEHTOB, NMOATBEPXAAKLIMX OOCTOBEPHOCTb
OaHHbIX, nony4yeHnss ABOHEHTOM YCnyr ¢ HapylleHnem Hopm 1 TpeboBaHui 3akoHogaTensctea PO, a Takke ycrnosun
ABOHEHTCKOro Aorosopa, oT3biBa AOOHEHTOM B MUCbMEHHOW hopMe cornacusi Ha 0dpaboTKy NepcoHanbHbIX AaHHbIX.
6.5. Onepatop u BelwaTtenb He rapaHTUPYIOT KOPPEKTHyl paboTy NpUMKIagHOro MporpaMMHOro obecneyeHus,
NoCTaBnsieMOro TpeTben CTOPOHOM U He pekomeHgoBaHHoro Onepatopom u Bewartenem, He oTBevalT 3a
paboTocnoCcobHOCTL CepBEPOB AaHHbIX YCTAHOBIEHHbIX B MHPOPMALMOHHO-KOMMYHUKALMOHHON ceTn «HTepHeT», 1 3a
B3aMMOJEWNCTBME NPUKNagHOro nporpammHoro obecneveHuss ABGOHEHTCKOro obopyaoBaHWA C  NpPOrpaMMHbIM
obecneyeHnem Takmx CepBEpPOB.

Pasgen IV. NpaBa n o6sa3aHHocTN CTOPOH

Cratbsa 7. [NpaBa AGoOHeHTa
7.1. Mony4yaTtb HeobxoaMMylo 1 OOCTOBEPHY nHdopmaumio 06 Onepatope n Bewartene, pexume nx pabotbl, obbeme
npegocTaBnsieMbIX YCryr, BbICTaBNEHHbIX CYeTax 3a okasbiBaeMble Ycnyru, o 3oHe paguonokpbitusa cetn OnepaTopa, o
30He MOoKpbITUS CNyTHWKA, nepedHe Ycnyr u TapudHbix nnaHax OnepaTtopa u Belwatens, a Takke MHy0 MHGOPMaLuio,
CBSI3aHHY0 C MpeaocTaBneHnem Ycnyr.
7.2. Nony4yaTb cyeTa 3a oKkasaHHble YCnyrn no okoH4YaHnM Pac4eTHoOro nepmoga B ycTaHOBNEHHOM [1oroBOpom nopsigke.
7.3. B ycraHoBneHHom OnepaTopoMm u Belwatenem nopsioke M3MeHsiTb UCMOMb3yeMbll nepedeHb Ycnyr, TapudHoe
npeanoxexve, ygeagomms OnepaTopa 1 BelwaTtens B npegycMOTPEHHOM HACTOALLMMN YCNOBUSIMU NOPSAAKE.
7.4. ABOHeHT BMpaBe BbIpa3UTb CBOE COrflacMe unM OTKa3 OT MpefoCTaBreHus emMy [[OoCTyna K ycryram CBSA3M,
OKa3blBaeMbIM ApYrMMy onepaTtopamMm CBA3W.
OTka3 oT npepoctaBneHnss ADOHEHTY [OCTyrma K ycrnyram CBsi3W, OKa3blBaeMbIM OPYrMMM ornepaTtopaMy  CBA3W,
odopmnsaeTca nytem nogadnm AboHeHTom OnepaTtopy MMCbMEHHOTO 3asiBMEHWS, ABMSIOLWErocs HEOTHLEMIIEMOW YacTbio
Horoeopa, nMbo MHbIM crnocoboM, ycTaHoBrneHHbIM OnepatopoM. Takow oTka3 OeWCTBYEeT C MOMEHTa €ro nony4YeHus
Onepatopom.
7.5. AGOHeHT BnpaBe BbIpa3WTb CBOE COrflace C BO3MOXHOCTbIO WCMOMb30BaHWSA, B TOM 4ucne, NpegocTaBneHus
Onepartopom TpeTbMM nuuam cBedeHun o6 ABOHeHTe B LENnsax WM criyyasix, korga HeobGXO4MMOCTb Takoro cormnacus
npeaycMoTpeHa AeNCTBYIOLLMMU HOPMATMBHO-NPaBOBbLIMU aKkTaMu.
AGOHEHT BnpaBe OTO3BaTb [aHHOE MM cornacve B oboe Bpems nytem HanpaeneHus Onepatopy u Belatento
COOTBETCTBYHOLLETO MUCbMEHHOIO 3asiBMieHUs], SIBNAOLLErocs HeoTbeMrnemMon 4actbio [loroBopa, nMbo MHBIM CrocoboM,
ycTaHoBneHHblM Onepatopom u Bewartenem. Cornacve cunMtaeTcs 0TO3BaHHbIM ABGOHEHTOM C MOMEHTA MNOMyYeHUusi
OnepaTtopom 1 Bellarenem ykazaHHOrO B HACTOSLLEM MYHKTE 3aABIEHUS.
MonoxeHnst HaCTOSALLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTuBopeYallen n.3.4. HacTosALWuX YCnoBumn.
7.6. ADOHEHT BrpaBe BbIpa3nTb CBOE COrfacue Ha BO3MOXHOCTb MOMyYeHUs1 peknamMmbl U MHOPMALMOHHBIX PacChifok OT
Onepatopa, BellaTtens n/unmn ero napTHEpOB, pacnpoCTPaHAEMbIX MO CETAM CBSI3U, @ TaKKe Ha UCMONb30BaHWE CBEAEHUN
0 HEM B LiensxX NpoaBWKeHUs1 ToBapoB/paboT/ycrnyr, B TOM YMChe, NyTEM OCYLLECTBMNEHNS NPAMbIX KOHTAKTOB ¢ AGOHEHTOM
C MOMOLLbI0O CPEeACTB CBA3W, Korada HeoOXOoAMMOCTb Takoro cornacusd npeaycMoTpeHa OEeWCTBYHLMMKU HOPMaTUBHO-
NpaBOBbIMU aKTaMu.
AGOHEHT BnpaBe OTO3BaTb [aHHOE MM cornacve B oboe Bpems nytem HanpasneHuss OnepaTtopy u Belatento
COOTBETCTBYIOLLETO MUCBMEHHOIO 3asiBMEHUs, SIBNAOLLErocs HeoTbeMnemMon vactbio [loroBopa, Mbo uHbIM Ccnocobom,
ycTaHoBneHHbIM Onepatopom u Bewartenem. Cornacue cumtaetcd 0TO3BaHHbIM ADOHEHTOM C MOMEHTa MNOMy4YeHUst
Onepatopom n Belatenem yka3aHHOrO B HaCTOSILLEM MYHKTE 3asiBMEHMS.
7.7. ADOHEHT-(hM3n4eckoe NMLO BrMpaBe BbIPa3UTb B yCTaHOBNEHHOM OnepaTopoMm nopsiake OTka3 OT MOofydeHus OT
Onepatopa uHdopMaunm o6 M3MeHeHUN OENCTBYHOLLNX TapudoB Ha Ycnyrn B BUAE KOPOTKOTO TEKCTOBOIO COOOLLEHUS.
Ecnn AGOHEHT-(hM3nyeckoe NMUO OTKasancst oT nonyyeHus ot Onepatopa uHdopMauum o6 M3MEeHEHUU LEeNCTBYHOLLNX
TapudoB Ha Ycnyrm B BMAE KOPOTKOMO TEKCTOBOrO COODLEHMS U He BblibMpan uHOM crnocob nonyvyeHus OaHHOW
nHdopmMaumm, BblibpaHHbIM ABOHEHTOM CnocoboM cuyMTaeTcs nonyvyeHne MHopmauun o6 M3MEHEHWUM LEeNCTBYHOLLMX
Tapudos Onepatopa Ha Cante Onepatopa.
7.8. ADOHEHT BMnpaBe ykasaTb B KayecTBe ajpeca npefocTaBrneHust cyeta 3a ycnyrn Onepatopa u Bewatens apgpec
3NIEKTPOHHOM MNOYTbl NGO NEePCOHNPULNPOBAHHYKD cucTemy camoobenyxmBaHus Onepatopa. B Takom cnyyae
obsasatenscTBa Onepatopa v Bewatens no npegocTaBneHUI0 cyeTa CYUTAKOTCH MOSIHOCTBIO UCMOMHEHHBIMU MO hakTy
HanpaBneHus Onepatopom 1 Belwatenem cyeta no ykasaHHbIM agpecam.
7.9. Bewatenb He sBnsieTcsa co3gartenem wu/wnu ydpegutenem TeneBU3NOHHBIX NporpaMm (TernekaHarnos), BellaeMbIX B
cocTaBe [lakeToB, N0O3TOMy ADOHEHT He BrpaBe OTKa3aTbCsl OT peknambl, MOSy4aemMol UM B COCTABE COOTBETCTBYHLLEN
TeneBM3NOHHON NporpaMmebl (TenekaHana).
7.10. Tpwn nepBOHa4anbHOM BKITHOYEHUN ABOHEHTOM HEABTOPU30BAHHOTO ABOHEHTCKOro 000OpyooBaHMS, OCYLLECTBSETCS
aHanuM3 Hanmuuus OocTyna K CeTu nepefayvv faHHbix. [locne npoBefeHus aHanusa ABOOHEHTY CTaHOBATCS LOCTYMHbI
crnegyoLme BUabl aBTopusaunm:

e aBTOMaTU4ecKas aBTopu3auusa npu Hanmyuum cetn 3G;

e aBTOpM3aLUs NOCPEACTBOM 3BOHKA B KOHTaKTHbIV LEHTD;



e  aBTOpM3aUMs NOCPEACTBOM CaMOCTOATENbHOW HAaCTPOVikKn ABOHEHTCKOro 060pyA0BaHUS C MOMOLLIbIO KOHCYbTauum
MacTepa-yCcTaHOBLUMKA.
Mocne npoBegeHus npouenypbl aBTopusaumm AGOHEHTY gocTynHbl Yenyrin OnepaTopa u Ycnyrm Bewarens.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. o 3akntoueHns Jorosopa npegoctasute Onepartopy u BelwaTtento Heobxoammble 1 OOCTOBEPHbIE CBeAeHNS O cebe
B obbeme, npegycmoTpeHHOM [loroBopom, U MNOATBEPAMTb WX [OKYMEHTanbHO B COOTBETCTBUM C TpeboBaHusaMMU
AencTBytoLwero 3akoHogatensctea P®. B cnyyae nameHeHus ykasaHHbIX cBefeHun ABoHeHT obsa3aH B TeuveHue 60
(Wectnpecatn) gHem nocrne Takux W3MeHeHun npepoctasutb Onepatopy u Beuwlatenio HoOBble OOKYMEHTanbHO
NOATBEPKAEHHbIE AaHHbIE (MPW 3aKa3e OOCTaBKM CYETOB MO BHOBb yKa3aHHOMY afpecy AocTaBka OyaeT npousBoauTbes
co criegytoLero nocne nony4yeHusa Onepatopom n Belwatenem nHgpopmauum o HOBOM agpece Mecsaua).

8.2. Nonb3oBaTbcHa Ycnyramu B COOTBETCTBMM C AencCTBYOWUMM TapudHbeiM nnaHom Onepatopa v TapudHbiM nnaHom
Bewartensa n HacTtosawmmu Ycnosuamu. He ucnonb3oBaTb YCnyrn B NPOTMBOMPAaBHbLIX LiENsSX, a paBHO He coBepluaTb
OencTBui, HaHocawux Bpen Onepatopy, Bewartenio w/wnu TpeTbum nvuam, B TOM YMCME HE PacnpoCTPaHATb U He
cnocobCcTBOBaTb  pacnpoCTpaHEeHU0  BPELOHOCHOro  mnporpamMmHoro  obecneyeHuss co cBoero  ABOHEHTCKOro
obopynoBaHus, He anbcuduumpoaTth IP-agpeca, ABOHEHTCKME HOMepa, He coBepLlaTbh AEUCTBUI, NPENSTCTBYHOLLNX
HOpManbHOMY (PYHKLIMOHMPOBAHUIO CETU CBA3WN, 0BOpyaoBaHuUs, nporpammHoro obecneveHms Onepartopa, Belwartensa u
TpeTbux nNuy,.

8.3. CoeBpemeHHO onnaymBatb Ycnyrn Onepatopa v Bewatensa HenocpeactBeHHo OnepaTtopy WM yKasaHHOMY UM
YNOoNnHOMOYEHHOMY nuLy B COOTBETCTBMM C [OEWCTBYHOLIUM MOpPsiAKOM, MeTogom onnatel Ycnyr, TapudHbim
npeanoxexvem (TapudHsiM nnaHom Onepatopa u TapudHbiM nnaHom BewaTens) n HacToawmmMmn Y CnoBusiMu.

8.4. OcyLlecTBNsATbL CBOM NpaBa kak ADOHeHTa nM4HO Nnbo Yepes npeacTtaBuTeNs, 4ENCTBYIOLWErO HAa OCHOBAHUM 3aKOHa
unn goBepeHHoCTU. py 3TOM OOBEPEHHOCTb OT (PU3MYECKOro Nmua AOIMkHA ObITb yAOCTOBEpPEHa HoTapuanbHO nubo
odopMrieHa WHbIM [OOMyCKaembiM AEWCTBYIOLUMM  3aKOHOAATENbCTBOM CMOCOOOM, MO3BOMSAOWMM  LOCTOBEPHO
onpeaenuTb akT ee Bblga4v NMLOM, YKa3aHHbIM B JOBEPEHHOCTUW; AOBEPEHHOCTb OT HOPMANYECKOrO N1ua AoImkHa BbiTb
odopmrieHa cornacHo TpeboBaHuWsIM 3akoHoaaTenbcTBa Poccunickon dPegepaumn. Bce gencteusi, coBeplUeHHble C
ucnonb3oBaHnem Kogosoro crnosa n/vnu nocne ngeHTudrkauum, nporMaeHHon B nopsigke, onpegeneHHoMm OnepaTtopom
n Bewarenem, cuntaloTca NpoM3BeAEHHbIMU OT UMEHN U B MHTepecax ABGOHeHTa. [JencTBUuA, CBA3aHHbIE C OKa3aHWeEM
Ycnyr, cosepleHHble ¢ ABoHeHTCkMM obopyaoBaHueM, C BKMYeHHoW B Hero SIM-kapTon ABoHeHTa, cyuTaloTcs
COBEPLLEHHBIMU OT UMEHU U B MHTEpecax AGOHEHTa.

8.5. Coobwarts OnepaTtopy u Bewarenio o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AOOHEHT HeceT Bce
obsasatenscTBa no onnate Ycnyr, BNoTb 4O MOMeHTa nonyyeHms Onepatopom oT ABOHEHTa NMMCbMEHHOro 3asBrneHus
06 ytpaTe SIM-KkapTbl, BNeKyLLero npekpailieHne obcnyxusanns aaHHon SIM-kapTbl OnepaTopoM KU, COOTBETCTBEHHO,
HEBO3MOXHOCTb €€ JanbHelnLero NCnonb30BaHWs No Ha3HaYeHuIo.

8.6. Bo u3bexaHne BO3MOXHOIO BO3HMKHOBEHWS MOMEX W MHOW OMacHOW cuTyaumm wucnonb3oBatb AOOHEHTCKOe
obopygoBaHne c cobnogeHMemM YCTaHOBMEHHbIX MNPaBUl M OrpaHWyeHuMi (B 4YacTHOCTW, C Yy4eToM 3anpeTa
MCNONb30OBaHWSA B reTaTenbHbIX annapaTtax, Ha ajpogpomax, aBTo3anpaBoyHbiX cTaHuuax (A3C), a Takke Ha
NpeanpuaTUSX, OpraHusaumsx, yyupexaeHusax n B ApYrnx MecTax, rge CyllecTBYeT OorpaHuM4eHuMe Ha UCNonb3oBaHue
paguonepenarLmnx yCTPOUCTB).

8.7. Vcnonb3oBatb A8 NOAKMIOYEHUS K ceTu cBsA3N ADOHEHTCKOe 00OpyaoBaHWe, COOTBETCTBYHOLLEE YCTAHOBIEHHBIM
HOpMaTUBHbIM TpeboBaHMAM ANst AaHHOrO BMAA YCIyr CBA3N.

8.8. AGoOHeHT o0b6s3yeTca obecneyntb HEBO3MOXHOCTb [JOCTyna TpeTbUx nuy K codepxalwencs Ha SlM-kapte
3awwmndpoBaHHON NHOPMaLMK, COCTaBMAOLWEN KOMMepYeCKyto TariHy OnepaTtopa, He CoBepLUaTb CaMOCTOATENbHO U He
npegocTaBnAaTb BO3MOXHOCTb TPETbUM NULAM coBepluaTb ¢ 3awmdpoBaHHON UHGOpMaumen, cogepxawenca Ha SIM-
KapTe, B TOM 4Yucrne, C yHUKanbHblM uaeHtudpmkatopom aboHeHTta cetu (IMSI) n nHgnBmgyansHbIM KpUnTorpadnyecknum
knodom  AbBoHeHTa (Ki) cneaywowme OeACTBUA:  WM3MEHEHME, W3BMEYEHME, KOMMpPOBaHWE, pPa3MHOXEHMe,
pacnpocTpaHeHWe, MNepeHOC Ha [JpyrMe HOCWUTENW, WHble MNPOTUBOMNPAaBHble OeNcTBuS, ADOHEHT o006s3yeTca He
nsrotaenueatb AyonukatoB SIM-kapTbl MnyM KapT, codepxawmx WHdopmauuwo ¢ gByx wunu 6Gonee SIM-kapT, u
obecneynTb HEBO3MOXXHOCTb Takmx OENCTBUI CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbiNnonHeHWss AGOHEHTOM LAHHOM
00513aHHOCTH, OH HeceT 0bsiI3aTeNnbCTBa NO onnate B NOSTHOM 06beMe OKa3aHHbIX YCryr, NOMyYeHHbIX C UCMOSb30BaHUEM
aybnukaTtoB SIM-kapT unm kapT, cogepxawimx nHdopmauumio ¢ AByx unm 6onee SIM-kaprT.

8.9. AOoHeHT-topuanyeckoe nuuo obsi3aH exekBapTanbHO npegocTaBnAaTe OnepaTtopy 3aBepeHHbIN CMUCOK Nuu,
ncnonb3yowmx ero AboHeHTckoe obopyaoBaHMe C BKIIOYEHHOW B Hero SIM-kapTon, BblieNeHHOW TakoMy ADOHEHTY-
topmamndeckomy nuuy OnepaTtopom B pamkax [loroBopa, cogepxawmn haMmunumn, MMeHa, OT4eCcTBa, MecTa XUTENbCTBa,
PEKBU3UTbI OCHOBHOIO [JOKYMEHTa, YAOCTOBEPSALWEro NWYHOCTb 3TUX Nuu (fanee — nomnb3oBatenm ABGOHEHTCKOro
obopynosaHus). NHopmaunss o HoBbIX Monb3oBaTensix ABGOHEHTCKOro obopyAoBaHMS COMMacHO HaCTOSLLEMY MYHKTY
OOImkHa npepocTaBnaTecst AGOHEHTOM He no3gHee 15 gHel co gHs, koraa o6 3Tom cTano M3BECTHO.

8.10. AGOHEHT 0653yeTcs nony4vaTb YCNyru TONbKO ANS JIMYHOrO NPOCMOTPa U TONbKO Ha Tepputopumn PO, Ecnn nHoe He
NnpegycMoTPEHO HacToAWMUMK YcnoBusiMu, AGOHEHT BMpaBe OCYLLECTBIATL NPOCMOTP TENEBU3NOHHBLIX NPOrpamMm TOJSbKO
B XWMbIX MOMELLEHUNAX, KOTOpble He UCMOMb3YTCA AN NpeanpUHUMaTeNbCKOM UM MHOM KOMMEpPYeCKOon AeATenbHOCTH.
8.11. AGOHeHT NpuHUMaeT Ha cebsa Becb puck npocmoTpa [lakeTa (BknoYas BO3MOXHY HeobxoanMocTb cobniogeHus
PEXNUMOB NPOCMOTPA: OFPaHNYEHNST MO BO3PACTY; NCUXMYECKOMY COCTOSIHUIO U T.M.), @ Takke CornawaeTcsa C BO3MOXHbIM
nosiBneHnem owmnbok, TEXHNYECKUX COOEB UMM TEXHOMOMMYECKMX NEPEPLIBOB B MPOLECCE OKa3aHns YCnyr.

8.12. ABGoHeHT o00si3yeTca AOoBoauTb OO0 cBegeHus [lonb3oBaTtenen ycnoBusi AOOHEHTCKOro [oroBopa B Lensx
Hagnexallero okasaHua Ycnyr.

Cratbsa 9. [lpaBa OnepaTtopa n Bewarens



9.1. OnpepnenaTb YCrNoBus okasaHus Ycnyr, B TOM yucre TapudHbiX NnaHoB, MOCPEACTBOM BBEAEHUS HOBbIX TapudHbIX
nnaHos/Ycnyr w/vunu BHECEHUSI U3MEHEHWs B OEWUCTBYIOLLUME YCNOBUA OKasaHus Ycnyr/Tapudbl B npeaycMOTPEHHOM
HaCTOALLMMY YCNOBUAMMU NOPSAKE.

9.2. lNpuocTtaHaBnMBaTb, B NOPsiAKe, YCTAHOBIEHHOM OENCTBYIOLWMM 3aKkoHodaTenscTBoM P®, okasaHune Ycnyr B criyvae
HapyLweHns ABOHEHTOM MOMNOXEHWA HacToAwmx Ycenosui (JoroBopa), B TOM YMCre HapyLLeHMs CPOKOB onfatbl YCnyr, a
paBHO npu HecobnogeHun ABGOHEHTOM HOPMAaTMBHBLIX MPaBOBbIX akTOB B 06Mactu CBA3W - BMMOTb OO YCTPaHEeHWs
HapyweHun. MNpuocTaHoBNEHUE OKa3aHUs yCnyr ANns Hy 4 060poHbI CTpaHbl, 6e3onacHOCTM rocygapcTea u obecnedeHuns
npaBonopsifika OCyLLecTBNsAeTCsA B NopsigKe, YCTAHOBIIEHHOM 3aKOHOA4ATENbCTBOM O CBA3W.

9.3. Bewartenb BnpaBe npuMocTaHOBUTbL NpefocTaBneHne ABOHeHTy Ycnyr 6e3 kakom-nmbo KomMneHcauuum B criyvyae
Heonnatbl AGoHeHTOM Ycnyr Bewatensa. Bewartenb npvocTaHaBnuBaeT oka3aHue Kakux-nubo ycryr ¢ MOMeHTa
OKOHYaHUSA ONnavyeHHoro nepuopa okasaHusa Ycnyr Bewartens oo momeHTa BHeceHus AGOHEHTOM nnatbl 3a Ycnyrm
Bewartens Ha odvepegHou nepuog. o wmctedeHun 9 (OeBatn) mecsaues, B cryvyae HeonnaTtbl ABOHEHTOM Ycnyr
Bewarens, BewaTtenb BnpaBe B OAHOCTOPOHHEM MOpsiAKe OTKasaTbCA OT McrnonHeHuss ABGOHeHTCcKoro gorosopa 6e3
npeaBapuUTENbHOro yBe4OMIEHWS UMK Kakon-nnmbo KoMneHcaumu.

9.4. Tpwn ypesBblHalHbIX CUTYaLMsAX MPUPOOHOrO M TEXHOreHHOoro xapaktepa Onepatop w/wnu Belatens B nopsgke,
onpeaeneHHoOM 3aKoHOA4aTeNbCTBOM, BNpaBe BPEMEHHO NPEKpaTUTb UM OrpaHNYUTb OKa3aHue ycnyr. YNonHOMOY€EHHbIe
rocygapCTBeHHble oOpraHbl B COOTBETCTBMM C 3akoHogaTenbcTBoM Poccuiickon ®degepauny MMeT MNpaBoO Ha
npuopuTeTHOE Norb3oBaHue ycnyramm Onepartopa v ycnyramu Bewarens.

Cratba 10. O6a3aHHocTM OnepaTtopa u BewaTtens

10.1. MNpepocTtaBuTb ABOHEHTY Npu 3aknoyeHun [loroBopa HEOBXOAMMYIO 1 OCTOBEPHYIO MHAOpMaLmio 06 Y cnyrax, ux
nepeyvHe M YCnoBusiXx OKasaHusi, 0 PeKkBU3nTax AeVCTBYIOLLUMX NMULEH3WIA, HA OCHOBaHUM KOTOPbIX OKa3blBalOTCA YCNyru,
TapudHbIX NnaHax, nopsake U ycnoBusx onnaTtbl Ycnyr, nopsgke n cpokax 4OCTaBKU CHETOB, 30HE paaMONOKPLITUSA CeTu
1 30HEe NOKPbLITUA CMYTHUKA, a Takke NHYI0 HOPMaLUMIO, MPeayCMOTPEHHYI0 AENCTBYOWMM 3akoHoAaTeNnsCTBoM PO,
10.2. MNMopgkntounTe ABOHEHTa K CBOEW CeTU CBA3W, BblaenuTb ABOHEHTY B Nonb3oBaHWe Ha nepuoa Aenctensa [orosopa
ABOHEHTCKUA HOMEP W/UNU YHUKanbHbIA KOO VAEeHTUMUKauuM WM okasbiBaTb ABOHEHTY Ycrnyrm B COOTBETCTBUM C
3akasaHHbIM 1M Mo [JoroBopy nepeyHem 1 06BHEMOM.

10.3. OpraHusoBaTb 6ecnnaTHOE M KPYrNOCYTOYHOE KOHCYMbTMpPOBaHWe MO BOMpocaM MNONb30BaHUSA Ycnyramu u
pacyeToB 3a Ycnyru, B T.4. NpegocTaBnaTe uMHGOpMaumio o Tapudax Ha Ycnyrn, 3oHe paguonokpbiTus ceTtu, 30He
MOKPbITUSA CNYTHMKA, HacTporkax ABOHeHTCKoro obopyaoBaHust Ansd nonb3oBaHus Ycnyramu Onepatopa u Ycnyramu
Bewarens, coctosHuu Jlnuesoro cyeta ABOHeHTa 1 0 3a40/MKEHHOCTM MO onnaTe YCnyr.

10.4. MNMpepocTtaBnTe ABOHEHTY BO3MOXHOCTb KPYrnOCyTOYHOro 6ecnnaTHOro Bbl30Ba 3KCTPEHHbIX ONepaTMBHBLIX Cyx0, B
TOM 4YuCne: NOXapHOW OXPaHbl, MUNULUW, CKOPOW MEAULIMHCKOW MOMOLLM, aBapUMNHOM ra3oBoW CNyx0bl - NOCPEACTBOM
Habopa HomMepa, e4uMHOro Ha Bcern Tepputopmm Poccumn ons Kaxaowm 3KCTPEHHOM onepaTMBHON CryXObl.

10.5. BbicTaBnsaTe ABOHEHTY cyeTa 3a OKasaHHble YCnyrn Ha ocHoBaHuu noka3anun ACP Onepatopa v nporpammHo-
annapaTHbIX CpeAcTB, ucnonb3yeMmblx Bewatenem, B nopsigke, NpeayCMOTPEHHOM HacTOAWMMW  YCMOBUSMU U
HoroBopom, no peksusnTtam, ykaszaHHbiMm AboHeHToM B [JorosBope.

10.6. MNMpuHMMaTb HeOGX0AMMbIE OpraHW3aLMOHHbIE Mepbl ANS 3aluTbl NEPCOHanbHbIX AaHHbIX ABOHeHTa u cobnogaTb
MHble YCTaHOBIEHHble TpeboBaHMs Kk obecnedeHnto KoHbuaeHUNanbHOCT cBeaeHnin 06 AGoHeHTe.

10.7. CobniogaTte ycTaHoBneHHble OnepaTopoM u Bewatenem cpoku M MNOPSAOK YCTPaAHEHUA HEUCNPaBHOCTEW,
NpenaTCTBYIOLWMX Nofnb3oBaHuo ycnyramm OnepaTopa v ycnyramu BewaTtens.

10.8. Onepatop n BewaTens ocsoboxgatTcs OT OTBETCTBEHHOCTU 3a HEUCTONMHEHNE NN HeHaAexallee UCnonHeHne
NpUHATBIX Ha cebsa obasaTenbCcTB No [OroBopy, ecnu UX HEUCNOMHEHVWE UMW HeHaanexalliee NUCNOoMHeHWe MpPoM3oLLIo
BCrneacTBue ob6CToATEeNbCTB HEMPEOAONMMON CUMbI UMW B CBA3W C AeWCTBUAMN ADOHeHTa.

10.9. B cnyyae npuneyeHuss Onepatopom u(unu) Belwatenem TpeTbero nuua Ans OCyLLECTBREHUst ¢ ADOHEHTOM -
OOMKHMKOM B3auUMOAENCTBUS MO BO3BPaATy MPOCPOYEHHOW 3adormkeHHocTu, Onepatop u(unu) Bewatenb, unu nuuo,
aencteytowlee oT umeHn OnepaTopa/Bewatena u (unu) B nHtepecax Onepatopa/Belwiatens, ysegomnsieT o6 3aTom
ABOHeHTa - [OMmMKHWKA B TeyeHue TpuauatTn paboumx OHeW nyTem HanpasneHuss no noyte OecKOHBEpPTHbIM
OTnpaBneHmemM Unmn NpocTbiM NMCbMOM COOTBETCTBYIOLLEIO yBEAOMITEHNS.

Paspgen V. Pacuetbl

Crtatbsa 11. Tapudnl (LUeHbl) Ha Ycnyru

11.1. Tapudbl Ha Ycnyrn yctaHaenuatotcss Onepatopom un Belatenem camoctodTensHo B TapudHbix nnaHax. MNMopor
coeavHeHus, EanHnua Tapudukaumm Yenyr n nopsaok onnatbl HenonHow EanHuubl Tapudukauum yctaHaBnmsaroTCcs
OnepaTopom camocTosTernbHO B TapudHbix nraHax. Kpome Toro, B TapudHbIX NiiaHax cogepXaTtcsa CBeAEHWsI O CPOKE U
Tepputopun ero gencteud. MNMopagok Tapudukaunm coeauHeHuii B PoymnHre pasmelaetcs Ha cante OnepaTopa.

11.2. WHcopmauns O OEeWCTBYIOLWIMX W HOBbIX TapudHbix nnaHax OnepaTtopa m TapudHbix nnaHax Bewartens
npegocTaBnseTcs B Mectax paboTbl ¢ ABOHEHTaMM M PO3HMYHOW peanu3auun ToBapoB M Ycnyr OnepaTtopa, a Takke
MOXeT pacnpocTpaHsaTbcst Onepatopom u Bewwartenem nHbiMu cnoco6amu, B Tom vucrne Ha Cante.

11.3. MNpwu 3aknodeHun JoroBopa B COOTBETCTBUM C HACTOALWMMU YcnoBusiMu ABOHEHT ykasbiBaeT BbibpaHHOe um 13
npegnaraembix Onepatopom u BewaTtenem TapudHoe npennoxeHve, YCroBUst KOTOPOro NpegycMaTpuBaloT OkasaHue
Ycnyr Onepatopa n BelwaTtens ogHoBpemMeHHO M BknodaloT B cebs TapudHbii nnaH Onepatopa v TapudHbii nnaH
Bewarens. MNpu aTomM BbIOpaHHoe AGOHEHTOM TapudHoe npenoxXeHne CTaHOBUTCSH HEOTbEMITEMOM YacTbto [loroeopa.

CraTtba 12. MeToAabl pacyeToB



12.1. MNMprMeHMMbIV NpU OKasaHuM YCryrm MeTof pacveToB ykasbiBaeTcs B [loroBope w/unu TapudgHOM npennioxeHun
(TapudHoe npeanoxeHve BknyaeT TapudHbin nnaH Onepatopa u TapudHbin nnaH Bewatensa). OcHoBaHus
npuMeHeHus MeToda pacyeToB onpeaenstotTca OnepaTtopom v Belwartenem n yctaHasnusatoTcsa B TapudHbIX nnaHax, a
Takke foBoaaTcs Ao ceefeHnss ABoHeHTa MHBIM Coco6oMm.

12.2. Hactosuwumun YcnoBuamu ycTaHaBnmBaeTcs, 4To 3a Ycnyrm OnepaTtopa u Bewatenda moryt npuUMeEHSITbCA
aBaHCOBbIN UMW KPEAWUTHbIA METOAbl pacyeToB.

12.3. ABaHcOBLIN MeToA pacyeToB. [1py aBaHCOBOM METOAE pacyeTOB YCNyru OKa3bIBalTCA B 0Obeme BHECEHHbIX
ABOHEHTOM AeHexXHbIX cpeacTB. AOGOHEHT OO0 Havana okas3aHus YCnyr BHOCMT Ha JlvueBow cyeT aBaHC (nnatex),
obpasyowun Ha JlnueBom cyeTe onpegensembii Onepatopom n BewaTtenem nonoxuTeneHbii ocTaTok. PacyeTbl ¢
ABOHEHTOM MNpOM3BOAATCHA 3a (haKTUYEeCKM OKasaHHble B PacyeTHOM nepuoge Ycnyru, C y4eTOM BHECEHHOW paHee
CyMMbl aBaHca.

CyMMbl aBaHCOBbIX Mnatexen onpegenstoTcs camum ABOHEHTOM, ncxoasa 13 npegnonaraemoro obvema notpebneHus
3akasbliBaeMbIx Ycrnyr 1 BbIbpaHHOro TapudHOro npeanoxeHus.

B cnyyae, ecnv 3T0 NnpegycMOTPEHO ycnoBusaMn BbibpaHHoro ABoHeHToM TapudHoro npeanoxeHusi, AGOHEHT BHOCUT
nepBbI aBaHCOBbLIM NMaTeX B yCTaHOBNEHHON TapudHbIM nNpeanoxeHnem cymme, nocne yero Onepatop un Belwartenb
HauyMHaeT okasaHue YCnyr.

Bo3o6HoBREHNe npegoctaBneHns Ycnyr nocne nepumoga Mx Heoka3aHus B CBA3W C OTCYTCTBMEM Ha JluueBom cuyeTe
MONOXMUTENbHOrO OcTaTka MNpPOU3BOAUTCHA MOCHe MOCTYMNeHuss Ha cveT unm B kaccy Onepatopa wnu B Kaccy
YNOMHOMOYEHHOIO NnLa 04epegHOro aBaHCOBOIO Nnartexa, obpasyoLero NoNoXUTENbHBLIN OCTaToK Ha JlueBom cueTe.
Onepatop u Bewartenb B uenax obecnedyeHus wucnonHeHnss AbBoHeHTOM o06s3aTensctB no [oroBopy Bnpase
yCTaHaBNMBaTb HECHWXaeMbIi MONMOXUTErNbHbIA OCTaToK Ha JlueBoMm cyeTe ABGOHEHTa B 3aBMCMMOCTU OT MEPEYHs,
obvema Ycnyr n TapucHoro npeanoxeHus, BelopaHHoro AGoHeHToM. Bo3obHoBNeHWe npegoctaBneHnsa Ycnyr nocne
nepuoga MX HeokasaHus B CBSA3M C OOCTWXKEHMEeM ocTaTtka Ha JlMueBoM cyeTe HEeCHUXKaeMOoro ypoBHS NPOW3BOAUTCA
nocne nononHeHus Jlnuesoro cyeta AGOHeHTa OO0 CyMMbl, MNPEBLIWANWEN YPOBEHb HECHUXKAEMOro ocTaTka.
MHdopMaLmio 0 HeCHMXKaeMoM NoMnoXuTensHoMm octatke ABOHEHT MoxeT nonyyuutb y OnepaTopa n BelwaTtens.

12.4. Onnarta Ycnyr nocpeAcTBOM OTIIOXKEHHOro nnatexa (KpeguTHbIM meton pacuyetoB). [lpu onnate Ycnyr
nocpeacTBOM OTMOXEHHOro nnaTtexa ABGOHEeHT mpoussBoguT onnaTty 3a (pakTM4ecku okasdaHHble Ycnyrn B PacyeTHom
nepuoge B COOTBETCTBMM C HacToswmMmM Ycrnosuammu n fJorosopom. Onnarta NpomM3BOAMTCS B COOTBETCTBUM C NMEPEYHEM,
06BbeMoM noTpebreHHbIX AGOHEHTOM Ycnyr 1 BbiOpaHHbIM TapudHbIM NpeanioxeHem.

WcnonHeHve ob6s3aTenscTB Mo onnarte akTnyeckn okasaHHbIX Ycnyr obecneyvnBaeTcsi BHeceHMEM ABOHEHTOM
OEHEeXHOW CyMMbl B pa3mepe, onpegensdemom Onepatopom u Bewatenem B TapudHbix nnaHax. B cnydae
HeucnonHeHmss AGOHEHTOM 00s3aTenbCcTB MO onfarte okasaHHblx Ycnyr, Onepatop v Bewartenb BnpaBe HanpaBuTb
BHECEHHble B KayecTBe obecnevyeHns AeHexHble CpeACcTBa Ha noraweHne obpasoBaBLUENCs 3a40MKEHHOCTU.

Cymma Kk onnaTte 3a (pakTMyeckum okasdaHHble YCnyrn, onpegensietcs Ha ocHoBaHuy nokadaHunm ACP Onepatopa u
nporpaMmHo-annapaTHbIX CPeACcTB, UCnonb3yeMbix BewwaTtenem.

OnepaTtop v Bewartenb BnpasBe ycTaHaBnuBaTb NMMUTHI (Npedenbl) KpeauToBaHus B uenom ansa Jluesoro cyeta
ABoHeHTa u/vnn gna ogHoro AGOHEHTCKOro HoMepa 13 BblgeneHHbix AGOHEHTY nNo ogHoMy [JoroBopy, nNpu OOCTUXEHUN
koTopbix Onepatop 1 Bewarenb umeet nNpaBo OrpaHWYUTbL NN NPeKpaTUTb OkadaHue Ycnyr no Jluuesomy cHeTy mmnu
TakoMy AOOHEHTCKOMY HoMepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WMW BbICTAaBWUTb BHEOYEPEOHOW CYET 3a
hakTMyeckn okasaHHble YCnyru, KOTopbli JOMKeH OblTb ONnavyeH B CPOK, ykal3aHHbI B cyeTe. BHeouepegHoin cuet
MOXeT OblTb BbICTaBfEeH 3a Mepuog BPEMEHW, NPOAOIPKUTENBHOCTBIO MeHblie PacyeTHoro nepuoga. [pu He
MOCTYNMEHNM B CPOK Ha cyeT unm B kaccy OnepaTtopa unu B Kaccy YMONIHOMOYEHHOrO nvua OEHEeXHbIX CpeacTs,
OOCTaTOYHbIX Ansi onnaTbl okasaHHbIX Ycnyr, Onepatop u Bewartenb Bnpaee orpaHundntb O6bem npefocTaBnsembix
Ycnyr nnv nonHocTbio NPekpaTuTb NpegocTaBnieHve YCnyr 4O NOCTYMMEHUS COOTBETCTBYIOLLMX AEHEXHbIX CPEACTB Ha
cyeT unm B kaccy OnepaTopa unu B Kaccy YNonHOMoYeHHoro nuua. Pasmep numnta (Npegena) KpeaMToBaHUS MOXET
onpegenateca Onepatopom (B Yactu ycnyr Onepatopa) n/vnu Bewatenem (B yactu ycnyr Bewatens) B 3aBucumoctu
OT nepeyHs, obbema u ctoumoctn (TapudHOro NpeanoXeHns) CNonb3yemblX YCRyr N UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepatopa uMnM B Kaccy YMNOMHOMOYEHHOro nuvua M3MAULHUX CYyMM,
ynnaveHHbix ABOHEHTOM MO BbICTABMEHHOMY CYETY, yKa3aHHble U3NULIHWE CYMMbl MUCMONb3YKTCA Afs pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom u/unu Bewarenem 3a nHon PacyeTHbin nepuog.

12.5. Onnata Ycnyr MoXeT NpoM3BOAMTBECA NOCPEACTBOM COYETaHUSA aBaHCOBOIO M OTIIOXKEHHOro nnarexa.

Cratbs 13. Cyet 3a Yenyru

13.1. OnepaTop 1 BelwaTenb exemecayHo B TedeHme 5 (MsaTn) KaneHgapHbIX OHEW C MOMeEHTa OkoH4YaHus PacuyeTHoro
nepuoga BbicTaBnsAeT AGOHEHTY CUYET B COOTBETCTBUM BblOpaHHbIM TapudHbIM NPeAnoXeHneM, 3akazaHHbIM AGOHEHTOM
nepeyHem u obbemom Ycnyr Ha oOcHoBaHWu nokaszaHun ACP Onepatopa W nporpaMMHO-annapaTHbiX CPeAcTB,
ucnonb3yembix Beuatenem. CueT sBnsieTcsa 6e3ycrioBHbIM MOATBEPXAEHUEM bakTa M obbemMa okasaHHbIX Ycnyr 3a
PacueTHbIn nepuoa.

13.2. Cymmbl K onniaTe, HauyuCreHHble 3a oka3aHHble Ycnyrn Onepatopa un Ycnyrn Bewartens, ykasbiBaloTcs B cyeTe
oTOenNbHO.

13.3. B Teuenne 10 (OecaAtn) pabouymx OHENW C MOMeHTa OKoHYaHus PacyeTHoro nepuoga OnepaTop u Bewarenb
obecneunBatoT npegocrasneHe ABOHEHTY cyeTa B nopsgake n cnocobom, onpegeneHHeiMm B [loroBope. B cnyyae ecnu
ABOHeHT He cornacoBan B [JoroBope WHOW Cnoco® npegocTaBneHUs cyeTa, COorfacoBaHHbIM CMOCOBOM M agpecom
npegocTaBneHnst cyeTa cunTaeTcd nonyveHue cyeta B ocduce OnepaTtopa mnm BewaTens.

13.4. CyeT gomkeH ObITb onnadyeH AGOHEHTOM B TEYEHME YKa3aHHOIO B HEM CpOKa.

13.5. HenonyyeHve vnu 3agepka B Nony4yeHun cvyeta AGOHEHTOM He SBMSeTCA OCHOBaHWEM A1 OTKa3a OT onnathbl
ABOHeHTOM Ycnyr unu ocHoBaHMEM ANS MofyYeHUs OTCPOUKM, pacCpoYKK Mo onnare.



13.6. Mpu npegocTaBneHnn HoBbIX ABOHEHTCKNX HOMEPOB ADOHEHTY BbICTaBISIETCS CYET, BKIOYaoLWmi B cebs nnaTy 3a
nogknioveHne SIM-kapTbl k ceTn cBAsuM Onepatopa, aBaHCOBbLIN U ApyrMe nnaTtexu, B COOTBETCTBUMU C BbIBPaHHLIM
ABoHeHTOM nepeyHeM, obbemom Ycnyr u TapudpHbiM npegnoxeHnem. Onepatop u Bewarteno Bnpase He
npepoctaBnsaTtb AGOHEHTY Ycnyrm 0O MOCTYNNEeHUs COOTBETCTBYIOLUMX CYyMM Ha cyeT unu B kaccy Onepatopa vnu B
Kaccy YNOMHOMOYEHHOrO n1ua.

13.7 N3BeLueHus, yBegoMneHns u apyrne ouumaneHsle matepuanel OnepaTtopa v BewaTtens moryT 6biTb NOMeELLEHbI B
kadecTtBe mHdopMauun o6 Onepatope n Beuwlatene, npegoctaensemori ABOHEHTY, Ha CTpaHMUax coobLleHun cyeTa
n/vnn B NepcoHnULMPOBaHHBIX cUcTeMax camoobcnyxmnsaHusa. CornacoBaHHbIM Mexay Onepatopom, Bewatenem u
ABoHeHTOM cnocobom HanpaBneHus ABGOHeHTY odmuuaneHon MHpopmaumm OnepaTtopa u BelwaTtens B aTtom cnyyae
cunTaeTcd cnocob JocTaBkM cyeTa, onpederieHHbIn B [loroBope, B nopsgke, YCTaHOBIEHHOM B NyHkTe 13.3 HacTosLwwmx
YcnoBun. YcnoBus  MNONb30BaHWs  NEPCOHUMULMPOBAHHBIMW  CUCTEMaMM  CaMOODBCNYyXUBAHWUS  ONpeaensiTcs
cornaleHnsiMmn o HUX. YBeaomneHus, Hanpasnsemble Onepatopom n(unu) Bewarenem, unu nuuom, 4ENCTBYOLWMM OT
umeHn Onepatopa/Bewartens un (unn) B nHTepecax Onepatopa/Beluatens, ABOHEHTY-AOMKHUKY B LEensx Bo3BpaTa
NMPOCPOYEHHON 3a40MMKEHHOCTU, BKIOYas yBEeAOMIEHWs, ykasaHHble B n. 10.9 HacTosAwmx Ycnosumn, MOryt ObITb
noanucaHbl ¢ UCNOMb3oBaHMeM PakCUMMUITbHOrO BOCNPOU3BEAEHMS NOANUCK YNONHOMOYEHHOIO nuLa.

Cratbsa 14. Onnara Ycnyr

14.1. PacyeTtbl mMexpgy Onepatopom, Bewatenem n AGoHeHTOM nmpousBogdATcs B pybnsix. B cnyyasx, gonyckaembix
OencTByOLWMM 3akoHogaTensctBoM P®, Tapudbl Ha Ycnyrn moryT ObiTb yCTaHOBMEHbI B WMHOW BamnTe, nNpu 3TOM
pacdeTbl NpousBoasTcs B pybnsax no kypcy LIb Poccun, gencreylowemy Ha gaty NOCTYNNEHUs OEHEXHbIX CPeACTB Ha
pacyeTHbIN cdeT unu B kaccy Onepartopa unm B Kaccy YNOMHOMOYEHHOro nmua, nMbo no MHOMY KypcCy, YCTaHOBIIEHHOMY
Onepatopom w/vnu Bewartenem. VHdopmaumsa 0 npyumMeHMMOM Npu pacyeTax kypce gosogutcs Onepatopom wn/vnu
BewaTtenem go ceegeHus AGOHEHTOB B nopsiake, NnpeaycMoTpeHHOM B M. 11.2. HacTosawmx Ycnosun.

14.2. MOMEHTOM WCMOMHEHUA OEeHEeXHOoro obssatenbctBa AGOHEHTaA CUMTAETCA MOMEHT BHECEHWS COOTBETCTBYHOLLUX
OEHEeXHbIX CPeACTB Ha pacyeTHbI cyeT unm B kaccy OnepaTopa unm B Kaccy YMNOMHOMOYEHHOro UM nuua. B cnydae
onnatel Ycnyr Kaptom Onnatel, kpome TOro, HeobxoAWMbIM YCIOBWEM WCMNOMHEHUs AOOHEHTOM [OEHEXHOro
obsa3aTenbcTBa siBnaetca Aktueaumsa KapTbl.

14.3. ABOHEeHT npousBoaMT onnarty 3a Ycnyrm ¢ ykaszaHuem JlvueBoro cuyeta AOOHEHTa W/MNM COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMepOB. [1ns uenen pacyeta 3a okaszaHHble YCNyru ucrnonb3yeTcs TOT Tapudd, KOTOpbI AeNncTBOBar Ha
MOMEHT YCTaHOBIEHNSI COOTBETCTBYIOLLEr0 COEANHEHUS.

14.4. PacyeTbl 3a npegocTaBrieHHble Ycnyrn B PoymuHre npoussogdatcst no mepe noctynnenuss B8 ACP Onepatopa u
nporpaMmHo-annapaTHble CpeacTBa, wucnonb3yemble Bewatenem, cBegeHun 00 oOkasaHHbIX Ycnyrax oOT Apyrux
onepatopoB. B 3aBuMCMMOCTM OT TexHuM4Yeckux ocobeHHocTenm B npouenype obmeHa wuHdopmaumen o6 obbeme
okasaHHbIX ABoHeHTy Ycnyr mexay OnepaTtopom M poyMUHroBbIM napTHepom Onepartopa cnucaHve AeHEeXHbIX CPeacTB
¢ JlnueBoro cyeta ABOHEHTa MOXET OCYLLECTBNATLCA C 3adepxkkon Ao 30 OHew, YTo MOXET NpPMBECTU K 0Opa3oBaHuIo
3aposmkeHHocTn ABoHeHTa nepeg OnepaTopom.

14.5. Tpn npuUCBOEHNM YHUKaNbHOro uaeHTudurkaTopa nnarexa Ana uernen onnaTbl YCnyr nocpeacTBOM MepeBooB
OEHEXHbIX CPeACcTB, MHpOpMaUUsi O HEM U MOPSOKE ero ykasaHusi B pacrnopshkKeHUsX O NepeBofe OEHEXHbIX cpeacTB
posoautcsa Onepatopom w/unu Bewatenem go cBegeHuss ABOHeHTa B cuyeTax, a Takke odmcax obcnyxvBaHus
ABOHEHTOB.

14.6. ABOHeEHT wWHdOpMMpOBaH O TOoM, 4YTo Bewatene ycTtynaetr Onepatopy npaBo TpeboBaHua onnatbl Ycnyr
BewaTtens. C gatbl, korga kK OnepaTtopy nepexogdaTt npaea TpeboBaHus onnaTbl ycnyr U wrpadHbIX caHkumn, Onepartop
BMpaBe HanpaBUTb NOCTyNuBLUME OT ADOHEHTa MNaTteXxu Ha MoraweHue YKa3aHHbIX B HAaCTOSLLEM MYHKTE CyMM, a B
crnyyYyae HeJoOCTaTOMHOCTM CyMM YKa3aHHbIX mraTexew, nonydeHHbix oT ABOHeHTa, He okasbiBaTb Ycnyrn AGOHEHTy Oo
nonHon onnatel. NonHas nHdopmaumsa o NpoBedeHHOM 3a4yeTe ykasbiBaeTcsd B cyeTe, BbicTaBnsemom Onepatopom B
COOTBETCTBMM C HACTOALMUMM YCrOBUAMMU.

14.7. Ha peHexHble cpeacTtBa (Cymmbl gonra), nognexawme soinnate Onepatopom 1 BewaTtenem AGOHEHTY B pamMkax
[oroBopa unu B CBA3MN C HUM, B T.4. BCNeACTBME NpekpalleHus [Jorosopa no fnobbiM OCHOBaHMAM, NPOLLEHTHI 3a Nepuos
Nnonb30BaHWs TakUMW [OEHEeXHbIMWU cpeacTBamu, npegycmoTpeHHble cT. 317.1. [paxgaHckoro kogekca P®, He
HaYUCNATCA N HE BbINNAYNBAOTCS.

Pazgen VI. Npoune ycnoBus

Cratba 15. MNopagok npegbABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacuss unu cnopbl, KOTOpble€ MOTYT BO3HUKHYTb, OyAyT, MO BO3MOXHOCTW, YperynupoBaTbCs NyTeM
neperoBopoB.

15.2. MNpeabsasneHne AboHeHTOM npeTeH3un Onepatopy w/vnu Belwatento ocywecTBNseTca B yCTAHOBIEHHOM 3aKOHOM
nopsigke C MpUIOXEHMEM HeobxoauMbIX [ONS pacCMOTPEHWUst NPETEH3UM [OOKYMEHTOB, BKIYasi [OOKYMEHTHI,
noaTeepxparoLLme dakt HapyweHus Onepatopom n/mnu Belwatenem obssatenscTs no [Jorosopy.

15.3. Ecnn cornacve no KakMm-nvbo npuyMHam He OyaeT OOCTUrHYTO B Xode [ocydebHoro yperynmpoBaHus (MOMMMO
neperoBopoB 0b6s3aTenbHO BKoYatoLLero B cebs B cooTBeTCTBMU ¢ PefeparnbHbiM 3akoHoM PO «O ceasn» npeabsasneHve
AGOHEHTOM npeTeH3un u ee paccmoTpeHne Onepatopom) B cyaebHOM nopsigke Bce criopbl Mexay OnepaTtopom,
BewaTtenem u AOOHEHTOM - OPUAMYECKUM NMLOM/MHOUBUAYANBbHBIM  NPeanpuHUMaTenemM paccMaTpyBaloTcsl B
apbutpaxHom cyde Mo MecTy HaxoxgeHus Onepartopa/BewaTens, 13 [eATENbHOCTM KOTOPOro BbiTEKAET CMOp.
PaccmoTtpenne cnopoB wmexagy Onepatopom/Bewartenem wun  ABGOHEHTOM-cbuanyeckum nvuom  (notpebutenem)
NPOVN3BOAMTCS B CyAe B COOTBETCTBMU C AENCTBYHOLLMM 3aKOHOA4ATENbCTBOM.



Cratbsa 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HencnonHeHve UNK HeHagnexallee UCNONHEHNE NPUHATLIX Ha cebs 06s3aTenbCTB CTOPOHBLI NO [JOroBOpy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C OENCTBYIOLLMM 3aKOHOLATENbCTBOM.

16.2. Onepatop wn/vnu Bewatens obssyeTca Bo3amecTUTb ABOHEHTY ywepb, NPUYMHEHHBLIR eMy B XO4e WCMOSTHEHWS
HoroBopa, ecnu wuHOW pasmMep oTBeTcTBeHHOCTM Onepatopa w/unu Bewartensas He ycTaHOBNEH OENCTBYHOLINM
3aKOHO4ATENbCTBOM.

16.3. B cny4ae HeonnaTbl, HEMOMHOW UMW HECBOEBPEMEHHON onnaTbl Ycnyr AGOHEHT-Iopuandeckoe nNuuo ynnaynsaet
OnepaTtopy n Bewarento HeycToiky B pasmepe 1 % (OgHoro npoueHTa) CTOMMOCTU HeOMMa4YeHHbIX, OMnadyeHHbIX HE B
NONHOM OO6bEME MMM HECBOEBPEMEHHO OMMayveHHbIX YCMyr 3a Kaxabll OeHb MPOCPOYKM BMMOTb A0 OHA MnoralleHust
3a[0MKEHHOCTU, HO He Bonee cymmbl, nognexalien onnate. B cnyyae Heonnatbl, HEMOMTHON UMW HECBOEBPEMEHHOM
onnatbl Ycnyr ABoHeHT-buandeckoe nuuo ynnadmsaeT OnepaTtopy u Bewiartentio HeycTonKy B nopsiike u B pasmepe,
YCTaHOBMNEHHOM AENCTBYIOWMM 3aKkoHO4aTEeNLCTBOM PO.

16.4. CTopoHa, He UCNOMHUBLUAA MMM HeHaanexawimm obpasom ucnonHueLlas obs3atenscTtBa no [doroBopy, HeceT
OTBETCTBEHHOCTb, €CMNWN HE OOKAXeT, YTO Hagfexaliee MCMNoSIHEHUe OKa3anocb HEBO3MOXHbLIM BCIEeACTBUE OENCTBUSA
HenpeoaonMMOon cunbl (T.e. Ype3BblHYaMHbIX Y HENPEe4OTBPATUMbIX NPW AaHHbIX YCIOBUAX OOCTOSATENBCTB), HAaxoAsaLWencs
BHE KOHTPOMNS CTOPOH M HENOCPEACTBEHHO MOBMUSIBLUEN HA BO3MOXHOCTb MWCMOMHeHUs ob6s3aTtensctB. [lpu
Ype3BblYalHbIX CUTyaLMsAX MPUPOAHOIO U TEXHOreHHoro xapakrepa OnepaTop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BNpaBe BpeMEHHO npekpallatbe Unm orpaHndmnBate AGOHEHTY Oka3aHue YCnyr.

16.5. Ipun BOSHUKHOBEHNM OOCTOATENBLCTB HENpeodonumon cunel (“dopc-maxop”), ctopoHa no [oroBopy, He uMetowas
BO3MOXHOCTM BbINOMHATE 065A3aHHOCTM no [loroBopy, AOMKHA He3amMeanuTernbHO HanpaBuTb APYron CTOpPOHE
yBEAOMIEHNE O CMy4YMBLUEMCS, O MPUYMHAX CIYYMBLUETOCH, CO CCbIKOM Ha AOKYMEHT, BblAAHHbLIN COOTBETCTBYHOLLUM
He3aBUCMMbIM KOMMNETEHTHbIM OpPraHoM, NOATBEPKAANOLMI HANUYME U NPOAOIPKUTENBHOCTE OENCTBUSA 0DCTOATENLCTBA
HenpeoaonMMOoNn CUnbl.

16.6. B Tom cny4yae, ecnu gns oTgenbHbIX kateropuii AGOHEHTOB 3aKOHOM MpefycMOTpeHbl 00si3aTenbHbIE NpaBuna,
yCTaHaBMnMBaloLWNe WHblE OCHOBaHWS M npefenbl OTBETCTBEHHOCTM Onepatopa MO CPaBHEHMIO C W3MOXEHHbIMU B
HacTosILLEeN cTaTbe, TO B OTHOLUEHMM Takmx ADOHEHTOB NMPUMEHSIOTCS MpaBwna, YCTaHOBIEHHbIE 3akOHOM. B cnydae,
€CN1 OTAENbHbIE NMOMOXEHNSA HACTOALWMX YCITOBUA B COOTBETCTBMU C 3aKOHOAATENLCTBOM PP HENpMMeHUMbI ANst Kakon-
nnodo kateropmm AGOHEHTOB, Takne MOJIOXKEHMS HE NoAanexaT NPUMEHEHMWIO AN AaHHOW kaTeropnn AGOHEHTOB.

16.7. Bewartenb He sBnsdeTcd ydpeamtenem unu cosgatenem Ternenporpamm (TenekaHanoB), BXOASLWMX B COCTaB
[MakeTa, n He HeceT OTBETCTBEHHOCTU 3a COAEpXaHue nporpamMm, U3MEHEeHWe CeTKM BelLuaHus MUnu 3a npekpaiieHune
(mpuocTaHoBMNEHWE) pacnpoCTpaHEHUS TEX UMK MHbIX Tenenporpamm (TenekaHanos), BXoaswmx B coctas NakeTa. Tawkke
HacTosAwmMM BelwaTtens npeaynpexaaeT, YTO HEKOTOPbIE TenenporpaMmmbl (TenekaHanel), Bxogswme B coctas [lakeTa, He
pPEKOMEHAOBAaHbI AN NPOCMOTPa HECOBEPLLEHHONETHUMM.

Crtatbs 17. BHeceHue nameHeHMn B nepeyveHb Ycnyr, HacTosiwme YCnoBusi U uHble ycnoBus [loroBopa

17.1. ABoHeHT BnpaBe B ycTaHoBreHHoM OnepaTopoM u Belwartenem nopsigke M3MEHWUTb UCMOMb3yeMbll NepeyeHb
Ycnyr, ceTeBbIX agpecoB, K KOTOPbIM OH MMEET AO0CTYM NPV OKazaHUn TenemMaTUYecKnx yCcnyr cBsian, ADOHEHTCKUIA HOMepP
n/vnn TapudHoe npeanoxeHue, ysegommB 06 atom Onepatopa n Bewartens nNUCbMEHHO MNM B MHOW yKa3aHHON
OnepaTtopom 1 Belwiatenem cdopme (B TOM Yucne € UCNONb30BaAHNEM CPEACTB hakCMMUNbHON ¢Bs3n, SMS-coobLueHuni,
rornocosbix u/unu Internet-cepeucos OnepaTopa w/unn Bewarens).

17.2. Onepatop u Bewatenb BnpaBe BHOCUTb MPeasiOKEHUS MO WM3MEHEHWMI0 U [AONOMHEHUIO HacToAWMX YCroBuH,
[oroeopa. W3meHeHne HacTodAwmx Ycnosuin, [JoroBopa odopMmnaeTcs nyTem 3akniodYeHus [OOMONHUTENbHOro
cornaweHns B nucbMmeHHom dopme nubo nytem coBeplieHns ABGOHEHTOM KOHKMIOAEHTHbIX OEeNCTBUN, MepeyeHb U
NnopsioK OCYLLECTBIEHNA KOTopbIX onpegenstotca Onepatopom v Bewatenem. NameHeHne Onepatopom ABGOHEHTCKOrO
HOMepa npou3BOAUTCA C CODNoAEHNEM MNOpsiAKa, YCTAHOBIEHHOTO 3aKOHOOATENbCTBOM O CBSI3W. YCTAHOBIEHWE U
MU3MeHeHne oTaenbHbIX TapudoB Ha Ycnyru, TapudpHoro nnaHa Onepatopa v TapudHoro nnaHa Bewartens v uHbIX
LLeHOBbIX YCNOBMIN NPOU3BOAMTCA B NOpSAKe, NPeayCMOTPEHHOM M. 17.3 HACTOALNX YCNOBUIA.

17.3. Onepatop u Bewartenb Bnpase, B nobom crnydae, ycTaHaBNMBaTb CaMOCTOATENbHO TapudHble NNaHbl, a Takke
yCTaHaBnmMeaTb W/UNN U3MEHSTb OTAenNbHble Tapudbl Ha Ycnyrn, onpeaendtb UHble LieHOBbIE YCMOBUS NpefocTaBrneHus
Ycnyr. AGOHEHTbI M3BELLAKOTCS O BBEAEHUN YKa3aHHbIX U3MEHEHUI He MeHee Yem 3a 10 (Jecatb) kaneHgapHbIX AHEen Ao
MOMEHTa BCTYMMEHUSA UX B CUITy Yepe3 cpeacTBa MacCoBOW MHdopmauun, ykasaHHble Ha Cavite Onepartopa, B criydae
ecnn Takasi obsa3aHHocTb OnepaTtopa npefycMoTpeHa [AeWCTBYIOLMM 3akoHogaTtensctBom P®. UNHbpopmupoBaHne
AGOHeHTOB-topuguyecknx nuy, 06 nameHeHun TapmdoB Ha Ycnyrn Onepatopa 1 Ycnyru BelwaTtenst nponssogutcst nytem
COOTBETCTBYHOLUMX U3BELLEHUA Ha canTte OnepaTopa, ecnyu MHOM cnocob He cormacoBaH CTopoHamu. [JOononHUTENbHbIEe
nsseweHuss ot Onepatopa u Bewarens, B ToM 4uicre O HOBbIX Tapudax MOryT HanpaensiTbCA MHbIMU criocobamu,
ycTaHoBneHHbIM1 Onepatopom 1 Belwlatenem, B TOM 4ucrne nytem pasmelleHus MHpopMauum B cyeTax 3a OKasaHHble
Ycnyrn. N3BelleHne o BBEAEHUN YyKa3aHHbLIX M3MEHEHUI TakkKe OCYLLECTBISIeTCA B MecTax obcnyxusaHmss AGOHEHTOB B
crnydasx, €ecnu Tako cnocob W3BELeHUss MpeaycMoOTpeH B KavecTBe 0053aTenbHOr0O B COOTBETCTBUM C
3aKkoHoOAaTEeNbLCTBOM.

Kpome Toro, Onepatop v Bewartens Bnpase B OAHOCTOPOHHEM MoOpsiAKe ONpeaensTs UM U3MEHHATb MepeyeHb
YNONHOMOYEHHbLIX NUL,.

Cratbs 18. lNpekpaweHne Jorosopa

18.1. AGOHeHT BnpaBe OTKa3aTbCsi OT AarlbHENLIEro UcnonHeHus [JoroBopa nnmn ero 4acty B OTHOLLIEHMMW UCMOMNb30BaHUS
OZIHOToO NN Heckonbkux ABOHEHTCKMX HOMepoB, npou3seas ¢ Onepatopom v Belwartenem Bce pacuyeTbl no [dorosopy
UNu ero COOTBETCTBYIOLLEN YacTu U noaaes 3assneHne Onepatopy v BewaTtenio.



OaHOCTOPOHHUM OTKazoM ABOHeHTa OT ucrnonHeHus [loroBopa Takke SBNAeTCA HenocTynneHue Ha Jluueson cuer,
CBSI3@HHbLIN C OOHWUM UIN HECKONMbKMMU ABOHEHTCKMMU HOMepaMu, B TeYeHue yka3aHHOro B TapudHOM npeanoxeHuu
ABoHeHTa cpoka [eHeXHblX CpeAcTB B CyMMe, [OOCTaTOMHOM And [AOCTWXKEHUss Ha TakoMm JlvueBom cuyete
NOMNOXNTENBHOro OcTaTka, Nocne NPMOCTaHOBMNEHNSI OKa3aHust YCnyr B COOTBETCTBUM C YCIOBUSIMU PacHEeTOB HaCTOSLLNX
YcnoBuii, B TOM 4ncrne HeonnaTa aboHeHToM Ycnyr BewaTtens B TeueHMe CpPoOKa, ykasaHHOro B n. 9.3. HacToswmx
Ycnosui.

18.2. C momeHTa oTkasza ABoHeHTa OT ucnonHeHus [oroBopa wmnu pacTtopxeHus [loroBopa no ApYyrMM OCHOBAHUSIM,
0bsi3aTenbCTBa CTOPOH CUUTAKTCS MpEeKpalleHHbIMU MOSTHOCTbI0O MITM B COOTBETCTBYHOLLEN 4acTW 3a MCKITHYEHUEM
00s13aTenbCTB ADOHEHTA, CBA3aHHbIX C OMMAaTOM OKa3aHHbIX, HO He onnaveHHbIx AGoHeHToM Ycnyr. OcTaBliasica nocne
ncnonHeHnss AGOHEHTOM 06s3aTesNbCTB MO OnylaTe OkasaHHbIX YCIyr pasHuua mMexay onfladyeHHonm no [JoroBopy CymMMon
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHust [orosopa Ycnyr BosBpallaetcs OnepaTtopom u Bewarenem
onpegerneHHbiM AGOHEHTOM CNOco6OM U MO yKa3aHHbIM UM PEKBU3UTAM.



